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I'Iapameprl nccnegoBaHus

e [lpoBeneH aHanu3 wuHOpMaUuUW, pasMeLleHHOW Ha oduuManbHbIX cautax U
WH(OPMALMOHHBbIX CTeHgax B 19 opraHusauusix counanbHoOro  obcnyxuBaHns
Pecnybnukn Mopgosus, npeaocTaBnsiolmx coynanbHble YCryr Ha LoMy.

e [lpoBegeHo coumonornyeckoe HabnwaeHme B 19  opraHuMsaumsx CcouManbHOro
obcnyxusaHus Pecnybnukm Mopaosus.

o [lpoBedeH aHKeTHbIA OMPOC MonyvaTene couuanbHbIX  YCIyr  opraHv3auui
couunanbsHoro obcnyxmeanus Ha gomy. OnpoleHo 977 yen.

e  Onpoc 1 couvonornyeckoe HabnoaeHue nposedeHsl ¢ 19 ceHTsbps no 7 oktsbps 2022,
aHarma caintoB — ¢ 10 okt6pst no 10 Hosbpst 2022 .

PenakTop /1. B. KanayuHa
Maket Y. A. MNakwuHou

MoanucaHo B nevatb 13.12.2022. Ycn. ney. n. 4,38. Tupax 5 ak3. 3akas 0.
OtneyaraHo B nabopartopuu Manon Tunorpagum

'0CyAapCTBEHHOTO Ka3eHHOro yypexaeHus Pecnybnuku Mopaosus
«Hay4HbI LEHTP coLManbHO-9KOHOMUYECKOTO MOHUTOPUHTa»




OLjeHKa Ka4ecTea yCroBUit Oka3aHusi yeryr {ll !JJ

OopraHusaunamm counarnbHOro OGCJ’IY)KVIBEIHVIFI PeCI'Iy6ﬂVIKVI MOp,D,OBVIFI
HIICOM

COOEPXAHUE

BBEIEHME ...ttt ettt sttt et b e b e b et e e et et et e ae e bt e b e ateete st e etesteree e ennareas 5
1. OTKPbLITOCTb M AOCTYNHOCTb MH(pOPMaLMM 06 opraH13aLmy CoLUanbLHOro 06CNYXUBaHMS......... 12
1.1. CooTBETCTBME MHPOPMALMM O AEATENBHOCTM OpPraHM3aLmMmn CoLnanbHOro 06Cnyx1BaHms,

pasMeLLeHHON Ha 06LLe0CTYMHBIX MHPOPMALIMOHHBIX PECYPCaX, €€ COAEePXKaHo

W nopsaKy (popme), yCTaHOBMEHHBIM HOPMATUBHBIMU MPABOBBLIMU AKTAMM .......vveeverereeeereenees 14
1.2. Hannume Ha oduunanbHOM cainTe opraHn3aLm coumnanbHOro 0benyxmeaHns

WH(OPMAaLIMM O AUCTaHLMOHHBIX cnocobax obpaTHOM CBA3N M B3aUMOLENCTBMS

C nonyyaTenamm YCyr U X MYHKUMOHNUPOBEAHME .........ceviverereiririeieisiesesaesessesesssssesesesessesesessesesens 27
1.3. YB0BNETBOPEHHOCTb OTKPLITOCTBHO, MOMHOTOM U AOCTYMHOCTB MH(hOpMALIK

0 AeATENbHOCTI OpraH13aLny coLmarnbHoro 0benyxuBaHus, pasMeLLeHHo

Ha MH(OPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraH13aLuy coLuanbHOro 06CnyxmBaHms,

Ha ohuLManbHOM caiTe opraHu3aLi coumarnbHoro 0bCnyXnBaHus B CeTN MHTEPHET ................... 29
2. KomchopTHOCTb YCNOBUI NPeAOCTaBEHUA YCNYT, B TOM YACNE BPeMS OXMAAHUA
MPEAOCTABIIEHUS YOIIYT ......ovvetiisiuiiistsistttt sttt sttt bbb bbb b bbb s sttt bbb bbbttt 32

2.1.06ecneyeHne B opraHnsaLm coumanbHoro 06CnyxmBaHms

KOMPOPTHbIX YCIOBUA ANA MPELOCTABIIEHNS YCIIYT ..vivvveviriiietereisie et ss s ssesesesees 34

2.2. Bpems 0XnNOaHNS NPEAOCTABIIEHNS YCITYT. ....vveieiiirererescieieisiseseseseseis s 37

2.3. YO0BNETBOPEHHOCTb KOMCDOPTHOCTBIO NPeLOCTaBnNeHns yenyr

OPraH13aLmMen COLMANBHOTO OBCIYMKUBAHMS ...........ovevrvrerereeeeeeeeseseeeseseseseseseseseesesesssssssessssssssssssesnsens 37
3. [loCTYNHOCTb YCAYT AN MHBAMMBOB .........vviririeiitieieseietee st bbbttt 39

3.1. O6bopynoBaHve NOMELLEHMIN OpraHn3aLmn coumanbHoro obcnyxmsaHms

W NpUneratoLLen K Heit TEPPUTOPUM C Y4ETOM LOCTYMHOCTU AN MHBAMMALOB .....cvvevreerceereveireeeees 40

3.2. ObecneyeHne B OpraHM3aLmMm coLmanbHOro 06CnyxmBaHus YCNOBUIA 4OCTYMHOCTH,

NO3BONSIOLLMX MHBAMAAM NOSYYaTh YCIYTN HAPABHE C APYIUMM ......vveirircrieeeesiseeeseeeieesesesesenees 48

3.3. YO0BNETBOPEHHOCTb AOCTYMHOCTBIO YCIYT ANSA MHBAMMLOB .......veveverececeeveriesseseeeseessesseeseseseens 53

4. [lobpoxenaTenbHOCTb, BEXNMMBOCTb PAOOTHMKOB OpraHu3aLmii couManbLHOro o6cnyxxuBanms...55
4.1. YOoBneTBOPEeHHOCTb 40OpOXenaTenbHOCTbI0, BEXNBOCTHH pabOTHWUKOB OpraHM3aLum
couunanbHoro obenyxueaHus, obecneqnBaroLLmMx NePBUYHbIN KOHTAKT U MHGOPMUPOBaHME
nonyyarens ycnyru npu HeNocpeacTBEHHOM 0BpaLLeHNW B OpraH13aLio counanbHoro
OBCTIYHKMBAHVIS ...ttt bbbttt 56
4.2. YnoBneTBOPEHHOCTb 0OPOKENATENBHOCTHI0, BEXUBOCTLIO PABOTHUKOB OpraH13aLmm
coumanbHoro obenyxusanus, obecneynsaroLLmx HeNOCPeaCTBEHHOE OKasaHue yCryru

Npu 06paLLEeHNM B OPraHN3aLmIo COLMANBHOTO OOCTYKUBAHUS ........c.cvevrvririrereierseseseeseseesesenesesenes 57

4.3. YnoBneTBOPEHHOCTb A0BPOXKENATENBHOCTLIO, BEXMUBOCTHIO PabOTHUKOB OpraHW3aLm

coumarnbHoro 0benyxusaHus npy UCMornb30BaHUU AUCTAHLMOHHBIX POPM B3aUMOAENCTBUS .......... 59
5. YnoBneTBOPEHHOCTb YCNOBUAMM OKAZAHMS YCIIYT ......oocvviiiiisineeieise ettt 62

5.1. [0TOBHOCTb Monyyatenen ycnyr pekoMeH0BaTb OpraHu3aLmio

COLManbHOro 06CMyXMBaHUS POACTBEHHUKAM U BHAKOMBIM ..........c.euerrrrmerererereeesesesesesesssesenensnsesesens 63

5.2. Y[0BneTBOPEHHOCTL NOnyyaTesnen yenyr opraHu3aLmoHHbIMI YCOBUSMU OKa3aHWs yenyr ....64
5.3. Y00BneTBOPEHHOCTL NonyyaTernen yenyr B LenoM yCrioBUSMI OKa3aHus yeryr

B OPraH13aLmMm COLMANBHOTO OBCTYIKUBAHMS .......c.vveveiieiisisieieteeeseiesesesesesesesee e se s ssssssssessens 65
BbIBOABI M PEKOMEHAALIMM ........cocooviiiiriiieieie ettt s e b s s s s e s e s s e s e s e s snesene e e 68
[MpunoxeHue 1. PekomeHgauu no pesynbTatamM OLEHKM Ka4ecTBa yYCNOBUIA OKadaHus ycnyr

OpraHu3aumsmmn couuanbHoro ob6cnyxuBaHns Pecnybnnkn MOPAOBUS...........cocvvrevrcreieeririreeeeian, 73
[MpunoxeHue 2. TOroBbI PENTUHI OLIEHKM Ka4eCTBa YCNOBUIA OKa3aHUs YCRyr OpraHu3aLmnsmm
counanbHoro 0benyxmBaHns PECyBMKN MOPHOBUSI ........cvvvveeiieieieieieiete ettt 99

Mpunoxerue 3. OgHOMEPHOE pacnpeseneHe OTBETOB PECMOHAEHTOB Ha BOMPOCHI aHKETHI
«OLeHKa ka4yeCTBa yCMOBWI OKa3aHWs yCryr opraHu3aLnsiMin coumarnbHOro 06CnyxvBaHns
Pecnybnmkm MOpAoBMsA, 2022 T. ....c.cuceiiiieeeeeee ettt 103



{ll Q' AHanuTnyeckas 3anucka

HIICOM

CMUCOK UCMONHUTENEN

[unpekTop,
KaHZ. COLMON. HayK

3aM. QupekTopa no Hay4Hom pabore,
KaHA. 9KOH. HaYK, AOLEHT

ABTOPCKMIA KONMNEKTUB:

CT. Hayu. coTp. oTAena
MOHWUTOpPUHra aemorpadgum
W TPYLOBbIX MPOLECCOB

CT. Hayy. coTp. oTaena
MOHWUTOPUHra fieMorpacun
W TPYJOBbIX MPOLIECCOB

CT. HayJ. coTp. oTAena
MOHUTOPMHra CoLUManbHbIX NPOLEeCccoB

CT. Hayu. coTp.

oTAena MOHUTOPUHra

aemorpadum v TpyLoBbIX NPOLECCOB,
KaHZ. UCT. HayK

Mn. Hayu. coTp. oTaena —
couuonapka «PernoHonorus»

N1. H. KypblwwoBa

B. M. MuHMYkuHa

0. C. Kanaunna

(pyxoBogutens HAP,

pa3paboTka MHCTPYMEHTapus,

aHanus nHgopmaLmm, pasmeLLeHHON Ha CTeHaax
W opuLManbHbIX CanTax opraHusauui
coumarnbHoro obenyxveanus B cetn VIHTepHer,
pacyeT WHTerpanbHbIX NokasaTtenen,

BBEAEHME, pa3aen 1, 3akroyeHue)

T. W. KnpaswkuHa
(pasgen 2, 3aKnoyeHue)

A. P. Myxamet3saHoBa
(pasgen 3, 3aknoyeHne)

A. . EqoumoBa
(pasgen 4, 5, 3akntoyeHue)

T.T. MaropkuHa
(o6paboTka AaHHbIX)



OLieHKa kayecTaa yCroBHii OKasaHus yeryr {ll !Jl

OopraHusaunamm counarnbHOro OGCJ'IY)KVIBEIHVIQ PeCI'Iy6ﬂVIKVI MOp,D,OBVIFI
HIICOM

BBepneHue

Hes3aBucumas OLeHKa KadyecTBa YCJIOBHMU OKa3aHMs YCIIyI OpPraHW3alUsIMHU
colMalIbHOTO 00cmykuBaHusi Pecryonvnku MopaoBusi npoBefieHa B COOTBETCTBUU
C TOCYIapCTBEHHBIM KOHTpakTOM OT 24 aBrycrta 2022 1. Ne 17-29/M3 Ha okazaHue
YCIYT MO NPOBEACHUIO HE3aBUCHUMOW OIIEHKH KAueCTBA YCJIOBUW OKa3aHUsS YCIyT
OpraHU3alysIMH COLUUAIBHOIO OOCITYXUBaHHUS, MPEIOCTABISIONIMMHU COLUAIbHBIE
yciyrd B hopMe 00CITy>KUBaHUS Ha JIOMY .

HeszaBucumass oOLeHKa KadecTBa  OKa3aHWs  YCIyr  OpraHu3alusIMu
COLIMAJILHOTO 00CTYKMBAHUS C/AeNIaHa B COOTBETCTBUH C TPEOOBAaHUSIMHU:

— ®enepanpHoro 3akoHa ot 5 nekadbps 2017 r. Ne 392-03 «O BHeceHHH
W3MEHEHUI B OTHEJIBHBIE 3aKOHOJATENbHBIE akThl Poccuiickoit Denepanuu 1o
BOIIPOCAM COBEPILICHCTBOBAHUS IPOBEICHUS HE3aBUCHUMOW OLIEHKA KadecTBa
YCJIOBUM OKa3aHMs yCJIYr OpraHu3aiusiMu B cepe KyJbTYphbl, OXpPaHbI 3I0POBBS,
oOpa3oBaHusl, COLMAIBLHOTO OOCIYyXUBaHUA U (elepaibHbIMU YUPEKICHUIMU
MEINKO-COIMAIBHON SKCIIEPTU3BI»;

— OepnepanbHoro 3akoHa ot 28 mexadps 2013 r. Ne 442-d3 «O6 ocHoBax
COIIMAILHOTO 00CTyXKMBaHus rpaxkaad B Poccuiickoit deaeparumy;

— IloctanoBnenus IlpaBurensctBa Poccuiickoit @enepanuu ot 19 anpens
2018 1. No 472 «O0 oOCyHIECTBICHUH MEp IO pealu3alu ToCyaapCTBEHHOU
noJIMTUKU B cepe omneHku IPHEKTUBHOCTH  JIEATETLHOCTH  OPTraHOB
UCIIOJIHUTENbHON BiacTh cy0bekToB Poccuiickoit ®enepauuu W NpU3HAHUU
yTPaTUBLIMMHU CUITy HEKOTOPBIX akTOB [IpaBurenscrBa Poccuiickoin denepanumny;

— IlocranoBnenus IlpaButensctBa Poccuiickoin @epepamuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxaenuu IlpaBun cobopa u 06001IeHUST HHPOPMAIIMHA O
KaueCTBE YCJIOBHM OKa3aHWsS YCIyT OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3OBaHMsI, COIMAIBHOTO OOCTY>KMBaHUS U  (eaepabHBIMU
YUPEKICHUIMH MEUKO-COIUAIBHON IKCIEPTU3BIY;

— npukaza MuHUCTEpCTBA Tpylda MU COLMAIBbHOW 3amuThl Poccuiickoi
®enepauuu ot 31 mas 2018 r. Ne 344n «O6 yrtBepxknenun EnuHoro mopsiaka
pacdera TMOKa3aTelel, XapaKTEpHU3yIOIIMX OOIIrMe KPUTEPUH OICHKH KadecTBa
YCJIOBUHM OKa3aHMs yCJIYI OpraHu3alusiMu B cepe KyJbTYphbl, OXpaHbI 3I0POBBS,
oOpa3oBaHusl, COIMAIBLHOTO OOCTYyXUBaHUS W (eneparbHbIMH YUPESKICHUSIMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY U JIPYTUX HOPMATUBHBIX ITPABOBHIX aKTOB;

— mpukaza MuHUCTEpCTBA Tpyda WU COLMAIBHOW 3amuThl Poccuiickon
®enepauun ot 30 okTs0pa 2018 r. Ne 675 «O6 yrBepx)aeHMM MeToauKu
BBISIBJICHUS U 000OIICHHS] MHEHUS TPaXXJaH O KaueCTBE YCIOBUN OKa3aHHS YCIYT
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OpraHM3alsiMd B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 0Opa30BaHUA,
COIIMAIIBHOTO  OOCIYyXUBaHHS U  (eaepaibHbIMU  YUPEKICHUSMU  MEJIUKO-
COLIMATIBHOM SKCIIEPTU3BDY;

— VYkaza ['maBel PecniyOnuku MopaoBusi ot 17 mapra 2020 r. Ne 78-YT'
«O BBeneHnun Ha Tepputopun PecnyOonmuku MopnoBusi pekuMa MOBBIIICHHOM
TOTOBHOCTH W MPUHATUU JOMOJHUTEIBHBIX MEp MO 3alIUTe HACEICHHUS OT HOBOU
koponasupycHoi nHpekuu (COVID-19)».

OCHOBHBIMHM KpUTEPHUSIMU HE3aBUCUMOMW OLIEHKH KaueCcTBa YCIOBUM OKa3aHMSI
yCIyT OPTaHU3aIUsIMHU COIMATBHOTO OOCTYKHUBAHUS SBISIOTCS:

— OTKPBITOCTh M JAOCTYIMHOCTh MHGOPMAIIMK 00 OpraHu3alii COLHAIbHOTO
00CITyKUBAHUS;

— KOM(OPTHOCTh YCIIOBUW MPEIOCTABICHUS YCIYTr, B TOM YHCIE BpEeMs
0’KHJIaHUA MPEAOCTABIICHUS YCIIYT;

— JIOCTYIHOCTD YCIIYT JIJIsi UHBAJUIOB;

—  J100pOKEeNaTeNbHOCTh,  BEXKJIMBOCTH  PA0OTHHKOB  OpraHU3ALMiA
COIMAIBHOTO 00CITYKUBAHUS;

— YJOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS yCIIYT.

Jlnst mpoBeneHHsT OIGHKM KadecTBa YCJIOBHM MPEAOCTaBICHUS YCIyT
UCIOJIB3YIOTCS CEAYIOIINE MTOKA3ATENH:

1. Iloxazamenu, xapakmepu3zylowue OMKPLIMOCMb U  OOCHMYNHOCHIb
uHgopmayuu 06 opeanuzaAyUU COYUAILHO20 0OCTYHCUBAHUSL:

1.1. CootBeTcTBHE MHPOPMALIUU O IECATEILHOCTH OPTaHU3AIMK COIMAIBHOTO
oOCTyXKMBaHUs, pa3MEIIEHHOW Ha OOIIEJOCTYMHBIX HHPOPMAIIMOHHBIX pecypcax,
ee comepkaHWl0 U TOpsSAKy (popme), YCTAaHOBJICHHBIM HOPMATHUBHBIMU
MIPaBOBBIMH aKTaMHU:

— Ha UHQOPMAIMOHHBIX CTEHJAaX B MOMEIICHUH OPraHU3alliU COIIMAIBHOTO
00CITyKUBAHUS;

— Ha O(PHUIMAIIBHOM CaliTe OpraHU3aIi COUATLHOTO 00CITYKMUBAHUS B CETU
HNuTepHer.

1.2. Hamnmuume Ha o¢QuUIUATBEHOM CalWTe OpPraHU3AlUHA  COIUATIHLHOTO
obcnmyxuBaHuss WHGOPMAIMK O JAUCTAHITMOHHBIX CMOCO0axX OOpaTHOW CBS3U U
B3aMMOJICHCTBUS C MOTyYaTeISIMHU YCIYT U X QYHKIIMOHUPOBAHUE:

— abOHEHTCKOTo HoMepa Tene(oHa;

— aJipeca dJIEKTPOHHOU IOYTHI;

— DJEKTPOHHBIX CEPBUCOB (1 TMOJAa4YM SJIEKTPOHHOIO oOpalieHus,
MOJTy4eHHUsI KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIyTaMm);

— paznena opuIManbHOTO caita «4acTo 3aaBaeMbie BOIIPOCHD;
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— TEXHUYECKOW BO3MOKHOCTH BBIPAKEHUS MOJydaTesleM YCIYyr MHEHUS O
KauecTBE YCJIOBUN OKa3aHUs YCIYr OpraHu3alieil COIMalbHOr0 OOCTY>KHUBAHMUS
(HaJIMYMe aHKETHI JIs1 ONPOca Ipa)kaaH WM TMIEPCCHUIKU Ha HEe).

1.3. Jlons mosrydarenei yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN U
JOCTYMMHOCTBI0O HMH(OpPMAIMM O JEATEIBHOCTH OPTraHU3allMd  COIUAIBHOTO
oOCTy>KMBaHMS, Pa3MEIICEHHOM Ha WH()OPMAIMOHHBIX CTEHJAX B IOMEIICHUU
OpraHM3alMK COLUAIBHOTO O0CITYyKUBAHMs, HA OPHUIINATEHOM CaiiTe OpraHU3aIlu
COLIMAJIBHOTO 00CITy>)kKMBaHus B ceTu HTepHeT.

2. llokazamenu, xapaxmepu3zyrowue KoM@popmHocms  YCI08ULL
npedocmasienusl yciye, 8 MmoM YUcie 8pemsi 0HCUOAHUS NPeOOCMABIeHUs YCLye:

2.1. OGecnieueHre B OpraHU3aIMU COLMATBHOTO 00CTyKUBaHUSI KOM(OPTHBIX
YCJIOBUH JUIsl IPEAOCTABICHUS YCIIYT:

— Hanuyue KoM(pOPTHOM 30HBI OTAbIXa (OXKUIAHUS), OO0OpPYJOBAaHHOU
COOTBETCTBYIOIEH MEOEIBIO;

— HQJIWYKUE W TOHATHOCTh HABUTAllMM BHYTPU OpPTraHU3AlUU COIUATIBLHOTO
00CTy>KUBaHUS;

— HaJU4Me U JOCTYITHOCTh MUTHEBOW BO/IBI;

— HaJIU4ME U JOCTYITHOCTh CAHUTAPHO-TUTUEHUUECKUX TTIOMEIICHU;

— CAaHHUTAPHOE COCTOSIHUE T[OMEIIEHUH OpraHu3alydd  COLUAIBHOIO
00CITy>KUBaHMUS;

— TpaHCIOPTHas AOCTYHHOCTb (BO3MOXKHOCTb JI0€XaTh JI0 OpraHU3ALMH
COIMAJIBHOTO 0OCITYy>)KMBaHUs Ha 00IIIECTBEHHOM TPAHCTIOPTE, HATMYUE TTAPKOBKH);

— JIOCTYNHOCTh 3alMCH Ha MoJiydyeHue ycayru (mo TtenedoHy, ¢
ucnoJsib3oBanuemM  cetu  HMHrepner, mnocpeactBoM — ExumHOro - moprania
rOCYJIapCTBEHHBIX U MYHUIIUTAIBHBIX YCIYT, IPU JTUYHOM MOCEIICHUH U TIP. ).

2.2. Bpemsa oxugaHus TPEAOCTABICHUA YCIyTH (CBOEBPEMEHHOCTh
NPEOCTABJICHUS YCIIYTH).

2.3. Jlonms momyuaTenedl yciIyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
MPEIOCTABIIEHUS YCIIYT OpraHU3aluel COLIMATIBHOTO 00CTyKUBaHUSI.

3. lloxazamenu, xapaxmepu3syroujue 00CmMynHOCMb Y2 018 UHBAIUOOS.

3.1. OGopynoBaHuEe MOMEILIEHUI OpraHU3alMK COITUATBHOTO OOCITYXKUBAaHUS U
MPUJIETAIOIIEH K HEW TEPPUTOPUU C YUETOM JIOCTYITHOCTHU ISl HHBAJIUJIOB:

— maHIycHl (MOIbEMHBIC IIaT()OPMBI);

— BBIJICJICHHBIC CTOSTHKH ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB;

— aJlanTUPOBaAHHbIE U THI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC MPOEMBI;

— CMCHHBIC KPECIIa-KOJISICKU,
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— CHEeUAIbHO 00O0PYJOBaHHBIE CAHMTAPHO-TUTMEHUYECKHE IMOMEIECHUS B
OpraHMU3alK COLUAIIBHOTO OOCITY)KUBaHMUSL.

3.2. ObecrieueHne B OpraHM3alMH COLMAJIBLHOTO OOCTYXUBAHUS YCIOBUN
JOCTYITHOCTH, ITO3BOJISIFOIIMX MHBAIN/IAM MOJIy4YaTh YCIYI'H HapaBHE C IPYTHMMMU:

— AyOnupoBaHHME MJii HMHBAJIWJOB IO CIyXy M 3pPEHHUIO 3BYKOBOM U
3pUTENBHON UHPOPMAIIHH;

— nyOnupoBaHUE HAJIMKCEH, 3HAKOB M WHOM TEKCTOBOM W Tpaduueckoit
uH(pOpMaIlMU 3HaKaMH, BBIIIOJIHEHHBIMU pelbe(HO-TOUEUHBIM HIpudTOM bpaiins;

— BO3MOKHOCTh MPEJOCTABICHHUS] WHBAIMJAM MO CIyXY (CIyXy U 3pEHUIO)
yCIIyT CypAoIepeBoIUMKa (TU(IOCYpI0TIEPEBOAUNKA);

— HaJu4Me albTEPHATHBHOW BepCUU O(QUIMAIBHOIO cailTa OpraHU3alHH
COLIMAJILHOTO 00CITY>KMBaHUs B C€TH VIHTEpHET JUIsl NHBAJIUIOB IO 3PEHUIO;

— IIOMOIlb, OKa3blBaeMasg paOOTHUKAMHM OpPTaHU3ALMH  COLMAIBHOIO
oOcIyXKUBaHUs, NPOIIECAIIMMA HEOOX0AuMoe 00ydeHHE (MHCTPYKTUPOBAHME) IO
CONPOBOXKACHUIO HHBAJIWJIOB B TOMEIICHHUSIX OpraHU3aludyd  COLUAJIBLHOTO
o0CTyKMBaHUS U HA IPUJIETalolIel TEpPUTOPHH;

— HaJM4he BO3MOXHOCTH INPENOCTABIEHUS YCIYTM B JUCTAHIMOHHOM
peXUME WIH HA JIOMY.

3.3. Homns momyyaTeneld yciuyr, YAOBIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT IS
VHBAJIMJIOB.

4. Ilokazamenu, xapakmepusylowue 000pPOHCENAMENLHOCD, BEHCIUBOCTND
PAOOMHUKOE OP2aAHUZAYULL COYUATIBHO2O OOCTYHCUBAHUSL:

4.1. Hdons monydaresied yCayr, YJIOBJIETBOPEHHBIX JOOPOKEIAaTeIbHOCTHIO,
BEXJIUBOCTBIO  PaOOTHMKOB  OpraHu3allid  COLMAJIbHOIO  OOCITYy>KUBaHU,
o0ecneunBaroIIMX NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOIYYaATENsl YCIYTH
OpU  HEMOCPEICTBEHHOM  OOpallleHMM B OpraHU3aldi0  COLMAJIbHOTO
00CITyKUBAHUSI.

4.2. Jlons modydvarened yCiyr, yJIOBJIETBOPEHHBIX J0OpPOKENaTeIbHOCTBIO,
BEXKJIMBOCTBIO  PAa0OTHUKOB  OpraHU3allUd  COLMAJIBHOTO  00CITy>KMBaHUS,
oOecreunBarOIMX HEMOCPEACTBEHHOE OKa3aHHe YCIyrM TIpu OOpalleHuu B
OpraHMU3aIMI0 COLUATBHOTO 00CTYKUBAHUSI.

4.3. Jlons momywaTeneil yciyr, yAOBJIETBOPEHHBIX 100pPOKENATETbHOCTHIO,
BEXJIMBOCTHIO PAOOTHMKOB OpraHU3allid COLMUAIBHOIO OOCIY)XMBaHHUS TpHU
UCIIOJIb30BAaHUU AUCTAHIIMOHHBIX (POPM B3aUMOICUCTBHUS.

5. [Iloxazamenu, xapaxkmepusyrowue YOOB1eMBOPEHHOCMb  VCI0BUAMU

OKA3aHUA YCIIY2:



OLieHKa kayecTaa yCroBHii OKasaHus yeryr {ll !Jl

OopraHusaunamm counarnbHOro OGCJ'IY)KVIBEIHVIQ PeCI'Iy6ﬂVIKVI MOp,D,OBVIFI
HIICOM

5.1.  [dons momywareneyd yCiayr, KOTOpPbIE TOTOBbI PEKOMEHI0BATH
OpraHu3allii0 COLMAILHOTO OOCIY)KHMBaHUsI POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH
Obl ee pPEKOMEHJO0BaTh, €ciu Obl ObLIa BO3MOXKHOCTH BBIOOpa OpraHH3aIUH
COITMATILHOTO OOCITY)KUBAHUA).

5.2. Jlonsg mnonydartenerd yCIyr, YIOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCJIIOBUSIMU NIPEIOCTABICHUS YCIIYT.

5.3. Jons mnosy4areled YCIyr, YJIOBJIETBOPEHHBIX B LEJIOM YCIOBHUSIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COLMATBLHOTO O0CTY>KUBAHUS.

B cooTrBeTcTBMM € METOOMKOW IO KaXXIOMY IIOKA3aTEII0 OpraHu3alus,
MPENOCTABISAIONIAS  COLMAIBHBIE YCIYIM B  CTAlMOHAPHBIX  YUYPEKICHUAX
COIIMAJILHOTO OOCITY’>KUBaHUSA, MOXET Ha0paTb MaKCUMaJIbHOE KOJIUYECTBO
6ammoB — 100,

B 2022 r. He3aBucHMMas OIlCHKAa KadeCTBAa YCJIOBHM OKa3aHUS YCIYT
MPOBOAWIIACH B CIAEAYIOIIUX OpraHU3alUsiX:

— AHO COI" «bmaroy;

— AHO COI" «Bepay,

— AHO COI" «Bectay;

— AHO COI «I'panunpl 106pay;

— AHO COI" «/lapu 106po»;

— AHO COTI «/lo6po psiiom»;

— AHO COI" «/lo6poe nenoy;

— AHO COI" «/loBepuey;

— AHO COTI" «/lonronetuey;

— AHO COTI «3a6otay;

— AHO COI' «Mctoky;

— AHO COT' «JIyd Hagexap1»;

— AHO COI' «Munocepauey;

— AHO COI'" «MpsI psgom»;

— AHO COI' «Hanexna»;

— AHO COTI" «Ouary;

— AHO COI'" «CopericTBuey;

— AHO COTI" «Yiot»;

— I'bBY PM «KommjiekcHbIM IIEHTp cOIMaibHOro oOchyxuBaHus mno 'O
Capanck» (mamee — I'BY PM «KI1I CO mo I'O Capanck»).

Oo0vekm uccnedo8anus — KayeCcTBO YCIOBUN OKA3aHMS COL[MATBHBIX YCIYT
B YUPEKICHUSAX COIMAIBHOTO OOCTYKWBAHHS, MPEIOCTABISIONIUX COIMATBHBIE
YCIIYTH Ha JIOMY.
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HIICOM

Imnupuueckuii 00veKm UCc1e006aHUA — TOTYYATENN COLMAIBHBIX YCIyT
Ha JIOMY.

Ilenv uccnedosanus — OLEHKA KA4yecTBA YCJIOBHI OKa3aHUS COLMAIBbHBIX
yCIyI  OpraHu3alMsIMU  COLMAIBHOTO  OOCHYKMBaHUS, MPEIOCTABIISIONINX
COIIMAJIbHBIE YCIIYTH HA JIOMY.

3aauu UCCaeI0BaHUs:

a) aHamu3 oduUMaIbHBIX calTOB B ceTd WHTepHET M MHPOPMALMOHHBIX
CTEHJIOB B TIOMEILIEHUH OpTaHU3AINI COIUATBLHOTO 00CTY>KUBAHUS;

0) M3ydueHHE YCJIOBHMI OKa3aHUS YCIYr OLICHHMBAEMBIMH OpraHU3alusiMH, B
TOM YHCIIE Ha MPEIMET:

— Hanu4usd U (PYHKIMOHMPOBAHUS JMCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBS3U U B3aMMOJICHCTBHS C MOIY4YaTEISIMU YCIYT;

— obecnieueHust KOM(OPTHBIX YCIOBUHM NPEIOCTABICHUS YCIIVT;

— ofecrnedeHuss JOCTYIHOCTU JUUIsi MHBAIMJIOB IMOMEILEHUN OpraHu3aluil
COIIMAJIBHOTO OOCTY>KUBaHUS, MPWIETAIOIINX TEPPUTOPUN U MPEJOCTABISIEMBIX
YCIIyT, ITO3BOJIIOIIMX MHBAJIMIAM I0Jy4aTh YCIYI'M HApAaBHE C IPYTUMU;

B) M3y4Y€HUWE MHEHHMs TOJIydaTesied YCIyr O KayecTBE YCJIOBHH OKa3aHHs
yCIIyT OLICHUBAaEMbIMU OpraHu3aLMSIMHU B LEesIX YCTaHOBJICHHUS
YIOBJIETBOPEHHOCTH  MOJy4yaTelaed  yclIyr  YCIOBUSIMH  HMX  OKa3aHUs
(aHKeTHpOBaHKE) B COOTBETCTBUU C MeTOAMKON BBISIBJICHUS U 00001IEHUSI MHEHHUS
rpakJaH, BKJouYas TpeOOBaHMS K (POPMUPOBAHUIO BBHIOOPOYHON COBOKYMHOCTHU
PECIIOH/ICHTOB, YTBEepKIAeHHOU npukazom Muntpyna Poccuu ot 30 oktsiops 2018
r. Ne 675n;

r) BbBIpaOOTKa MNPEUIOKEHUH MO MepaM TMOBBIIMIEHUS KadyecTBa YCJIOBHMA
peI0CTaBIECHUS COLIMAIBHBIX  YCIIYT OpraHu3alUsIMU COLIMAJIBHOTO
00CITyKUBaHUS.

Buvibopounas coeokynnocms. B cooTBeTcTBUM ¢ METOAMKON BBISIBICHUS U
0000mIeHNsT MHEHUs TpaXJaH O KadyecTBE YCIOBUM OKa3aHUA  YCIYyT
opraHuzalMsiMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 0Opa3zoBaHUs,
COLIMATIBHOTO  OOCHY>KMBaHMSI U (DeaepanbHBIMU  YUPEXKICHUSMU  MEIUKO-
COIMaJIbHOM BKchepTusbl (yTBepxkaeHa mpukazoM MunTtpyna Poccum ot 30
okTsiOpss 2018 r. No 675H) 00BEeM BBIOOPOYHOM COBOKYIMHOCTH PECHOHIACHTOB
(4MCIEHHOCTh MOJTyYaTesel yCIIyT, MOUIEKAIUX ONPOCY) JUIsl BBISIBICHUS MHEHHUS
rpaxxaaH GopMUpYeETCs ISl KaXKJI0M OpraHu3aluu COLUAIBHOTO 00CTyKUBaHUS B
3aBHCHUMOCTH OT OOIIEH YMCICHHOCTH MOJIyyaTele YCIyr B JaHHOW OpraHu3aiuu
HEIMOCPEJICTBEHHO TMepel] MPOBEICHHEM HE3aBUCUMOM OIIEHKH KadyecTBa U
coctansieT 40 % oT oObemMa reHepaIbHON COBOKYIMHOCTH. 3-3a pactipocTpanenus
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HOBOM KOPOHABUPYCHOM HWHPEKIHH OO0BEeM BBIOOPOYHOM COBOKYIHOCTH
PECTIOHJICHTOB TO pekoMeHmannu Muntpyaa Poccun (MUCbMO 3aMecTUTENS
munuctpa E. B. Myxtuspooii ot 4 utons 2020 r. Ne 28-0/10/B-4286) moxer
ObITh cHIDKEH 10 10 % (Tabnwuia).
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Tabmuia

O0bem reHepasibHOIl U BHIOOPOYHOI COBOKYITHOCTH PECIIOHIEHTOB B OPraHU3alMsIX
COLMAIBHOIO 00CYKUBAHUSA, TPEJOCTABJISIIOIINX COLUAIBHBIE YCJIYTH HA IOMY

Opranuzanus OO01mas YucIeHHOCTh KommmuectBo
MOJIyJaTeN e yCIIyT Ha PECIIOH/ICHTOB,
1 aBrycra 2022 1., uel. Yell.
AHO COI' «bnaroy» 498 50
AHO COI" «Bepa» 707 71
AHO COI' «Becra» 574 57
AHO COI' «I'panutpt qoopa» 389 39
AHO COTI «Jlapu 1o6po» 464 46
AHO COI" «J1o6po psiiom» 402 40
AHO COTI «Jlobpoe ngemo» 321 32
AHO COI" «JloBepue» 395 40
AHO COTI «Jlonronerne» 556 56
AHO COI «3abota» 627 63
AHO COI' «McTok» 539 54
AHO COI' «Jly4 HagexapI» 301 30
AHO COI' «Munocepue» 484 48
AHO COI" «MpsI psiiom» 369 37
AHO COI' «<Hanexnma» 346 35
AHO COI'" «Ogar» 713 71
AHO COI" «ConeicTBue» 544 54
AHO COI'" «YioT» 340 34
I'BY PM «KII CO no I'O Capanck» 1219 120
Htoro 9787 977

VY 10BIETBOPEHHOCTh MOJIydaTeNed yCayr YCIOBUSIMH OKa3aHUS  YCIIyT
OpraHM3alUsIMHU COLUATBHOIO OOCTYKUBAHUS ONPEIEIIAIAch MO MOJIOKUTEIbHBIM
OTBETaM PECIOHJIEHTOB HA BOMPOCHI aHKETHI 00 YAOBIETBOPEHHOCTU YCIOBUSMU
OKa3aHus yCIyT.

Pexomenpanuu mo pesysibTaTaM OLEHKM KauyecTBa YCIOBUM OKa3aHUS YCIYyT
OpraHM3alMsIMM  coLMajgbHOro  obcimyxkuBaHus  PecnyOnuku — MopnpoBus,
MPEIOCTABIISAIONMIMX COIMAIbHBIC YCIYTH Ha JOMY, JaHbl B TpWi. 1, pedTHHT
OLICHKM KauecTBa YCJIOBHM OKa3aHWUsS YCIyr OpraHu3alUs MU COLMAIIBHOTO
o0CITyKMBaHUSI, IPEIOCTABISIONINX COLUANBHBIE YCIYyTH HA JOMY, — B TIPHIL. 2,
pe3yabTaThl OJTHOMEPHOTO PaCHpEeesICeHHUs OTBETOB PECIOHACHTOB HAa BOIPOCHI
ankeTsl «OIeHKa KadecTBa YCIOBUH OKa3aHWUS yCIOYr OpTraHU3aIHsIMU
couuanbHOro 0bcmyxkuBanus PecrryOnuku Mopaosus» — B npui. 3.
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1. OTKPbITOCTb U BOCTYNHOCTL MHhOPMaLUK
00 opraHuzauum couuanbLHOro o6cnyxmBaHus

Kpurepuii «OTKpBITOCTH M JOCTYIMHOCTh HWH(pOpMAIMu 00 OpraHU3aIHH
COLIMAJIBHOTO OOCITY>KMBaHUS» SBJISIETCS MHTETPAJIbHBIM M BKIIIOYAET OICHKY
uHQOpMAITMU O JICSITCIBHOCTA OpTaHW3allud COIMAIBHOTO OOCITyKMBaHUS,
pa3MeleHHoM Ha MHGOPMAIIMOHHBIX CTEHAaX B MOMEIIEHUU U Ha O(PUIUATBHOM
caiiTe OpraHu3alii, a TaKXe CPEJHIOI0 OLICHKY, MOJIYYEHHYIO IO PE3yJbTaTam
orpoca Tojiydaresied yclyr 00 YJIOBIECTBOPEHHOCTHM KaueCTBOM, IOJHOTOW H
JOCTYIHOCTBIO HMH(pOpMAIUU O JACATEIbHOCTA OpPraHU3alldd  COIUAIBLHOIO
oOCTy>KMBaHUS, pa3MEIICHHOW Ha CTEHJaX B MOMENICHUU U Ha OQHUIIMATIHLHOM
caure.

Kpurepuit «OTKpBITOCT M JOCTYNMHOCTh HH(OpMaANMu 00 OpraHU3aIH
COLIMAJIBHOTO 0OCITY>KMBaHUS» COCTOUT U3 TPEX MOKA3ATENCH:

— «CootBercTBHEe MHGOPMAIIMK O JEATEILHOCTH OPraHU3alliK COIUATBHOTO
00CITy>)KMBaHUS, Pa3MEIICHHON Ha OOIIEAOCTYNMHBIX MH(POPMAIMOHHBIX pecypcax,
ee colIepkaHW0 U TOpSAKYy (popme), YCTAaHOBJICHHBIM HOPMATHUBHBIMU
MIPABOBBIMU AKTAMU;

— «Hanuune Ha oduIMaIbHOM —CcaiiTeé OpraHu3ald  COLMAIBHOTO
oOciy>kuBaHusi MHGQOpPMALIUM O JUCTAHIIMOHHBIX Ccroco0ax oOpaTHOM CBS3U U
B3aMMOJICUCTBUS C TOTy4YaTEIIMHU YCIYT U UX QYHKIIMOHUPOBAHUEY;

— «Jloyist mosy4daresie yciayr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTON U
JIOCTYITHOCTBIO MHGOpMAIMK O JCATENBHOCTH OpPTaHU3AMH  COIHAIBHOTO
o0CITy>)KMBaHUS, Pa3MEIICHHOW Ha WH()POPMAIIMOHHBIX CTEHJAX B IMOMEIICHUN
OpraHu3alliy COIMAIBHOTO OOCTY>KWBaHUS, Ha OPUITHATHLHOM CalTe OpraHU3aIluu
COIIMAJILHOTO 00CTY>KUBaHUA B ceT HTepHET».

WToroBhiii OLICHOYHBINH OasT MO KPUTEPHUIO OTKPBHITOCTH U JOCTYITHOCTH
uHpopmaruu 00 OpraHu3alMi COLMATBHOTO OOCIY)XUBAHUS PACCUUTHIBAJICS
MyTeM CyMMHPOBaHUsI OAJIJIOB TIO BBIJICTICHHBIM TIOKA3aTEJISIM B COOTBETCTBHUHU C MX
3HAYMMOCTBIO.

PesynbTaThl ucCCIemOBaHMS OpPraHU3ANMKA  COIMAIBHOTO  OOCTY>KHWBaHMS,
MPEAOCTABISIONINX COIMATIbHBIE YCIYTH Ha JIOMY, CBHUIETEIHLCTBYIOT O BBICOKOM
YPOBHE OTKPBITOCTH W JOCTYIMHOCTH HHPOpMAIMK 00 UX NEITCIbHOCTH —
cpemHsisi oleHKa cocraBwia 93 Oamna. MakcuMalibHBIM CyMMapHBIM — Oai,
HaOpaHHBIA JaHHBIMHA oOpraHusanusMmu, paBeH 100, muHUManbHBIE — 79,6.
HauBpiciiyro OHEHKY 3KcmepTsl BbICTaBUIM TpeMm yupexaeHusm: AHO COI
«bmaroy, AHO COI' «I'panunsr noopa» u AHO COI' «/lonronerue». U3 19
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UCCIIEMyEeMbIX OpraHM3alil COIMAIbHOTO oOchykuBaHus 13  yupexneHui
MOJTYYHJIN OIeHKY Bblie 90 6anmnoB (Tabdu. 1.1).

Tabmuma 1.1
OueHo4YHbIe 0AJIBI 10 KPUTEPHUIO
«OTKPBITOCTH U I0CTYNHOCTH HHpOpMALUT
00 OpraHM3anum COUUAIBLHOI0 00CTYKUBAHMS
Opraau3zanus Bayn (max 100)

AHO COI «bmnaro» 100,0
AHO COI' «I'panutpl 1o0pay 100,0
AHO COTI" «/lonronerue» 100,0
AHO COI' «Ouar» 99,4
AHO COI" «Becta» 99,0
AHO COI «CopeicTBue» 98,0
AHO COI" «McTox» 97,5
AHO COI' «Mwutocepane» 96,0
I'bY PM «KI11 CO no I'O Capanck» 93,6
AHO COI" «Jlapu 106po» 90,6
AHO COI «J106po psizom» 90,6
AHO COI' «Jlyu Hagexab1» 90,6
AHO COI' «Hanexna» 90,6
AHO COI «3abota» 88,8
AHO COI «Jlobpoe aemo» 88,7
AHO COI' «YroT» 88,2
AHO COI" «/loBepue» 87,8
AHO COTI" «MpsI psgom» 87,8
AHO COI" «Bepa» 79,6
Hroro 93,0

HccnenyeMble ydpexaeHUs COIMAIBLHOTO OOCITY)KMBaHUS 10 PEUTHUHTY
OTKPBITOCTH U JOCTYITHOCTH WH(OpMAlMM B 3aBUCUMOCTH OT OTHOIICHUS K
CpeAHEMY 3HAUCHUIO MTOKA3aTels YCIOBHO MOKHO PACIPEIEIUTh Ha IBE TPYIIIIbI:

1. I'pynna yupexacHui, rjie HHTErpabHBIM MOKa3aTellb OTKPHITOCTH U
JIOCTYITHOCTH WH(MOpPMAIMK TPEBBIINIACT CpPeIHee 3HAYCHHE IO OpTraHu3aIusIM
COIIMAIBHOTO O00ciyxuBaHusd (Bbimie 93 OamnoB). B a1y rpynmy Bxomar 9
yapexaenuii: AHO COI' «bmaro», AHO COI' «['panunsr nobpa», AHO COI'
«lonronetue», AHO COI' «Ouar», AHO COI' «Becra», AHO COI'
«Copeiicteue», AHO COI' «Mctok», AHO COI' «Mwunocepaue», I'bY PM «KI]
CO 1o I'O Capanck».

2. I'pynna y4pexaeHud, rie HMHTETPAIbHBINA TMOKa3aTelh HIDKE CPEIHETO
3HAYEHHUS IO OpPraHU3allusAM COIHAIBHOrO o0ciyxkuBaHus (Hrwke 93 Oayios).
['pynny cocraBisitor 10 yupexaenuit: AHO COI' «/lapu nobpo», AHO COI’
«Jlo6po psnom», AHO COI' «Jlyu nagexasi», AHO COI' «Hanexna», AHO COI’
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«3abora», AHO COI" «Jlo6poe neno», AHO COI' «Yior», AHO COI" «JloBepuey,
AHO COI' «Ms1 psgom», AHO COI" «Bepay.

1.1. CooTBeTCTBME MH(POPMALIUM O AEATENLHOCTM OpraHu3aLum
couManbLHOro obcnyxmBaHus, pasMeLeHHON Ha obLeaoCTYNMHbIX
WHhOPMaLIMOHHBIX pecypcax, ee codepxaHuto n nopaaky (cdhopme),
yCTaHOBMEHHbIM HOPMaTMBHbLIMMW NPaBOBbIMW aKTaMK

[Tokazarens «CooTBeTcTBUE HH(GOPMALMU O MACSITEIBHOCTH OpraHu3aluu
COLIMAJIBHOTO o0cyKMBaHMUs, pa3MeIeHHON Ha 001IEA0CTYTHBIX
MHPOPMAILMOHHBIX ~ pecypcax, €€ COoJepKaHuioo U  1nopsaky  (dpopme),
YCTAaHOBJIICHHBIM HOPMAaTHUBHBIMU TPABOBBIMH aKTaMHW» COCTOMT M3 JABYX
apamMeTpoOB:

— COOTBETCTBUE HMH(OpPMALMU O AESITEIHHOCTU OPraHU3alUU COLIMAIBHOTO
oOCIIy’)KMBaHMs, Pa3MEIICHHON Ha HMH(OPMALMOHHBIX CTEHAAX B IOMELIECHUU
OpraHu3alliyd COLMAIBHOIO OOCIYXKHUBAHMS, €€ COAEPKAHUIO U MOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU aKTAMH;

— COOTBETCTBUE HMH(OpPMALMU O AESITEIHOCTH OPraHHU3alMU COLIMAIBHOTO
oOCIIy’)KMBaHMs, pa3MEIIeHHOW Ha oQuuuaabHOM  caidTe  OpraHu3alUH
COLIMAIIBHOTO  OOCIy’KMBaHHUS, €€ COAECpKaHui U Topanky (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU AKTAMH.

Hcrounnk vHpOpMaUMK i OLIEHKUA 3TOr0 IMOKas3aTells — aHalu3 o0bema
uHpopManuu (KOJIMYECTBO MaTtepuasioB / eUHUI] HHGOPMAIIMK) O ACITEIbHOCTH
OpraHu3alliyd COLIMAIIBHOTO OOCTY>KMBaHMS, Pa3MEIIeHHOW Ha MH()OPMAIMOHHBIX
CTEHJaX B TIOMEIIEHUH OpraHu3allid COLMAJIbHOTO OOCIYyXMBaHUS U Ha
o(pULMaTBEHOM caiiTe OpraHM3ally COLMAILHOTO 00CIyXUBaHus B ceTu HTepHeT.
CornacHO yCTaHOBJIEHHBIM HOPMATUBHBIM IIPABOBBIM aKTaM, JJisi OpraHU3ALMMA
COIIMAJIBHOTO OO0CIIy’)KMBaHUA O0BEM CTEHJOBOM HH(POPMAIUU JIOJDKEH OBITh
npeacrasien 17 (15) enunuuamu, odbem uHpopmanuu Ha caiite MHTEepHET —
19 (A7)

3HaueHUE MapaMeTpPOB IMOKa3aTelsi ONpeleNsieTcss HaluyueM / OTCYTCTBHEM
KoimuecTBa Matepuanos / equaul; uH(opMmarmu. Ilpu cooTrBeTcTBUM 00BEeMa

! B ckoOKax 3/1eCh yKa3aHO MUHHMAaJIbHO BO3MOXXHOE KOJIMYECTBO MATEPUAIOB / €IMHUIL
uH(pOpMaIlMK, YMEHBIIIEHHOE Ha YHCIO OTCYTCTBYIOIIMX B OPraHU3AIMH COIHAIBLHOTO
06CJ'IY)KI/IBaHI/I$I OTACIIBHBIX DJJIEMCHTOB OCATCIIBHOCTH. HpI/I OTCYTCTBMM B OpraHU3alun
COLIMAILHOTO OOCITY)KMBaHUS JIUIICH3UPYEMBIX BHIIOB JCATECIBHOCTH W (WMJIHM) TpEANUCAHHNA
OpraHOB, OCYIIECTBIISIOIINX TOCYIapCTBEHHBIN KOHTPOJIb B chepe COnMambHOrO 00CITy)KUBAHHS,
pa3MeIeHne COOTBETCTBYIONIEH nH(OopMaluu He TpeOyeTcs.

15



{ll Q' AHanuTnyeckas 3anucka

HIICOM

uH(OpPMAITMU  YCTAaHOBJIEHHBIM TpPEOOBAaHUSM BBICTABISICTCS MaKCHUMAIbHOE
3HayeHue — 100 6aos.

B ta6n. 1.1.1—1.1.2 npencraBneHa oneHka o0bemMa HHPopMaIiu (KOJIMIecTBa
uHpopmanuy / equHUI HHOOPMAITUK) O JACSITSIBHOCTH OPraHU3alMH COI[HATLHOTO
oOcmy>)kuBaHUS, pa3MENICHHOW Ha WH(POPMAIMOHHBIX CTEHAAX B TIOMEIICHUU
OpraHu3alMi  COLUMAIBLHOTO OOCIHy)KMBaHUS Y Ha oOQuUIMAIbHOM  caiiTe
OpraHU3alHK COIMATBHOTO OOCITY)KMBaHUS B ceTH VHTEpHET, €€ COACPKaHUI0 U
nopsziky (bopme), yCTaHOBICHHBIM HOPMATUBHBIMU IPABOBBIMU aKTAMH.

AHanu3 cTeHJ0BOM MHPOPMAIMH O JEATEIbHOCTH OpPraHU3alri COLUATBHOTO
o0cmy>)KUBaHUs, MPEAOCTABIIAIONINX COLIMATLHBIE YCIYTH Ha JIOMY, ITOKa3al, 4To B
12 yupexnenusax wu3 19 o0beM pasmenieHHOW UHGOPMAIMK TOJTHOCTHIO
COOTBETCTBYET YCTAaHOBJICHHBIM HOpPMaTUBHBIM TpeboBanusim — AHO COI'
«Hapexna», AHO COI' «I'panunsr noopa», AHO COI' «bmaro», AHO COI’
«Jlapu no6po», AHO COI" «HMcrok», AHO COI' «Jloaronerue», AHO COI' «MpbI
panom», AHO COI' «/loopo psaom», AHO COI' «Jlobpoe neno», AHO COI
«Yior», AHO COI'" «Ougar», AHO COI" «JIy4 Hagex1pI».

AHamu3  uHbOpMAllUM O  JEATEIIBHOCTH  OPraHu3alld  COLUAIBHOTO
oOcnmy>KMBaHUs, pa3MEIICHHOW Ha OQUIMAIBHOM CcaiiTe oOpraHu3alid, Ha
COOTBETCTBME €€ COAEpKaHW U Topsaky (dopme), yCTaHOBIEHHBIM
HOPMAaTUBHBIMHM TPABOBBIMU AaKTaMH, BbIABUJ, YTO B 16 yupexnaenusx u3 19
3asBJICHHBIC ~ HOpPMAaTHBHbIE  TpPeOOBaHUSI  TOJHOCTHIO  COOTBETCTBYIOT
HopMmaTuBHBIM TpeboBanusiM — AHO COI' «Becray, AHO COI' «Hanexmna,
AHO COI' «I'panunsr noopa», AHO COI' «bnaro», AHO COI' «Jlapu 100po»,
AHO COTI" «Uctox», AHO COI" «Jlonronerue», AHO COI' «Ms1 psigom», AHO
COI' «Copaeiicteue», AHO COI' «Jloopo psgom», AHO COI' «Jlobpoe nemno»,
AHO COI' «Bepa», AHO COI' «Munocepaue», AHO COI' «Ouar», AHO COI'
«Jlyu Hapexas», ['BY PM «KI CO no I'O Capanck».
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Tabmnma 1.1.1

Ouenka oobemMa nHpopmManuu (KoaudecTBa nHGpopManuu / eTHHAL HHHOPMAIIMH) 0 AeSITEJIHLHOCTH OPraHU3AIUH
COLMAJILHOIO 00C/Ty’KUBAHUS, Pa3MeLleHHON HA MH(OPMANMOHHBIX CTEH/aX B IOMEIIeHHH OPraHU3AlNU COLMAIBLHOIO 00CTyKUBAHUS,
ee CO/Iep KaHuI0 M MOPAAKY ((popme), yCTAHOBJIEHHBIM HOPMATHBHBIMHU NIPABOBBIMH AKTAMHU, €]1.

HNudopmanus

I'BY PM «KII CO mo I'O Capanck»

AHO COTI «I'panumsr 1oopay
AHO COTI «dapu 1o6po»
AHO COTI" «McTox»

AHO COI" «lonroaetue
AHO COT" «MsI psaiom»
AHO COT «CopeiicTBrE»
AHO COT" «/1o6po pstmom»
AHO COT" «/Tobpoe meso»
AHO COT" «Bepa»

AHO COT" «YioT»

AHO COI' «kMunocepaue»
AHO COT" «Ouar»

AHO COT" «JIyu Hamex api»

AHO COI" «Becta»
AHO COI' «Hanexma»
AHO COTI «[loBepue»
AHO COI" «baaro»
AHO COTI" «3a6ota»

O nare rocynapcTBEHHON PETHCTPAIMH OPTraHU3AIMY COIMAIBHOTO
00CITyKMBaHMS C yKa3aHUEM UYHCIIa, MECSIIA ¥ TOa PETUCTPALUH
OO0 yupenurerne (yupeaAnTeNsix) OpraHu3alii CONaIbLHOTO
00CITyKMBaHMs C yKa3aHUEM HaMMEHOBAHHS, MECTa €ro (1X)

HaXOJKICHHUS, KOHTAKTHBIX TeJIe()OHOB M aJIPECOB IICKTPOHHOU HOYTHI 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
O MecTe HaXOXKICHUs OPTraHU3ally COLNAIEHOTO 00CITy)KHBaHHUs, €€
(unmanax (Ipu UX HAJMYUH) C YKa3aHUEM aJipeca U CXeMBI Ipoe3ia 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

O pexume, rpaduke pabOTHI C YKa3aHHEM JHEH U 9acOB MpHEMa,
nepepeIBa Ha 00e]

O KOHTaKTHHIX Tele(OHAX C YKa3aHHEM KOJa HACEJICHHOTO ITyHKTa, B
KOTOPOM pacIojio’KeHa OpTaHu3allksl COIMAILHOTO 00CITy>)KMBaHUS, U 00
azpecax dIEKTPOHHOM MOYTHI 1 1
O pykoBojuTENIE, €0 3aMECTUTEISIX, PYKOBOIUTENIX (hriinaos (mpu
HaJIMYUHU y IOCTaBOIMKA COUAJIbHBIX yCJ'IyF) C YKa3aHWEM KOHTAKTHBIX
TeJIe(POHOB U aJIPECOB ANEKTPOHHON TTOUYTHI 1 1 1
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Wudopmanus

AHO COTI" «Bectay»

AHO COI' «Hanexma»

AHO COT «osepue»

AHO COT «I'panutisr goopay

AHO COTI" «bnaro»

AHO COTI" «3ab6ota»

AHO COT" «lapu nobpo»

AHO COI'" «Mctox»

AHO COT «/lonroneTue»

AHO COT" «MsI psaom»

AHO COT" «CopeiictBue»

AHO COT «/Io6po pstmom»

AHO COT «/Iobpoe memno»

AHO COT" «Bepa»

AHO COT «Yiot»

AHO COTI" «kMwuocepaue»

AHO COT" «Ougar»

AHO COT «JIy4 Hamex ap»

I'BY PM «KII CO no I'O Capanck»

O cTpyKType U opraHax ynpaBlIeHHs] OpPraHU3aIH COIIMATILHOTO
00CITy’)KMBaHUSI C yKa3aHUEM HAHMCHOBAHHUHA CTPYKTYPHBIX
MOIpa3IeIeHuH, (haMIUTHI, IMEH, OTYECTB U JOJDKHOCTEH
PYKOBOIHUTEIEH CTPYKTYPHBIX HOAPA3ACICHANA, MECTa HAX0KICHHS
CTPYKTYPHBIX TIOAPa3AeICHAN, aIpecoB O(pHUINATEHBIX CAHTOB
CTPYKTYPHBIX TIOApa3AeICHAN (IPH HATWIHHN), AAPECOB IICKTPOHHOM
MTOYTHI CTPYKTYPHBIX MMOIPA3IeIeHUH (IPU HATIIYUH); O MTOJIOKECHHAX O
CTPYKTYPHBIX MOJIpa3eNIeHUsIX OPraHu3ally COIIMaTbHOTO
o0cmy)KuBaHuUs (MPU UX HATMYUH); O TIEPCOHATTLHOM COCTaBE
PaOGOTHUKOB OPTaHU3AIMH COIMATLHOTO 0OCITY>KUBAHUS C YKA3aHUEM C
HX COTJIACHSI YPOBHsI 00pa30BaHus, KBATH(DHUKAIIMN U OTBITa PabOTHL; O
MOMEYHTEIHCKOM COBETE OPTaHH3AIMH COITHAILHOTO 00CITY)KHBAHHSI

O maTepuanbHO-TEXHUIECKOM 00ECTIeYeHUH MPETOCTABICHUS
COLMANTFHBIX YCIIYT (HAMHIHHA 000pYIOBaHHBIX MOMEIICHUH IS
MPEJOCTaBICHHS CONUANBHBIX YCIIYT, B TOM YHCJEe OHONMHOTEK, 00BEKTOB
CIOpTa), CPeJCTBaX OOyUSHHUS U BOCIIMTAHMUS, YCIOBUSIX MMUTAHUS U
obecriedeHrsT OXpaHbI 37J0POBbS TOIyYaTeNIeH YCIIyT, TOCTYIIE K
WHPOPMAMOHHBIM CTEHAAaM B Chepe COIMaTHHOTO 00CTYKHBaHUS B
cetu MHTEpHET

O ¢opme connansHOro 00CITy>KUBAHHS, B KOTOPOU OpPTraHU3AIHS
MPEOCTABIISET COIMAIBHBIE YCIYTH (CTAlMOHAPHOM,
MOJTyCTAIIMOHAPHOH, Ha JIOMY)
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Wudopmanus

AHO COTI" «Bectay»

AHO COI'" «Hanexma»

AHO COT «osepue»

AHO COT «I'panutisr goopay

AHO COTI" «bnaro»

AHO COTI" «3ab6ota»

AHO COT" «lapu nobpo»

AHO COI'" «Mctox»

AHO COT «/lonroneTue»

AHO COT" «MsI psaom»

AHO COT" «CopeiictBue»

AHO COT «/Io6po pstmom»

AHO COT «/Iobpoe memno»

AHO COT" «Bepa»

AHO COT «Yiot»

AHO COTI" «kMwuocepaue»

AHO COT" «Ougar»

AHO COT «JIy4 Hamex ap»

I'BY PM «KII CO no I'O Capanck»

O BHJIaX COLHMANBHBIX YCIYT, IPEJOCTABIIAEMBIX OpraHU3aIluel
COIIMAIBHOTO 00CITyKUBaHUS (COIHAIBEHO-OBITOBEIE, COIMAIEHO-
MEINIUHCKHE, COHAIBHO-TICUX0JIOTNYECKHE, COLIMAaIbHO-
NeNarorndeckye, COUaabHO-TPYJOBbIE, CONUAIBLHO-TIPABOBBIE YCIIYTH;
YCIIyTH B LENAX MOBBIIIEHNUS! KOMMYHUKAaTUBHOTO MIOTEHIINANA
HoJTydaTeNnell CONNaIbHbIX YCIYT; CPOUHBIE COLMAIIBHBIC YCIIYTH)

O mopsiike U YCIOBHSAX MPEIOCTABICHUS COLUATBHBIX YCIYT [0 BUIAM
COIMAIBHBIX YCIIYT U (hOPMaM COLUAITBHOTO 00CIYKUBAHHUS, B TOM
YHUCJIC O MEPEYHE COMUANBHBIX YCIIYT, MPEI0CTABISIEMbIX OPTaHH3aIHeH;
0 MOPSIKE U YCIOBUSIX MPEAOCTABICHHS COIMAIBHBIX YCIYT OSCIUIaTHO
Y 3a TUIaTy 10 BUAAM COIMAJBHBIX YCIYT U (opMaM COIHUAIHLHOTO
00CTy)XUBaHUsI; 0 Tapudax Ha COIHATbHBIC YCIYTH M0 BHIAM
COIMANILHBIX YCIYT U (hopMaM COIUATLHOTO O0CITY>KMBAaHHUS; O pa3Mepe
IUIATHI 33 MPEOCTABICHUE COLMATIBHBIX YCIIYT, a TAKIKE O BO3MOKHOCTH
MOJTYYSHHS COIIMAITBHBIX YCJIYT OECIUIATHO

O YUCIIEHHOCTH MOJyYaTeleld COMUABHBIX YCIYT 1Mo GpopMam
COLMAIEHOTO OOCITY>KUBAHUSI M BUIaM COITMAIBHBIX YCIYT 32 CYET
OFO/KETHBIX aCCUTHOBAaHUH OFOKEeTOB CyOBeKTOB Poccuiickoit
Denepaliy, YHCICHHOCTH MOJTyYaTeIe CONMANBHBIX YCIYT 0 (hopMam
COLMAIIEHOTO OOCITY>)KUBAHUS M BUIaM COIUANIBHBIX YCIYT 3a IUIaTy,
YaCTUYHYIO TUIATy B COOTBETCTBHH C JIOTOBOPAMH O MPEIOCTABICHUN
COLMAIIBHBIX YCIIYT 3a CYET CPEACTB (PU3NIECCKUX JIUI U (WITH)
FOPUIMYECKUX JTUT]
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Wudopmanus

AHO COTI" «Bectay»

AHO COI'" «Hanexma»

AHO COT «osepue»

AHO COT «I'panutisr goopay

AHO COTI" «bnaro»

AHO COTI" «3ab6ota»

AHO COT" «lapu nobpo»

AHO COI'" «Mctox»

AHO COT «/lonroneTue»

AHO COT" «MsI psaom»

AHO COT" «CopeiictBue»

AHO COT «/Io6po pstmom»

AHO COT «/Iobpoe memno»

AHO COT" «Bepa»

AHO COT «Yiot»

AHO COTI" «kMwuocepaue»

AHO COT" «Ougar»

AHO COT «JIy4 Hamex ap»

I'BY PM «KII CO no I'O Capanck»

O xomgecTBe CBOOOTHBIX MECT IS IIPHEeMa TOTyJaTeNIel COIHaIbHBIX
YCIYT IO OpMaM COIHATIFHOTO O0CTYXKHBaHUs, (HHAHCHPYEMBIX 32
cdeT OF0/PKETHBIX aCCHTHOBAaHUI OFOIKETOB cyObekToB Poccuiickoit
®Deneparin, ¥ KOJHYECTBE CBOOOHBIX MECT ISl IIpHeMa ToTydaTenei
COLMANIFHBIX YCIIYT 110 JOPMAaM COLMUATBFHOTO OOCITYKUBAHHS 32 TUIATY,
YaCTUYHYIO IDIATY B COOTBETCTBUH C JOTOBOPAMH O MIPEIOCTABICHUH
COLIMAJIBHBIX YCIIYT 3a CYET CPEACTB (PU3NIECKUX JIUI U (HITH)

IOPUIANYCCKUX JIUI]

06 o0BeMe mpeAOCTaBIAEMBIX COIMANBHBIX YCIIYT 3a CUET OF0PKETHBIX
acCUTHOBaHUH Oro/1keToB cyobekToB Poccuiickoit @eneparun u 3a
I1aTy, 4aCTUYHYIO IJIaTy B COOTBETCTBHUU C JOTOBOpaMH O
NPEIOCTABIICHUHU COLIMANIBHBIX YCIYT 3a CUET CPENCTB (DUIMUESCKUX JIHI] U
(1N FOPUIUYECKUX JIHIL

O HaJMYUY JTMLEH3UH Ha OCYLICCTBIICHHE JCATEIEHOCTH, ITOIeKaIeH
JIMUEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATENBCTBOM Poccuiickoit
Oeneparu (C MPHIIOKEHUEM IIEKTPOHHOTO 00pa3a TOKYMEHTOB) (TIpU
HAJIMYUH COOTBETCTBYIOIIMX BUJIOB ICSTSILHOCTH)

O (rHAHCOBO-X035MCTBEHHON JESTEINEHOCTH (C TIPHII0KEHHEM
JJIEKTPOHHOT0 00pa3a IiaHa (HMHAHCOBO-X035HCTBEHHOM ISSTSIbHOCTH)

O mpaBmiIaX BHYTPEHHETO PacIopsIKa IS MoJydaTeiaeld COMUaTbHBIX
YCITyT, IPaBHJIaX BHYTPEHHETO TPYAOBOI0 PACHOPSIKA, KOJUICKTUBHOM
JIOTOBOpE (C MPIIIOKEHNEM DJIEKTPOHHOTO 00pa3a TOKyMEHTOB)

[EN

O HaJTHMYUH MPEJIICAHUN OPraHOB, OCYIIECTBISFONINX
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rOCYAapCTBEHHBIH KOHTPOJIb B c(hepe COLMAIBLHOTO 00CIYKUBaHUS, U
OTYETOB 00 MCIIOJHEHNH YKa3aHHbIX MPEANHCaHNH (U HAJIMYNH)
Wnadopmanns o npoBeIeHUN HE3aBUCUMBIX OLIEHOK KadecTBa (B TOM
YHCIIe CPOKU UX MPOBEACHUS, KOJMUECTBCHHBIC PE3YIBTaThl OLICHKH,
TUTAHBI IO YCTPAHSHHIO BBISIBICHHBIX HEJTOCTATKOB) 1 1 0 1 1 0 1 1 1 1 0 1 1 0 1 1 1 1 0
Hroro 14| 16| 13| 15| 15| 12| 15| 16| 15] 15| 13| 15| 16| 14| 15) 11| 15] 15| 13

0 €. — OTCYTCTBYCT I/IH(I)OpMaI_[I/IH 0 ACATCIIbHOCTU OpraHru3alu COHuaJIbHOIO O6CJ'IY)KI/IBEIHI/I$I.

1 en. — HanM4KMe eTUHULIBI HHOOPMAITUH O IEATETLHOCTH OPraHU3allluK COIMATBLHOTO OOCTY>KUBAHHUS.
* Tlpx OTCYTCTBHH B OpraHH3allid COIHAIBHOTO OOCTY)KHBAHHS JIHIICH3UPYEMbIX BHAOB EATEILHOCTH W (MJIM) TPEANUCAHUI OPraHoB,
OCYILIECTBIISIOLINX FOCYIapPCTBEHHBIA KOHTPOJIb B chepe cOIManbHOro 00CIyKHUBaHUs, pa3MelIeHHe COOTBETCTBYIOIIEH HH(OpMaLUuK He TpedyeTcs.

X — I/IHq)OpMaI_II/ISI (CJII/IHI/II_[a I/IH(I)OpMaI_[I/II/I) HC YUYUTBIBACTCS B paCUCTC HOPMATUBHOT'O KOJIMYECTBA MATCPHUATIOB / CIANHUIL I/IH(l)OpMaI_II/II/I.
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Tabmuma 1.1.2

Ouenka o0bema uHopmanuu (KoauvdecTBa HHPpopManu/eAUHUL HHPOPMALMHI) O JeSITeJILHOCTH OPraHu3alun
COLMAJILHOIO 00CIyKUBAHMS, pa3MellleHHOH HA 0pUINAJIBLHOM caiiTe opranusaunu B cetu UHTEpHET,
ee coJep:KaHuI0 U nopsaky (¢opme), yCTAaHOBIEHHBIM HOPMATHBHBIMH NPAaBOBbIMHU AKTaAMHU, €]1.

Wudopmanns

AHO COT «/lapu 106po»

AHO COTI" «/loaroneTtuey

AHO COTI" «MsI psaom»

AHO COT «CopeiicTBrE»

AHO COT" «/1o6po pstmom»

AHO COT" «/Tobpoe meso»

AHO COI' «kMunocepaue»

AHO COT" «Jlyu Hamexapm»

I'BY PM «KII CO no I'O Capanck»

AHO COI' «Hhctox»
AHO COT" «Bepa»
AHO COT «VioT»
AHO COT" «Ouar»

AHO COTI «I'panumsr 1oopay
AHO COT «3abota»

AHO COI" «Becta»
AHO COI' «Hanexma»
AHO COTI «[loBepue»
AHO COI" «bnaro»

(0] JaTe FOCYZ[apCTBeHHOﬁ perucTpanuu opranusanyu COUUaJIbHOTO
06CJ'Iy)KI/IBaHI/I$I C YKa3aHHUEM YHnCJid, MECslld U Iod pErucTpaiumuu

[EEN
[EEN
[EEN
[EEN
[EEN
o
[EEN
[EEN
[EEN
[EEN
[EEN
[EEN
[EEN
[EEN
o
[EEN
[EEN
[EEN
[EEN

OO0 yupenurerne (yupeanuTeNsix) OpraHu3alui CONaIbLHOTO
00CITyKMBaHMS C yKa3aHUEM HauUMEHOBAHMS, MECTa ero (1X)

HaxO0X/ICHHUs], KOHTAKTHBIX TeJIE()OHOB M aJIPECOB DJIEKTPOHHOM TOYTHI 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
O MecTe HaXOXKACHHs OPraHU3allK COLIMAILHOTO 00CITYKUBaHUS, €€

dbunmanax (Ipyu UX HATUYKMK) C YKa3aHHEM ajJjpeca U CXeMbI Ipoe3a 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
O pexume, rpaduke pabOTHI ¢ YKa3aHHEM JHEH U 4acOB MPHEMa,

nepepsiBa Ha 00ej 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

O KOHTaKTHBIX TeJ'Ie(I)OHaX C YKa3zaHUEM KOJa HACCJICHHOT'O IIYHKTa, B
KOTOPOM PacIojio’KeHa OpTaHu3allks COIMAILHOTO 00CTYKUBAaHUS, U 00
ajpecax 3JEKTPOHHOU MOYTHI 1 1 1 1 1 1 1 1 1 1
O pyKOBOAHWTEIE, €T0 3aMECTUTENSX, PYKOBOAUTENAX (primasnos (mpu
HaJIMYUHW y IOCTaBIIMKA CONHUAJIBHBIX yCJ'lyF) C YKa3aHUEM KOHTAKTHBIX
TeneOHOB M aJ[PECOB 3JIEKTPOHHON ITOUTHI 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
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Wudopmanus

AHO COTI" «Becta»

AHO COI' «Hanexma»

AHO COT «Josepue»

AHO COT «I'panutisr godpay

AHO COTI" «bnaro»

AHO COTI" «3ab6ota»

AHO COT «/lapu 106po»

AHO COT" «Hctox»

AHO COT «Jloaronerne»

AHO COTI" «MsI psiaom»

AHO COT" «CogpeiictBue»

AHO COT «/Iobpo pstmom»

AHO COT «/Iobpoe memno»

AHO COT" «Bepa»

AHO COT «Yiot»

AHO COTI" «kMwunocepaue»

AHO COT" «Ougar»

AHO COT «JIy4 Hamex Ip»

I'bY PM «KII CO no I'O Capanck»

O cTpyKType U opraHax ynpaBJICHHs OpraHU3aIlH COLUAIBHOTO
00CITyXKMBaHMS C yKa3aHUEM HAUMEHOBAHUH CTPYKTYPHBIX
nofpasiesneHuH, GaMHUIui, UMEH, OTYECTB U TOJDKHOCTEH
pYKOBOAUTENEH CTPYKTYPHBIX HOAPA3ICICHNH, MECTa HAXOXKICHUS
CTPYKTYPHBIX ITOJpa3ACICHIH, aIpecoB O(UINATBHEIX CAaliTOB
CTPYKTYPHBIX NOJpa3AeIeHIH (TP HATWIHHN), aIPECOB 3JIEKTPOHHON
MOYTHI CTPYKTYPHBIX OApa3/ieeHuH (Y HAIMYNH); O TIOJIOKEHHUSIX O
CTPYKTYPHBIX IOAPa3AEICHUAX OPTaHU3aLuU COIIMATBHOTO
oOcyxuBaHus (IIPU UX HATHYUH);

0 IIEPCOHATBHOM COCTaBe PaOOTHUKOB OPraHU3AIMHU COLHAIBLHOTO
00CITyKMBaHMs C yKa3aHUEM C UX COTJIacHsl ypOBHs 00pa3oBaHusl,
KBaJTH(DHUKAINN U OTBITa PAOOTHI; O MOTIEYUTEIECKOM COBETE
OpTaHH3aIMU COLMAIBHOTO 00CITyKHUBAHUSI

O MmaTepuanbHO-TEXHUIECKOM 00ECTIeYeHUH MPETOCTABICHUS
COLMANTFHBIX YCIIYT (HAMMIHHA 000pYIOBaHHBIX MOMEIICHUH IS
MPEJOCTAaBICHHUS CONMANBHBIX YCIIYT, B TOM YHCIe OHOIHOTEK, 00BEKTOB
CIOpTa), CpeJCcTBaX OOyUeHHs ¥ BOCIUTAHHUS, YCIOBUSIX MUTAHUS U
obecriedeHrsT OXpaHbI 37J0POBbS TOTyYaTeNIeH YCIIyT, TOCTYIIE K
UH(QOPMAIMOHHBIM CTEHAAaM B cpepe COIHATBHOTO 00CTYKHBaHUS B
cetu MHTEpHET

O dopme conmambHOTO 00CTYKUBaHUS, B KOTOPOH OpraHU3aIHs
MPEIOCTABIISIET COLMANbHBIE YCIAYTU (CTALMOHAPHOM,
MOJTyCTAIIMOHAPHOH, Ha JIOMY)
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Wudopmanus

AHO COTI" «Becta»

AHO COI' «Hanexma»

AHO COT «Josepue»

AHO COT «I'panutisr godpay

AHO COTI" «bnaro»

AHO COTI" «3ab6ota»

AHO COT «/lapu 106po»

AHO COT" «Hctox»

AHO COT «Jloaronerne»

AHO COTI" «MsI psiaom»

AHO COT" «CogpeiictBue»

AHO COT «/Iobpo pstmom»

AHO COT «/Iobpoe memno»

AHO COT" «Bepa»

AHO COT «Yiot»

AHO COTI" «kMwunocepaue»

AHO COT" «Ougar»

AHO COT «JIy4 Hamex Ip»

I'bY PM «KII CO no I'O Capanck»

O BHAax COLMATBHBIX YCIYT, IPEJOCTABISIEMBIX OpTaHU3AIMEH
COIIMAIBHOTO 00CITyKUBaHUS (COIHANBHO-OBITOBEIE, COIMAIEHO-
MEIUINHCKHE, COIUATIBHO-TICUXO0IOTHYECKHE, COIUATBHO-
MeJarorudeckue, COUatbHO-TPYIOBBIC, COIMATIbHO-TIPAaBOBBIC YCITYTH;
YCIYTH B LEJIAX HOBBIIEHI KOMMYHHKaTHBHOTO MOTEHIMAA
HoJydyaTeneil CONnaIbHbIX YCIYT; CPOUHBIE COLMAIIBHBIC YCIIYTH)

O mopsiike U YCIIOBHSX MPEI0CTABICHUS COIUABHBIX YCIYT 10 BUIAM
COLHMAIIBHBIX YCIYT 1 (hOpMaM COIMATBHOTO 00CTY)KUBaHUS, B TOM
YHUCJIC O MEPEYHE COMUANBHBIX YCIIYT, MPEI0CTABISIEMbIX OPTaHH3aIHeH;
0 MOPSIKE U YCIOBUSIX MPEAOCTABICHHS COIMAIBHBIX YCIYT OCCILUIaTHO
Y 3a TUIaTy 10 BUAAM COIMABHBIX YCIYT U (opMaM COIUAILHOTO
00CTy)KUBaHUsL;, 0 Tapudax Ha COIHATbHBIC YCIYTH M0 BHIAM
COIMANILHBIX YCIYT U (hopMaM COIUATLHOTO OOCITY>)KMBAaHHUS, O pa3Mepe
IUIATHI 33 TPEIOCTABICHUE COLUATIBHBIX YCIIYT, & TAKIKE O BO3MOKHOCTH
MOJTYYSHHS COIIMAITBHBIX YCJIYT OECIUIATHO

O uKCIEeHHOCTH MOJTyJaTesNie COMMANbHBIX YCIyT 1o popmaM
COIIMAIIEHOTO 00CITY>)KUBAaHUS M BHJIaM COIIMAJIBbHBIX YCIIYT 32 CUET
Or0/DKETHBIX aCCUTHOBAaHUH 010/KeTOB cyObekToB Poccuiickoit
denepanun, YUCICHHOCTH NOTyYaTeNneil COMaIbHbIX YCIYT 10 opMam
COLMAJIEHOTO OOCITY)KHBAaHUS W BUAAM COIMANBHBIX YCIYT 3a ATy,
YaCTUYHYIO IJIATy B COOTBETCTBUH C JOTOBOPAMH O MPEIOCTaBICHUH
COIMAJIBHBIX YCIIYT 3a CYET CPEACTB (PM3NUESCKUX JIUI U (WJIIH)
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Wudopmanus

AHO COTI" «Becta»

AHO COI' «Hanexma»

AHO COT «Josepue»

AHO COT «I'panutisr godpay

AHO COTI" «bnaro»

AHO COTI" «3ab6ota»

AHO COT «/lapu 106po»

AHO COT" «Hctox»

AHO COT «Jloaronerne»

AHO COTI" «MsI psiaom»

AHO COT" «CogpeiictBue»

AHO COT «/Iobpo pstmom»

AHO COT «/Iobpoe memno»

AHO COT" «Bepa»

AHO COT «Yiot»

AHO COTI" «kMwunocepaue»

AHO COT" «Ougar»

AHO COT «JIy4 Hamex Ip»

I'bY PM «KII CO no I'O Capanck»

IOPpUANYCCKUX JINI]

O xomgecTBe CBOOOTHBIX MECT IS IIPHEeMa MOTyJaTeNel COIHaIbHBIX
YCIYT IO OpMaM COIUATIBHOTO O0CTYKIBaHUs, PHHAHCHPYEMBIX 32
cdeT OF0PKETHBIX aCCHTHOBAaHUH OFOKETOB CyOBeKTOB Poccuiickoit
Denepaliy, ¥ KOJIHMYECTBE CBOOOTHBIX MECT IS IIPHEMa MOyJaTenei
COLMANTBHBIX YCIYT 110 JOPMAaM COLUATTFHOTO OOCITY)KHUBAHHUS 32 TIIATY,
YaCTUYHYIO TUIATy B COOTBETCTBUHU C JIOTOBOPAMH O MPEAOCTABICHUN
COLIMANIBHBIX YCIIYT 3a CYET CPEACTB GU3NIECKUX JIHUI U (M)

IOPUANYCCKUX JINI]

06 o0BeMe mpeaOCTaBIAEMBIX COIMAIBHBIX YCIIYT 3a CUET OF0PKETHBIX
acCUTHOBaHUH Oro/1keToB cyObekToB Poccuiickoit @enepanuu u 3a
I1aTy, 4aCTUYHYIO IJIaTy B COOTBETCTBHUU C JOTOBOpaMH O
NPEIOCTABIICHUU COLIMANIBHBIX YCIYT 33 CYET CPENCTB (PUIMUECKUX JIMI] U
(1N FOPUIUYECKUX JIHIL

O HaJIMYWK JIUIEH3UH HA OCYIIECTBICHUE ACATEIBHOCTH, TOISKAIICH
JMIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOAATENHCTBOM Poccuiickoit
Deneparun (C MPHIIOKCHUEM IEKTPOHHOTO 00pa3a JOKYMEHTOB) (TIpu
HAJIMYHAW COOTBETCTBYIOIIMX BHJIOB JCSITEIHHOCTH)

O ¢(uHAHCOBO-XO035MCTBEHHON IESTENEHOCTH (C PHIIOKEHHEM
JJIEKTPOHHOr0 00pa3a iaHa GUHAHCOBO-X035HCTBEHHON ISSITEIbHOCTH)

O npaBuiiax BHYTPEHHETO pacrnopsiika sl moxydareseil counaabHbIX
YCIyT, IpaBUjaxX BHYTPEHHEr0 TPYAOBOIO PaCIOpsIKa, KOJUIEKTUBHOM
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O HaJMYU¥ NPEIITUCAHUN OPTaHOB, OCYIECTBIIOIINX
rOCYIapCTBEHHBIH KOHTPOJIb B chepe COLHATBHOTO 00CIY)KUBAHHSA, U
OTYETOB 00 MCIOJTHEHUH YKa3aHHBIX MpeanrcaHuil (Ipy HATMIUH) * 1 * * * * * * * * * * * * * 1 * * *
Wudopmanus o NpoBeICHUH HE3aBHCHMBIX OLICHOK KayecTBa (B TOM
YHCIIe CPOKHU UX TPOBEICHHS, KOTMYECTBEHHBIE PE3yJIbTaThl OLICHKH,
TUTAHBI IO YCTPAaHEHHIO BEISIBIICHHBIX HEIOCTATKOB) 1 1 0 1 1 0 1 1 1 1 1 1 1 1 1 0 1 1 1
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0 €. — OTCYTCTBYCT I/IH(I)OpMaLII/ISI 0 ACATCIIBHOCTHU OpraHnu3aiiu CONUAJIbHOTO 06CJ'Iy>KI/IBaHI/I$I.

1 €. — HaJIM4ue€ CANHUIIBI I/IH(l)OpMaIII/II/I 0 JCATCIBbHOCTHU OpraHnu3anuu COHUaJIbLHOTO O6CJ'IY)KI/IBaHI/I$[.

* HpI/I OTCYTCTBHUU B OpraHU3ali COLHUAJIIBHOTO O6CJ'Iy)KI/IBaHI/I$I JIMICH3UPYCMBIX BUAOB JACATCIBHOCTU H (I/IJ'II/I) Hpe)lHI/ICElHI/Iﬁ OpTraHoOB,

OCYILIECTBIISIOLIMX FOCYIAPCTBEHHBIA KOHTPOJIb B c(hepe COIMAIbHOIO 0OCITYKHBaHUs, pa3MelIeHHe COOTBETCTBYIOIIEH nH(opMaluu He TpedyeTcs.
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OLieHKa Ka4ecTea yCroBUit Oka3aHus yeryr {ll !Jl

OopraHusaunamm counarnbHOro OGCJ'IY)KVIBEIHVIQ PeCI'Iy6ﬂVIKVI MOp,D,OBVIFI
HIICOM

[lo muToram 3KCHEpPTHOM OIIEHKH HAa COOTBETCTBHE MH(OPMALIMU OpraHU3aIui
COLIAJIbHOTO o0CITy’)KBaHus, pa3MenIeHHON Ha 00IIEeTOCTYTIHBIX
nH(QOPMAIIMOHHBIX ~ pecypcax, €€ cojepkanuto u  mopsaky  ((opme),
YCTQHOBJICHHBIM HOPMATUBHBIMM NpaBOBbIMHU akTamu, 11 u3 19 wuccrnemyembix
OpraHu3aluil COLMAIBHOTO OOCITY>KMBaHUS HAOpald MaKCHUMalbHO BO3MOXKHOE

KosmdectBo OamioB — 30 (tadm. 1.1.3).

Tabnuna 1.1.3
PacnpenesieHue 6a/U10B M0 MOKA3aTEJI0
«CooTBeTcTBHE HH(POPMAIUH O JeSITETLHOCTH OPTaHU3AIUH COHAIBLHOTO 00CTy;KMBAHUS,
pa3MelleHHOI Ha 001IeIOCTYIHBIX Pecypcax, ee coiepKaHuI0 U MopsaaKy ((popme),
YCTAHOBJIEHHBIM HOPMATHBHBIMH MPABOBBIMH AKTAMM

ITokazarens ITapametp, %
Opranuzanus 1.1*, 6amn 1.1.1** 1.1.2%**
(max 30) (max 100) (max 100)

AHO COI' «bmnaro» 30,0 100,0 100,0
AHO COI" «I'panuiisr 1o0pay» 30,0 100,0 100,0
AHO COI" «Jlapu 1o6po» 30,0 100,0 100,0
AHO COI" «J1o6po psimom» 30,0 100,0 100,0
AHO COI" «Jlobpoe neno» 30,0 100,0 100,0
AHO COI" «Jlonronerue» 30,0 100,0 100,0
AHO COI' «Mctok» 30,0 100,0 100,0
AHO COT «Jly4 HaiexIp1» 30,0 100,0 100,0
AHO COI' «MpbI psaiom» 30,0 100,0 100,0
AHO COI' «Hanexnma» 30,0 100,0 100,0
AHO COI' «Ouar» 30,0 100,0 100,0
AHO COI" «Bepa» 29,0 93,3 100,0
AHO COTI' «Becray» 29,0 93,3 100,0
AHO COTI'" «YioT» 28,2 100,0 88,2
AHO COI'" «CopeiicTBue 28,0 86,7 100,0
I'BY PM «KI1 CO

o 'O Capanck» 28,0 86,7 100,0
AHO COI" «JloBepue» 27,1 86,7 94,1
AHO COI" «Munocepaue» 26,0 73,3 100,0
AHO COI «3abota» 24,4 80,0 82,4
Cpennee 3HaYeHue 28,9 97,4 98,1

* Tlokazatens 1.1 «CooTBeTcTBHE HHPOPMAIMH O JSATCIBHOCTH OpPraHU3allMM COILUAIBHOTO
oOcyXMBaHUsI, Pa3MEIIeHHOH Ha OOIIENOCTYIHBIX pecypcax, ee coiepkaHuio W mopsnaky (dopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU TIPABOBBIMU aKTaMI.

** Jlapamerp 1.1.1 «CooTBeTcTBHE HH(pOPMAIMK O ACATCIBHOCTH OPraHU3alUN COILUAIBHOTO
00CIyKHUBaHMsI, pa3MEIICHHON Ha MH(POPMAIIMOHHBIX CTEHaX B IIOMEIICHUH OpraHU3al[iK COLUAILHOTO
o0CTyXKMBaHUs, €€ COJIEPKAHUI0 U TOpsAAKYy ((dhopMme), YCTaHOBICHHBIM HOPMATHUBHBIMU IPAaBOBHIMU
aKTaMm».

*** Tlapamerp 1.1.2 «CoorBercTBHe HH(OPMALKMK O JCATEILHOCTH OPTraHU3aIlMH COIHAILHOTO
o0cTyXKUBaHUsI, pa3MEIICHHON Ha O(UIIMAIBHOM CaiiTeé OpPraHM3alUd COIUAIBLHOTO OOCITY)XHBAaHUS B
cetn UHTEepHET, ee coiepkaHHIO W TOPSAKY ((hopme), YCTAaHOBICHHBIM HOPMATHBHBIMH IPABOBBIMHU
aKTaMm».
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{ll Q' AHanuTnyeckas 3anucka

HIICOM

1.2. Hannuue Ha ohuumManLHOM canTe OpraHM3aLmMmu coumanbHOro 06cnyXuBaHus
WHhOpMaLIMM O AUCTAHLIMOHHBIX cnocobax 06paTHON CBA3M
W B3aMMOAEUCTBUA C NONyYaTensMm yCnyr u ux qoyHKLUMOHMpOBaHMe

[Tokazarens «Hanuume Ha opuUIMANBHOM caliTe OpPraHU3aldd COIUATBHOTO
oOcnmyxuBaHUsT MH(POPMALUU O AUCTAHIIMOHHBIX CIOCO0ax OOpaTHON CBS3U U
B3aUMOJICUCTBUSL C MOJy4aTesIMA YCIYT U UX (DYHKIMOHUPOBAHUE» COCTOUT W3
CJIEIYIOIIUX MapaMeTPOB, MOJICKAIIUX OLICHKE:

— aboHEeHTCKHI HOMEp TenedoHa;

— aJIpec JIEKTPOHHOM MOYTHI;

— DJIEKTPOHHBIE CEPBUCHI (MJI1 MOAAYM JICKTPOHHOTO OOpaiieHus (xKajaoOsl,
MPEIOKEHHUS ), TOTYYSHUSI KOHCYJIBTAIUU 110 OKa3bIBAEMbIM yCIIyTaM);

— pazzaen oduimansHoro caiita «HacTto 3aaBacMbie BOIIPOCHI»;

— TEXHUYECKas BO3MOXHOCTh BBIPAKECHHUSI MOJIY4YaTEJIEM YCIyT MHEHHS O
KAueCTBE YCIOBUM OKa3aHUS YCIyr OpraHu3alleil COIUaTIbHOTO OO0CITyKHUBaHUS
(HaJIMYMe aHKETHI IJIs1 OTpOca TpaXKaaH WM TUIEPCCHUIKY Ha HEe).

3HaYCHUE MMapaMETPOB MOKa3aTelsd ONMPEACIIAeTC HAIMIUEM / OTCYTCTBHEM U
¢byHknuonupoBanueM [/ HEDYHKIIMOHUPOBAHMEM JUCTAHIMOHHBIX CIOCOOOB
B3auMojielicTBus. [lpu Hammuum ©  QYyHKIUOHUPOBaHUU  Ooyiee  Tpex
JUCTAHIIMOHHBIX  CIOCOOOB  B3aWMOJICHCTBUS ~ OpraHU3AlMM  COIUAJIBLHOTO
oOcimy>)xuBaHUsI OBLUTO BHICTaBJICHO MaKCHMallbHOE 3HaueHue mokazatens — 100
OaJoB.

Bce uccnegyembie opranuzaiiuu couaibHOTO 00CTYKUBaHUS,
MPEAOCTABISIONINE COLMAIBHBIE YCIYTH HA JOMY, [0 PE3YIbTaTaM 3KCIIEPTHOTO
aHajau3a MnoJy4ryii HauBbiciui 6amt — 100 (tabm. 1.2.1).
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OLieHKa Ka4ecTea yCroBUit Oka3aHus yeryr {ll !Jl

OopraHusaunamm counarnbHOro OGCJ'IY)KVIBEIHVIQ PeCI'Iy6ﬂVIKVI MOp,D,OBVIFI
HIICOM

Tabmuma 1.2.1

OueHovHbIe 0AJIBI IO MTOKA3ATEJII0
«Hananumne Ha 0pUIMATBHOM CcaliTe OPraHU3AIUM COIUAIBHOTO 00CTY:KHUBAHUS
HH(POPMAIUM O JMCTAHIIMOHHBIX CIOCO0aX 00PATHON CBA3M U B3aMMOIeiiCTBUS
€ MOJIy4YATeJAIMHU YCJIYT U UX QYHKIUMOHUPOBAHUE»

Crioco0 B3aMMOJICHCTBHS
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AHO COI' «bnaroy» 30 30 30 30 30 100
AHO COI" «Bepa» 30 30 30 30 30 100
AHO COI'" «Becray 30 30 30 30 30 100
AHO COI «I'panuubl 100pay 30 30 30 30 30 100
AHO COTI «Jlapu no6po» 30 30 30 30 30 100
AHO COT «J106po psimom» 30 30 30 30 30 100
AHO COI" «Jlobpoe neno» 30 30 30 30 30 100
AHO COI" «/loBepuey 30 30 30 30 30 100
AHO COI «Jlonronerue» 30 30 30 30 30 100
AHO COI «3abotax» 30 30 30 30 30 100
AHO COI' «McTox» 30 30 30 30 30 100
AHO COI' «JIyu Hagexabp1» 30 30 30 30 30 100
AHO COTI" «Mwunocepane» 30 30 30 30 30 100
AHO COI" «MsblI psiaom» 30 30 30 30 30 100
AHO COI' «<Hanexnga» 30 30 30 30 30 100
AHO COI' «Ouary 30 30 30 30 30 100
AHO COI'" «CopneiicTBue» 30 30 30 30 30 100
AHO COI' «Yor» 30 30 30 30 30 100
I'BY PM «KII CO no
'O Capancky» 30 30 30 30 30 100
Cpennee 3HaueHue 30 30 30 30 30 100

* MaxkcHMalbHBIN OLICHO‘{HI)If/i 0aj1 BEICTABIICH Opu HAJIWYUU U q)YHKHI/IOHI/IPOBaHI/II/I Ooiee TpEX
JAUCTAaHIIMOHHBIX CII0CO00B B3aHMOﬂeﬁCTBHH.
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HIICOM

1.3. YA0BNETBOPEHHOCTb OTKPLITOCTLI, MOMIHOTOU U AOCTYNHOCTLIO MH(pOPMaLIUM
0 AeATeNIbHOCTU OpraHM3aLum couuansHoro 06cnyxuBaHus,

pasmeLleHHON Ha MHOPMALIMOHHbIX CTeHAAX B MOMELLEeHUK

opraHu3auumn coumanbHOro oo6cnyxuBaHus, Ha opuumansHOM canTe
opraHu3sauum coumanbHoro oocnyxveaHus B cetv UHTepHet

[Tokazarenp «Jloyist moJsrydarenel yciyr, YOOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJITHOTOM ® JIOCTYIMHOCTHIO HWHGPOPMANMK O JEATEIBHOCTH OpraHU3allud
COIIMAJIBHOTO OOCIYy)KMBaHUSA, Pa3MEIIEHHON Ha WH()OPMAIMOHHBIX CTEHAAX B
MTOMEIICHUH OPTaHU3AIMK COIMAIIBHOTO OOCTYXKHUBaHMs, HA O(QUIIMATIEHOM CalTe
OpraHu3alMKi COIMAJIBLHOTO OOCTYXKMBaHHS B ceTH MHTEpHET» COCTOUT U3 NIBYX
napaMeTpoB:

— YJIOBJIETBOPEHHOCTh Kau€CTBOM, ITOJIHOTOM U JIOCTYIMHOCTHIO HH(POPMAITIH
0 JIEATEIIbHOCTH OPTaHU3allMi COLUAJIIBHOTO OOCITY)XKHMBaHUs, Pa3MEIICHHOW Ha
WHOOPMAITMOHHBIX  CTEHJAaX B  TOMEIICHUH OpraHU3allud  COIMAIBHOTO
00CITyKUBAHUS;

— YJIOBJIETBOPEHHOCThH Kau€CTBOM, MTOJIHOTOM U JIOCTYIMHOCTHIO HH(POPMAIITUH
0 JIEATEIIbHOCTH OPTaHU3allMi COLUAJIILHOTO OOCITY>KUBAHUS, Pa3MEIICHHOW Ha
opuIMaTIHFHOM CaifiTe OpraHU3aIuu COIMAILHOTO 00CTyKHBaHus B ceTu HTepHeT.

WM cTOuyHMKOM OLIEHKM TIOKa3aTelis CTalyd pPe3yjibTaThl aHKETHOTO OIpoca
«OneHka KadecTBa YCJIOBHM OKa3aHUS YCIYr OpraHU3alusIMH COLMAIbHOTO
oOcnyxxuBaHus Pecriyoiuku MopaoBus».

AHaln3 pe3ysbTaTOB MHEHHUS MOJTy4daTesied yCIyT BBISIBUI BBICOKHI YPOBEHb
YAOBJIETBOPEHHOCTH Kaye€CTBOM, IOJHOTOM U JOCTYMHOCTBIO HH(OpMAIUU O
NEATETbHOCTH OpraHu3allii  COLUAIBLHOTO OOCTY>KUBAaHHS, pa3MEIICHHOW Ha
WH()OPMAITMOHHBIX CTCHIIaX B IMOMEIIEHUU OpraHm3anuu, — B cpeaHeM 94,8 %.
B 13 yupexneHusx conuaibHOM 3alUThI, MPEJOCTABIISIIONINX COLUATBHBIE YCIYyTH
Ha J0MY, 3apKCHpOBaH MaKCHMabHBIA ypOBeHb yaoBieTBopeHHOCTH — 100 %
(Tabm. 1.3.1).

YpoBeHb YJIOBIETBOPEHHOCTH MOJydaTesiel yclIyr KaueCTBOM, MOJHOTOH WU
JIOCTYITHOCTBIO HMHGOpMAIIMK O JCATEIHHOCTH OpraHU3allid  COIHUAIBLHOTO
00CITyKMBaHUsA, pa3MENIEHHOW Ha O(QUIIMATBLHOM CalTe OpraHu3alud B CETH
HNurtepHer, B cpenHeM cocTaBwil /5,5 %. MakcuMallbHOE 3HAYEHHE IOKa3aTess
yJIOBJICTBOPEHHOCTH TpeaocTaBieHHoi nHdopmanueii (100 0amioB) BeIsIBICHO B 7
opranuzaiusax comuaigbHoro oocmyxusanus (AHO COI' «bmaro», AHO COI
«Bectray, AHO COI' «I'panunsr gobpa», AHO COI' «loepue», AHO COI'
«Munocepaue», AHO COI" «Ouar», AHO COI" «ConeiicTBue»).
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OLjeHKa Ka4ecTea yCroBUit Oka3aHusi yeryr {ll !Jl

OopraHusaunamm counarnbHOro OGCJ'IY)KVIBEIHVIQ PeCI'Iy6ﬂVIKVI MOp,D,OBVIFI
HIICOM

HeBpicokne OIEHKM MPOMEXKYTOYHBIX TAPaMETPOB IO YKA3aHHOMY
TIOKA3aTeIII0 MPEIOIPEICIININ HEBBICOKHE OIICHOYHBIC OAJIIBI: B CPETHEM IO BCEM
YAPEXKIACHUSIM COITMATBHOM 3aITUTHI OlleHKa coctaBmia 34,1 6amna, wim 85,3 % ot

MAaKCHMAaJIbHO BO3MOKHOTI'O YPOBH: ITIOKA3aTCJIA.

Tabnuna 1.3.1
OneHouHbIe 027111 IO MOKa3aTe 10 «/l0J1s1 MoJTy4yaTesiel ycayr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOM U IOCTYITHOCTHIO HH(poOpManun
0 1eITeJIbHOCTH OPraHU3alMHU COLUATBHOIO 00CIYKUBAHMS, PAa3MELLIeHHOI HA
HHPOPMALMOHHBIX CTEH/AAX B IOMELIEHUH OPraHU3alUH COLUATBHOI0 00CIyKMBAHMS, HA
opuIHATBHOM caliTe OPraHU3alUM COUMAJIBLHOIO 00cay:kuBaHus B ceTu UHTEpHET»

[Tapametp, %
Opranuzauus Hg;;;a(ﬁgi 11(?)*’ 1.3.1*%* 1.3.2%**
(max 100) (max 100)

AHO COI'" «bnaro» 40,0 100,0 100,0
AHO COI" «Bepa» 20,6 50,0 53,1
AHO COTI" «Becray» 40,0 100,0 100,0
AHO COI' «I'panunpt 1o0pay 40,0 100,0 100,0
AHO COI" «Jlapu 1o6po» 30,6 100,0 53,1
AHO COI" «J106po psiiom» 30,6 100,0 53,1
AHO COI" «Jlobpoe neno» 28,7 90,2 53,1
AHO COI" «/loBepuey 30,6 100,0 53,1
AHO COI' «/lonroaeruey 40,0 100,0 100,0
AHO COI «3abora» 34,4 83,3 88,9
AHO COI" «Mctox» 37,5 100,0 87,5
AHO COI" «Jly4 Haiex IbI» 30,6 100,0 53,1
AHO COI' «Munocepnue» 40,0 100,0 100,0
AHO COTI" «MpsI psaom» 27,8 85,7 53,1
AHO COI' «Hanexma» 30,6 100,0 53,1
AHO COI' «Ouary 39,4 97,0 100,0
AHO COI'" «CopgeiicTBHE)» 40,0 100,0 100,0
AHO COI' «YoT» 30,0 100,0 50,0
I'bY PM «KI11 CO

o 'O Capasck» 35,6 94,7 83,3
Cpeanee 3Ha4YeHHE 34,1 94,8 75,5

* Tlokazarens 1.3 «Jlons momydaresneil yciayr, YIOBIETBOPEHHBIX OTKPHITOCTHIO, TOITHOTON H
JIOCTYITHOCThIO HH(POPMAIMK O JIEATSIIbHOCTA OpraHU3alMK COIUAIILHOTO O0CITY)KUBaHUs, Pa3MeILEHHON
Ha WHPOPMALMOHHBIX CTEHAAaX B MOMEIIEHHWH OPraHU3alldd COLMANBHOIO OOCTYKUBaHUS, Ha
oduLMaIEHOM caliTe OpraHu3aluy COUAIBLHOTO 00CITyKUBaHHA B ceTH MHTepHET».

** Tlapamerp 1.3.1 «YI0BIETBOPEHHOCTh KaY€CTBOM, MOJHOTON M JIOCTYITHOCTHIO WH(QOPMAIMH O
JIeSITeIIbHOCTH OpPTaHU3aIMK COLMAILHOTO 00CITYy>)KUBaHHUS, Pa3MEIICHHOW HA WHPOPMAITMOHHBIX CTEHJIAX
B TIOMEIIEHUH OPraHU3alUH COLUATBHOTO OOCITYKUBAHUS.

*** [lapametp 1.3.2 «YIOBIETBOPEHHOCTH KAYECTBOM, ITOTHOTOM M JOCTYITHOCTHIO HHPOPMAIIAHN O
JIeSITEIbHOCTH  OPTaHW3allMd  COIMAJILHOTO OOCITYy)KMBaHUs, pa3MENICHHOW Ha O(UIMAIbHOM caiite
OpraHu3alMy COLUAILHOr0 00CITyKUBaHUA B ceTH MHTEpHET».

Takum oOpazom, aHanmu3 wWHGOPMAIMK O JEATEILHOCTH OpTaHU3aIui
COLIMAJILHOTO OOCTYKMBAHUS HACEICHHUS, TIPEIOCTABISIONINX COIMATBLHBIC YCIyTH
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Ha JIOMy, O JUCTAHIMOHHBIX CIOCO0aX B3aUMOJIECHCTBHS U  OILICHKE
yIOBJIETBOPEHHOCTH TMOJy4yaTeleil COLMaNbHBIX YCIYr KayeCTBOM, MOJHOTOW U
JOCTYITHOCTBIO HMH(GOpPMANWK, pa3MENICHHOW Ha OOIMEJOCTYIHBIX pecypcax,
MO3BOJISIET C/IENIATh CIIEAYIOIIUE BHIBOBIL:

— B 12 w3 19 wuccnemyemMbIx OpraHu3aliii COIMAIBLHOTO OOCITYKHUBaHUS
00beM MHbOpMALIMK O JAEATEIBHOCTA OpraHU3alliM, pa3MEIICHHOW Ha CTEHIaX B
TTOMEIICHUH, COOTBETCTBYET COJICPKAHHUIO M MOPSAAKY (popme), yCTaHOBICHHBIM
HOPMATUBHBIMU NMPABOBBIMU aKTaMU;

— B 16 u3 19 opranmuzanuii coruaabHOTO 00CTYKUBAHUS, TIPEIOCTABIISIOMINX
COIMaJIbHBIE YCIIYTH Ha oMY, 00BbeM HH(DOpMAIUU O AESTEILHOCTH OpraHU3alluu,
pa3MelieHHoNM Ha Oo(UIIMaTBLHOM CalTe, COOTBETCTBYET COIEPKAHUIO U MOPSIAKY
(¢popme), ycTaHOBIIEHHBIM HOPMATUBHBIMU TIPABOBBIMU AKTaAMU;

— YJOBJIETBOPEHHOCTh IMOJYy4YaTelie YCIYyr OTKPBITOCTHIO, IMOJTHOTOW U
JIOCTYITHOCTBIO MHGOpPMAIMK O JCSATEIbHOCTH OpraHu3aldidl  COIMAIBHOTO
o0cmy)KMBaHUs, pa3MELIEHHON Ha OOILIENOCTYIHBIX HH(POPMALIMOHHBIX pecypcax,
B cpeaHeM cocraBwia 34,1 Gamra, unu 85,3 % OT MakcHMMalabHO BO3MOKHOI'O
3HAYCHUS MTOKA3aTelIsl.

PekomeHmanuu 10 pe3yibTaraM OIEHKH OTKPBITOCTH M JIOCTYIHOCTH
uH(pOpMalMU  OpraHu3alMsIMU  coUuaibHOro  oOcimyxkuBaHusi PecmyOnnku
MopioBus, MPeAOCTABISAIONIUX COIIMAIbHBIC YCIYTH HA JIOMY, AaHbI B puil. 1.
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2. KomhopTHOCTL YCNOBUIA NPeaoCTaBNEHNsA yCnyr,
B TOM YKCIe BpeMs OXuUaaHUA npeaocTaBneHuns ycnyr

KoMmdopTHOCTH  yCcnoBUM  MpeAoCTaBieHUS  YCIYr  OpraHU3alUsIMU
COLIMAJIBHOTO OOCITYKMBAaHHS OLICHUBAIACH IO TPEM MOKa3aTessiM. MakcuManbHOe
3HAUEHUE KaXKJI0TO Nokasarens coctaniseT 100 6amios.

Jns ouenku mnokaszarenss «OOecriedeHWE B OpraHu3ali  COLMAIBHOIO
oOcy>KuBaHUsT KOM(MOPTHBIX YCIOBHUH JIJIsl IPEIOCTABICHUS YCIYT» UCIOJIb30BaH
METOJI COLMOJIOTMYECKOro Ha0moeHusa. OH OLIEeHUBAJICS 10 MapaMeTpam:

— Hajguyue KOMQOPTHOM 30HBI OTAbIXa (OXKHUIAHUS), O0OpPYIOBAaHHOU
COOTBETCTBYIOIICH MeOEbIO;

— HQJIWYHAE W TOHSATHOCTh HABUTallMM BHYTPU OPraHU3alUU COLUAIBHOIO
00CITy>KUBaHUS;

— HaJIM4YME U JOCTYITHOCTh MUTHEBOU BO/IbI;

— HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-TUTUEHUUECKUX TTOMEIICHUN;

— CAaHHUTAPHOE COCTOSIHUE T[OMEIIEHUH OpraHu3alydd  COLMAIBHOIO
00CITy>KUBaHMUS;

— TpaHCIOPTHAasE JTOCTYMHOCTh (BO3MOXXHOCTh J0€XaTh JO OpraHu3aluu
COILIMAJIBHOTO 00CITY>KMBaHUs HA OOLIIECTBEHHOM TPAHCIIOPTE, HAIMYUE TTAPKOBKH);

— JIOCTYNHOCTh 3allMCH Ha TMojJiydyeHue ycayra (o TtenedoHy, ¢
ucnoJsib3oBanuemM  cetu  MHrepHer, mnocpeactBoM — ExaumHOro - moprania
rOCYJIapCTBEHHBIX U MYHUIIUTATBHBIX YCIYT, IPU JTUYHOM MOCEILICHUH U TIP. ).

[Tokazarens «Bpemsi oxxuaaHusi NPENOCTaBICHUS YCIyTH» OLEHUBAJICA IO
napametrpy «CBOEBPEMEHHOCTh MPEIOCTABICHUSI YCIAyTH (B COOTBETCTBUM C
rpaduKoM pHUX0/1a COIMAILHOTO paOOTHUKA HA JIOM H TIp.)» Ha OCHOBE aHKETHOTO
Onpoca MojaydaTesien yeiyr.

Hcrounnkom wuHpOpManuu Mo mokazarento «Jlons moiydarenei ycuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBbIO MPEJOCTABICHUS YCIYr OpraHu3aunuen
COIMAJIBHOTO OOCITYKUBAHUS SIBJIICTCSI MHEHUE MOTy4YaTeIe yCIyT, MOTy4eHHOEe
METO/IOM aHKETHOT'O OIpOoca.

WToroBbINi  OIEHOYHBIH Oaul 1O KPUTEPUI0 KOMGOPTHOCTH YCIOBHUI
NPENIOCTaBICHUsl  YCIyr  OpraHu3alusMH  COLMAJIBHOTO  00CIIy)KMBaHUSA
pPACCUHMTHIBAJICA ITYTEM CYMMHPOBaHHUS OAJJIOB O BBIJICIICHHBIM IOKA3aTENsIM B
COOTBETCTBHUH C MX 3HAUYMMOCTBIO.

Pe3ynbTaThl OIIEHKH CBUIETEIHCTBYIOT O BBICOKOM ypOBHE KOM(OpPTHOCTU
YCIIOBUM TPENOCTaBJICHUSI YCIYr B HCClenyeMbIX opranuzanusx. CymmapHas

OLCHKAa KPHUTCPHUA II0 BBIACICHHBIM IIOKA3aTCIIIM B OPraHU3alUAX COOHUAJIBHOI'O
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obcmyxxkuBanusi cocraBmwia 94,6 6amna u3 100. JlnanazoH OIEHOYHBIX OAJIIOB IO

BCeM yupexacHusIM — oT 79,9 no 100 6amios (Tadu. 2.1).
Tabmuma 2.1
Pacnpeneiienne 0a/710B 0 MOKA3aTe/IAM, XapaKTePU3YIOIIUM KpUTepHid
«KoMm@popTHOCTH yC10BUI NTPE0CTABJIEHHUS YCJIYT, B TOM YUCJe BpeMs
0KH/IaHUS NPeI0CTABIEHUS YCIYT

IToka3zarenn OLIEHOYHEI
Opranu3anus 2.1* 2.2%* 2.3*** it 6amn
(max 30) (max 40) (max 30) (max 100)
AHO COI «bnaro» 30,0 40,0 28,8 98,8
AHO COI' «Bepa» 30,0 39,4 15,2 84,7
AHO COI «Becra» 30,0 38,6 11,3 79,9
AHO COTI" «I'panutis 1o6pa» 30,0 40,0 30,0 100,0
AHO COI" «Jlapu 106po» 30,0 40,0 12,4 82,4
AHO COTI" «J106po psimom» 30,0 40,0 20,0 90,0
AHO COI" «Jlo6poe nemo» 30,0 40,0 23,7 93,7
AHO COTI «JloBepue» 30,0 40,0 30,0 100,0
AHO COI' «/lonroaeruey 30,0 40,0 30,0 100,0
AHO COI «3abota» 30,0 40,0 27,6 97,6
AHO COI' «Mcrox» 30,0 40,0 30,0 100,0
AHO COI" «Jlyu Hagexab» 30,0 40,0 29,0 99,0
AHO COI' «Mwunocepaue» 30,0 40,0 30,0 100,0
AHO COI'" «MpbI psajiom» 30,0 40,0 26,0 96,0
AHO COI' «Hanexnma» 30,0 40,0 30,0 100,0
AHO COI' «Ouary 30,0 40,0 22,0 92,0
AHO COI'" «ConeticTBue) 24,0 40,0 30,0 94,0
AHO COI' «YoT» 30,0 40,0 30,0 100,0
I'bY PM «KI11 CO
o 'O Capasck» 30,0 40,0 18,9 88,9
Cpeanee 3Ha4YeHHE 29,7 39,9 25,0 94,6

* [okazarenb 2.1 «ObecrniedyeHre B OpraHu3alii COIMAIBHOTO 00CITYKUBaHHSI KOM(OPTHBIX YCIOBUH
JUTSI TIPEIOCTABIICHUS YCITyT.

** Tlokazarenb 2.2 «BpeMs oxXuIaHUS TpPENOCTaBICHUS ycIyru». s y4pexIeHuil COIUalbHOTO
oOciry>kuBaHMs NOKa3zarenb «Bpemsi oXugaHus NpeloCTABICHUS YCIYTH» PACCUNUTHIBACTCS HAa OCHOBE
napamerpa «CBOEBPEMEHHOCTh TMPEIOCTABICHHUST YCIYrH (B COOTBETCTBHHM C TpadukoM mpuxona
COLMAILHOro pabOTHUKA HA JIOM U TIP.)».

***  llokazaremp 2.3 «Jlomss momyuaTteneld  yciyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTEHIO
MPEIOCTABIICHUS YCIyT OpraHu3aneld COITMAIBHOTO 00CTy)KUBAHS.

YyTte 60mnee mosioBuHBI (11) olleHMBaeMbIX YUpExKIACHUN MOJYUYUIIN OLIEHKHU
BBIIIIC CpeaHero 3HaueHus, 7 u3 Hux — 100 6ammo (AHO COI' «I'panuiisi
noopa», AHO COI' «/loBepue», AHO COI" «/lonronerue», AHO COI' «HMcTok»,
AHO COI' «Munocepaue», AHO COI' «Hagexnga», AHO COI' «Viot»), 4 —
npuOimKeHHble K MakcuMmanbHomy Oamty (AHO COI' «Jlyu wHamexaer» (99
0amnos), AHO COI' «bnaro» (98,8 6amia), AHO COI' «3abota» (97,6 Oamna),
AHO COTI" «MsI psimom» (96 6aiioB)).
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B umciao yupexaeHuil, MOJYYHBIIMX OICHKM HH)KE CPEIHEr0 3HAYCHHMS,
sorwtn: AHO COI" «Bepa» (84,7 6aina), AHO COI' «Becra» (79,9 6amna), AHO
COI' «/lapu mo6po» (82,4 6aima), AHO COI" «Jloopo psimom» (90 6ammos), AHO
COI' «/lobpoe neno» (93,7 6amna), AHO COI' «Ogar» (92 6amna), AHO COI
«CopetictBue» (94 6amra), 'BY PM «KI[ CO no I'O Capanck» (88,9 6amna).

2.1. O6ecneyeHmne B opraH13aLum coumnanbHOro o6cnyxuBaHus
KOM(OPTHLIX YCNOBUI ANS NPeAOCTaBNEHUs ycnyr

Hannuue koM(pOpTHBIX yCIOBUH I PEAOCTABICHUS YCIYT B OpraHU3aLUsiX
COLIMAJIBHOIO  OOCIYKMBAaHHA  OLEHUBAIOCH  METOJOM  HAOJMIOAEHHUS  C
doropukcanuelr wuccaeayeMpix mapameTpoB. OIlleHKa JaHHOTO —IOKa3aTess
poBoJMiIachk 1o 7 mapamerpaMm. MakcUMalIbHBIA OLIEHOYHBIA Oalljl BBICTABIISIICA
IpU YCJIOBHH BBHIMOJIHEHHWST 5 M Oojiee mapaMeTpoB, MaKCHMajbHas OIICHKA B
COOTBETCTBHM CO 3HAUMMOCTBIO JUIsl 3TOro IMokasareis coctaBiser 30 Oaios.
BbonpmmHCcTBO Hecnenyembix opranu3anuid (18) nomyunnu no 100 6aioB, kpome
AHO COI' «CopetictBue», oneHeHHOro B 80 OaioB u3-3a OTCYTCTBUSI TpeX
napameTrpoB (tadi. 2.1.1).

[lapamerp  «Hamuume  xomdopTHOW  30HBI  OTHbIXa  (OXKHIAAHHS),
000pYy/IOBaHHON COOTBETCTBYIOIIECH MeOenpi0» COOMI0JICH B OOJIBIIMHCTBE
opraHu3anuii comuaibHOro oobcmyxkuBanuss (mo 20 OamioB). AHO COI
«CopelictBue» HTOT TmapameTp omeHeH B (0 0OamioB u3-3a OTCYTCTBUS
OpPraHM30BaHHON 30HBI OXxuAaHus. CHUTyalMsi B HCCIEAYEMBIX YUPEKACHUAX
pa3nnyHa, H3-3a HEJOCTaTKa MPOCTPAaHCTBA BO MHOTMX M3 HHUX JTa 30HA
OTPaHUYMBACTCS MUHUMAIILHBIM HAOOPOM MeOEeIr, YTO MOXKET ObITh JOCTATOYHBIM
B CBSI3H C OTCYTCTBHEM OOJIBIIIOTO MOTOKA MOTyJaTeNe YCIyT.

Hanuure M TMOHSATHOCTh HABUTAIIMM BHYTPU OPTaHU3AIMH COLUAIBLHOTO
oOCTy>KMBaHMS BKJIIOYAET: TaOJMYKK ¢ HOMEpaMu KaOMHETOB U MX 0003HAYEHUEM;
HABUTAIIMOHHBIE YKa3aTelu, CTEHIbl CO CXEMATUYECKUM H300paK€HHEM IlIaHa
NOMEIICHMS; 3HAKW TMpeayNnpexAeHus, 3ampera; TaOnuuku Tyanera. Habop
CPEIICTB HaBUTAIIMHM B OPTAHMU3AIUAX COIMAIBLHOTO OOCITY)KMBAHUS PA3INvacTCs B
3aBHCHUMOCTH OT WX PACIOJOKEHHUS U 3aHHUMAaeMOTO TOMeEIIeHHsS. BombImHCTBO
OpraHu3aluii JAHHOTO THUTIA 3aHUMAIOT HeOoubiue nomemnieHus (1—2 kabunera),
M0TOMY HET HEOOXOAMMOCTH B TIOApOOHON HaBuranuu. Kak mpaBuiio, mpu BXOJe
B 37laHK€, TJI€ PacrojaraeTcsi HECKOJIbKO OpraHU3alfil, UMEIOTCS HABUTAIlMOHHBIE
yKazarend, a  (QyHKIMOHAJIbHOE  Ha3HaueHHWe  KaOMHETOB  0003HAYEHO

uHdopmarmoHHpiMu  TaOimukamu. [lo  nmaHHOMY mapamMeTpy TIOYTH  BCe
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yupexaenus: nonyunnau no 20 6amnos, kxpome AHO COI' «CopneiictBuey». OHo
orieHeHO B 0 OayIoB U3-3a OTCYTCTBHSI HABUTALMOHHBIX YKA3aTeJeil, IPU 3TOM OHO
pacmoiaraeTcsi Ha BTOPOM DJTaXe 3/JaHus, 4YTO 3aTPyAHAET TOUCK HY>KHOTO
KaOuHeTa JUIsl TIOCETUTENEH.

Tabnuua 2.1.1

Pacnpenesienue 60a1/10B o nokasareo «Qb0ecneyeHue B OpraHn3anuu
COIMAIBHOIO 00CTYKUBAHUSL KOM(OPTHBIX YCJIOBH /151 MPEI0CTABJIEHUS YCIYD»

ITapamerp
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AHO COI' «bnaro» 20 20| 20| 20| 20 0 20 100
AHO COT" «Bepa» 20| 20| 20| 20| 20 20 20 100
AHO COI' «Becrta» 20| 20| 20| 20| 20 0 20 100
AHO COTI" «I'panutibl 1o0pa» 201 20| 20| 20| 20 0 20 100
AHO COT «Jlapu 106po» 20 20| 20| 20| 20 0 20 100
AHO COTI" «/Io0po psiom» 20 20| 20| 20| 20 0 20 100
AHO COTI «Jlobpoe aeno» 201 20| 20| 20| 20 0 20 100
AHO COT «JloBepue» 20 20| 20| 20| 20 0 20 100
AHO COI' «JlonroneTue» 20| 20| 20| 20| 20 0 20 100
AHO COI «3abora» 20| 20| 20| 20| 20 20 20 100
AHO COI' «McTok» 20| 20| 20| 20| 20 0 20 100
AHO COI' «JIyu Hagexxapb» 20 20 20 20 0 20 20 100
AHO COI" «Musiocepane» 20| 20| 20| 20| 20 0 20 100
AHO COI" «MsI psaoM» 20| 20| 20| 20| 20 0 20 100
AHO COI' «Hanexaa» 20| 20| 20| 20| 20 20 20 100
AHO COTI" «Ogar» 20| 20| 20| 20| 20 0 20 100
AHO COT" «CopeiicTBre» 0 0| 20| 20| 20 0 20 80
AHO COTI" «Yior» 20| 20| 20| 20| 20 0 20 100
I'BY PM «KI[ COT'O Capanck» | 20| 20| 20| 20 0 20 20 100

* MakcuMalTbHBIN OLIEHOYHBINA Ol BBHICTABISIETCS MPU HAIMYKUK 5 1 Ooniee KOM(MOPTHBIX yCIOBUH
JUIs. TIPEIOCTABIICHHS YCIIYT.

JloCTYITHOCTh TUTHEBOW BOJIBI MIPEATOJIAraeT HAIMYUE KyJepa win rpaduHa ¢
MUTHEBOM BOJOM M OJTHOPA30BBIMHM CTaKaHAMH, PACHOJIOKEHHBIMUA B JOCTYITHOM
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s noceruteneir Mmecte. Ilo pesynbraram  HaOmoneHusi 3aduKCHpOBaHA
JIOCTYITHOCTh K THTHEBOW BOJE€ BO BceX yupexaeHusix (mo 20 Oamios). B
OOJIBIIMHCTBE YUPEKIACHUNU B 30HE OTAbIXa (0XKUAAHUS) pa3MEIICHbI TPaPUHBI C
nutheBoi Bojion. Kynepamu n nomnamu ocHamensl AHO COI' «Hanexna», AHO
COI' «Ywot», AHO COI' «Munocepaue», AHO COI' «/losepue», AHO COI'
«Becta», AHO COTI" «J106po psimom>».

[Tapamerp  «Hanmuuume W JOCTYNMHOCTh  CAHUTAPHO-TUTHEHUYECKHUX
MOMEIICHHI» COOJII0JIGH BO BCEeX OOCIEAYEMBIX OpraHMU3alUsX COLUAIBLHOTO
obcyxuBanus (1mo 20 6amioB).

B xone HabitoneHUs CAHUTAPHOTO COCTOSIHMS MOMEIICHWM OpraHu3aluil B
OOJIBIIIMHCTBE CIy4yaeB HE OBLIO BBIABICHO KaKUX-TUOO CEPhE3HBIX HAPYIICHUHU.
[To 0 6amnoB nomyunnu AHO COI «Jlyu nagexas» u I'bY PM «KI CO no 'O
CapaHck» H3-3a aBapUMHOTO COCTOSIHHMSI 3[aHHSI, B KOTOPOM OHH HAaXOHISTCA
(mpoTeKaeT KphlIliia, 0OpyIIeHHEe BHEITHUX KOHCTPYKIUH 3/aHus U T. 1.). [Ipu aTom
HET 3aMEYaHUM K YUCTOTE U OCBEIICHHOCTH MTOMEIIEHUN B 3TUX YUPEIKICHUSIX.

[lapamerp «TpaHcnopTHas JOOCTYMHOCTh (BO3MOKHOCTH JIO€XaTh JO
OpraHu3allid COLUUAIILHOTO OOCITY)KMBaHHMS Ha OOIIECTBEHHOM TPAHCHOPTE,
HaJIM4ME TMApKOBKU)» B OOJIBIIMHCTBE YUpEKJIeHUU oreHeH B (0 OamioB u3-3a
OTCYTCTBUS PETYJISIPHOTO TPAHCIIOPTHOTO COOOIICHUSI B HACEJICHHBIX MMyHKTaX, TJe
HaxoAsTcs 3Tu yupexaeHud. B ux uucno Bxoasat: AHO COI «bmaro», AHO COI'
«Becta», AHO COI' «I'panuust nodpa», AHO COI' «lapu nobpo», AHO COI'
«Jlo6po psaaom», AHO COI" «Jloopoe neno», AHO COI" «JloBepue», AHO COI
«Jlonmronetue», AHO COI" «hctok», AHO COI' «Munocepaue», AHO COI' «Mpsi
panom», AHO COI' «<Hagexna», AHO COI' «Ouar», AHO COI" «CoaeiicTBue»,
AHO COI' «Ywor». OTCyTCTBME BO3MOYKHOCTHM J0€XaTh JI0 OpraHU3aluu
COIIMAJIBHOTO OOCIYy)KMBaHUSI Ha OOIIECTBEHHOM TPAHCIOPTE KOMIIEHCHUPYETCS
TEM, YTO JIMYHOE MPUCYTCTBUE 3aIBUTENSI HEOOS3aTEIBHO.

[To 20 GannoB mony4miu 4 opraHU3aIfK, pacloiaraiuecs B HaCEICHHBIX
MYHKTaX C BBICOKMM ypoBHEeM TpaHcnopTHO# noctynHoctd (AHO COI' «Bepa»,
r. Pyzaeska; AHO COI' «3abota», n. 3yOoBa-lIlomsna; AHO COI' «Jlyu
Hazexk ey, 1. Yamsunka; I'BY PM «KI1l CO no I'O Capanck», 'O Capanck).

[TapkoBka (CTUXUWHAs WJIM OPraHU30BaHHAsi) PSJAOM C YUPEKICHHEM B
OOJIBIIIMHCTBE CIy4aeB €CTh, HO OHA, KaK MpPaBUJIO, HE MPUHAJICKHUT CaMOMY
YUpEeXKACHUIO. 3aliCh HA TOJYYCHHE YCIYTH MO Tele(oHy, dyepe3 AIEKTPOHHYIO
Mo4YTy W TpPU JIMYHOM TIOCEIIEHUH BO3MOXHA BO BCEX OIICHUBAEMBIX

opranuzanusx. [lo sTomy mapameTpy Bce yupexaeHus noxydaniau no 20 6amios.
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B cooTBeTcTBHM CO 3HAYMMOCTBIO TMOKA3aTeNsi OOJBIIMHCTBY YUYPEKICHUM,
kpome AHO COI" «ConeticTBre» (24 6amna), BeicTaBiieHO 110 30 0aioB.

2.2, BpeMﬂ OXupaHusa npefocTaBlieHUA ycenyru

[Tokazarens «Bpemsi oxxupaHusi MPENOCTaBICHUS YCIyTH» OLICHUBAJCS IO
napameTpy «CBOEBPEMEHHOCTh MPEIOCTABICHUS YCIAyTH (B COOTBETCTBHHM C
rpauKOM MPUX0J1a COMMAILHOTO pa0OTHUKA HA JIOM U TIP.)» METOJOM aHKETHOTO
onpoca. Ilomasmistomniee OOJBIIMHCTBO OMpOIIeHHBIX (99,7 %) BBICOKO OIEHWIN
CBOEBPEMEHHOCTD MPEOCTABICHUSI YCIYTH.

B 17 u3 19 yupexneHuii ypoBeHb yJIOBICTBOPEHHOCTH UMEET MAKCUMAJILHOE
3gayenue — 100 %. B ux uywmcno Bxomar: AHO COI' «bmaro», AHO COI'
«I"panunpl noo6pa», AHO COI" «Jlapu no6po», AHO COI" «Jlo6po psmgom», AHO
COI' «Jloopoe nenmo», AHO COI" «JloBepue», AHO COI' «/loaronerue», AHO
COI' «3a6ota», AHO COI' «Mctox», AHO COI' «Jlyu nagexnaer», AHO COI’
«Munocepaue», AHO COI' «Msr1 psnom», AHO COI' «Hagexna», AHO COI'
«QOuar», AHO COI" «CoaeiictBue», AHO COI' «Yior», I'BY PM «KII CO o I'O
Capanck».

B nByx yupexaenusix (AHO COI" «Becta», AHO COI' «Bepay») nonyuarenu
YCIYT yKa3zajii Ha HE3HAUUTENIbHBbIC OTKJIOHEHUs OT Tpaduka IMOCEUICHUs, B
pe3ysibTaT€ Yero YPOBEHb YIOBJICTBOPEHHOCTH HE3HAYWUTEIBHO CHU3WIICS |
cocTaBull 98,6 1 96,5 % COOTBETCTBEHHO.

Takum oOpa3oMm, 1O MHEHUIO OOJBIIMHCTBA OIPOIICHHBIX, BO BCEX
UCCIIETyEMBbIX OpraHu3aIusIx COITMAJIBHOTO 00cCITyKUBaHUS yCIIyTH
MPEIOCTABISIOTCA CBOEBPEMEHHO. ITOroBasi OllEHKA MO YUPEKICHUSM COCTaBHUjIa
39,9 6anna u3 40 Bo3mMoxxHbIX. MakcumalibHble oleHKH (110 40 0aioB) MOTyYUITU

17 yupexxnenuii. OTHOCHTENBHO HU3KKE uToroBbie 60amasl y AHO COI' «Becra» u
AHO COI' «Bepa» — 39,4 u 38,6 6ayisia COOTBETCTBEHHO.

2.3. YooBneTBOPEHHOCTb KOM(DOPTHOCTLIO MPeAOCTaBNEHUsA yCnyr
opraHu3sauuen counanLHoro o6cnyxvBaHus

ITo naHHBIM aHKeTHOro ompoca, 83,3 % PECIOHIEHTOB, ITOCEIIABIINX
OpPTaHM3AIMI0 COLMATBHOTO OOCTYXHBAHUS, YAOBIETBOPEHBI KOM(DOPTHOCTHIO
npenocTaBiieHust yciuyr. MToroBasi olleHKa B COOTBETCTBUU CO 3HAYMMOCTBIO
nokasareiis cocrapuia 25 6amioB u3 30. PasHuna B ypoBHE yIOBIETBOPEHHOCTU
Bappupyer ot 37,5 mo 100 %, Yro CBUIAETEIBCTBYET O 3HAYUTEIHHOU
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mudepeHManu  yIpeKICHUA TO O00eCredeHru0 KOM(POPTHOCTH YyCIOBUN
MPEIOCTaBICHUS YCIVT.

Makcumanbao BbicOKO (100 %) oleHUIM ATOT MOKa3aTeldh OMPOILICHHBIC B
AHO COTI' «I'panuusr 1oo6pa», AHO COI' «/losepue», AHO COI' «Jlonronerue»,
AHO COI' «Uctok», AHO COI' «Munocepaue», AHO COI' «Hanexna», AHO
COI' «Copericteue», AHO COI' «VYwor». HroroBass oll€eHKa II0 DTHUM
yupexaeHusM coctaBuia 40 0aios.

B derbipex  y4ypekIEHUAX  COLMAIBHOTO  OOCIY)KMBaHUS  ypOBEHb
YIOBJIETBOPEHHOCTH MPUOIKEH K MaKCUMaJbHOMY (PaBHBIN W BBIIIE CPEIHETO
sHaueHus1) — AHO COI' «Msr psaom» (86,5 %), AHO COI' «3abota» (92,1 %),
AHO COI" «bnaro» (96 %), AHO COI" «JIya nagexasr» (96,7 %).

MeHnbliie BCero yaoBIETBOPEHBI KOMGMOPTHOCThIO mosydarenu ycayr AHO
COI' «Becra» (37,5 %), AHO COI' «Jlapu no6po» (41,3 %), AHO COI' «Bepa»
(50,7 %), I'BY PM «KI| CO mo I'O Capanck» (63,1 %), AHO COI' «Jlo6po
psagom» (66,7 %), AHO COI' «Ouar» (73,2 %), AHO COI" «Jlo6poe neno» (79,1
%).

Takum  oOpa3oM,  ypOBEHb  YJIOBJIETBOPEHHOCTH  KOM(OPTHOCTHIO
MPENOCTABICHUSI YCIAYr 3HAYUTENbHO AUGGEPEHIIMPOBAH M0  YUPEIKICHUSIM.
[loutn B TpeTu U3 HUX OH HUXKe cpenHero 3HaueHus (83,3 %), a B Tpex He
npeBbimaer 50 %. MwuHumanbHbie uTOroBbie Oamisl monydwm AHO COIT
«Becrta» (11,3 6ama), AHO COI" «/lapu noopo» (12,4 6aina), AHO COI" «Bepa»
(15,2 6anna).

BonbmHCTBO — TOywaTened  ycIyr  yAOBJIETBOPEHbI KOM(OPTHOCTHIO
ycinoBud mpepocraBieHus yciayr. B 11 u3z 19 wuccnegyemsix opraHuzanui
COIMAJIBHOTO OOCITY’)KMBaHUS YPOBEHBb YJIOBJIECTBOPCHHOCTH IPEBBINIACT CpPEIHEES
3HaueHue — Oosiee 94,6 % (94,6 oueHouHblx Oamita), 7 U3 HUX TOIYYUIH
MaKCUMalbHbIA oleHO4HbIH Oamn — 100. Hanbonee HU3Kas OlleHKA BBICTABIIEHA
AHO COI' «Becra» — 79,6 6anna.

3HAUYNUTEILHOE CHIDKCHHE OIEHOYHOTro Oayuia mo kputepuro «KombopTHOCTH
YCJIOBUM MPEAOCTABIICHUS YCIIYT, B TOM YHCIIE BPEMS OKUJAHUS MPEIOCTABICHUS
yClIyr» TpOM30ILIO 3a cueT Tmokazartens «Jlons moisydarened  ycuyr,
YIOBIETBOPEHHBIX KOM(MOPTHOCTHIO TMPEJOCTABJICHHUS] YCIYr OpraHu3anuen
COIMAJIBHOTO OOCITY>KHBaHUSI», TI0O KOTOPOMY TIOJTyYEeHBI HanOoJiee HU3KUE OIICHKH.

PekoMenpanmu 1o  pe3yibTaTaM  OLUEHKA KOM(OPTHOCTH  YCIOBHIA
MPEA0CTaBICHUS YCIYT OpraHu3aIMsIMH COIIMaIbLHOTO 00CTyKuBaHus Pecryoinku
MopoBus, TPEIOCTaBISIONIUX COMAIBHBIE YCIYTH HA JIOMY, JaHbI B PpuUIIL. 1.
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3. locTynHOCTb yCnyr Ans UHBanuAoB

[Io pe3ynpTraram npoBeIeHHOTO wuccienoBanusd B 2022 r. WMHTErpalibHas
OLIEHKA 10 KPUTEPHUIO0 «/[OCTymHOCTh yCIyr Uil MHBAJIHWAOB» B OpPraHU3aLUAX
COITMAIBHOTO OOCTY>KUBAHUS TPAKTHUECKH HE W3MEHWJIAch IO CPAaBHCHHIO C
npeabIayIel oleHKoM 1 coctaBmiia 66,6 6amia u3 100 MakCUMaIbHO BO3MOYKHBIX.
CBsi3aHO 3TO C TE€M, UTO OIEHKE YCJIOBUM OKa3aHWsS YCIYT MOJBEPIIUCH TE XKE
YUPEKICHUS, OKa3bIBAIOIIUE YCIYTM Ha JOMY, YTO W oueHuBaimuch B 2019 r., u
YCJIOBHUS JOCTYIHOCTH YCIIYT JJIsl UHBAJIUJIOB B HUX 3HAYUTEIIBHO HE U3MEHUIINC.

Kpurepnit «JlocTynmHOCTh yCAyr mJisi HMHBaJUIOB» CKJIaAbIBacTCA U3 3
MoKa3aTesen:

— «O0bopyioBaHrEe MOMEIIEHUNA OpPraHU3alliy COLUATBLHOTO OOCITYKMBAHHUS
Y IPWIETAIOIIEH K HEW TEPPUTOPUU C YUETOM JTOCTYITHOCTH IS UTHBAIIUIOBY;

— «ObecnieueHre B OpraHU3allMd COLMAIBLHOTO OOCITYXKHUBAHHS YCIOBHM
JIOCTYITHOCTH, TTO3BOJISIFOIIMX MHBAIUAAM IMOJy4YaTh YCIYTH HapaBHE C IPYTUMNY;

— «/Jlons momyvarenen yciyr, yAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT NS
WHBAJIUJIOBY.

JIst OleHKH OpTraHU3alMil COIMAIBLHOTO OOCITYXKHUBAaHUS IO TEPBBIM JBYM
MOKAa3aTelsiM HCIOJIb30BAJICSI METOJ[ COILMOJOTUYECKOTO HalmoaeHus. Tperuid
nokasarenp «Jlois monydarenen yciyr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT
JUJIsS1 ”HBAJIAJIOBY OLICHUBAETCS TIO pe3yabTaraM OIpoca.

3amauamMu HaOMIONIEHUS SIBIISIETCA OIIEHKa TMokas3ateneit «ObopynoBaHue
MOMEIIEHUM OpraHU3aliid COLMATBHOTO OOCTY>KUBAHUS U TpUJIErarome K Hel
TEPPUTOPHUH C YUETOM JIOCTYIMHOCTHU JJII MHBAIUIOBY U «O0ecreueHne B OpraHu-
3allUU  COLIMAJILHOTO OOCTY>KMBAaHMUSI  YCJIIOBHM JOCTYMHOCTH, TO3BOJISIOIINX
WHBAJIWAAM MOJy4aTh YCIYI'M HapaBHE C APYTUMU» W NapaMEeTpOB, BXOMSIINX B
HUX, IS KOTOPhIX B CBOI O4Y€pelb Mbl pa3paboTanu AeTaIU3UPOBAHHbBIC
mapaMeTpbl YCJIOBHI B COOTBETCTBHHM C TPEOOBAHUSAMHU aKTyadbHON pPEIAKIIUU
cBoja npaBuil «JloCTYIHOCTh 3AaHUI U COOPYKEHUM AJI1 MaTOMOOUIIBHBIX TPYIII
HaceneHus» (nanee — CBoj paBui).

[Tokazatens «OOoOpynOBaHME TIOMEIIEHUM OpraHu3alid  COLUAIBHOTO
o0CITy>)KMBaHUS ¥ TIPUJICTAIONICH K HEW TEPPUTOPUU C YUETOM JOCTYITHOCTH JJIS
WHBAJIMJIOB» COCTOUT U3 CICAYIOUIUX MTAPAMETPOB:

— 000pYI0BaHHBIX BXOIHBIX TPYIII MaHAycaMH (MTOIbEMHBIMU TIAT(OpMamm );

— HAJIMYME BBIJCIICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHIOB,;

— HaJM4YUe aJanTUPOBAHHBIX JHU(TOB, TOPYYHEH, PACHIMPEHHBIX IBEPHBIX

POEMOB;
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— HaJIM4HUe CMEHHBIX KPECE-KOJISICOK;

— Halu4Hhe CIeNHalbHO OOOpPYJOBaHHBIX /I HWHBAIUIOB CaHUTAPHO-
TUTUEHUYECKUX MOMEIIEHUH B OPTaHU3alUU COLIMATFHOTO 00CTy>KUBaHUA.

[Tokazatenp «OOecrieyeHUEe B OpraHU3alldd COLMAIBLHOTO OOCITYKMBaHUS
YCIOBUIM JOCTYMHOCTH, MO3BOJISIONIMX HWHBAIWAAM IOJYy4aTh YCIYT'HM HapaBHE C
JIPYTUMU» COCTOUT U3 CIEIYIOUTUX MapaMeTPOB:

— AyOnupoBaHHME i HMHBAJIWJOB IO CIyXy M 3pEHHUIO 3BYKOBOM U
3pUTEIBLHON HHPOPMAIIUK;

— nyOnupoBaHUE HAJIMKCEH, 3HAKOB M WHOM TEKCTOBOM W Tpaduueckoii
uH(pOpMAaIMU 3HaKaMU, BBIMOJTHEHHBIMU peibe(hHO-ToOUueYHBIM 1IpudTOoM bpaiins;

— BO3MOXKHOCTH TMPEIOCTABICHUS MHBAIUIAM MO CIyXy (CIyXy W 3pEHHIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

— HaJIW4Yhe albTePHATHBHOW BEpCHUU O(QUIIMATBHOTO CaliTa OpraHU3alluu
COILIMAJIBHOTO 00CITy>KMBaHUs B ceTi IHTEpHET /171 MHBAIUOB 110 3PEHUIO;

— TIOMOINlb, OKa3blBaeMas pa0OTHUKAMH OPTaHU3AMH  COLMATHHOTO
oOCy>KMBaHMSs, MPOIISANIMMA HEOOX0oauMoe o0yueHue (MHCTPYKTHUPOBAHUE) TIO
COMPOBOXJACHUIO HMHBAIWIOB B TOMEIICHUSX OPTaHU3alUUd  COIHAIBHOTO
0OCITy>KMBaHUS M Ha MPUJIETAIONICH TEPPUTOPUH;

— HaJIW4Yhe BO3MOXXHOCTH TPEIOCTaBICHHS YCIYTd B JIHUCTAaHIIMOHHOM
peXUME WA Ha JIOMY.

MakcuMasibHasi OlleHKa M0 KaxJa0My Ioka3artesnto coctaisieT 100 6amios.

3.1. ObopyaoBaH1e NOMELLEHWUIA OpraHM3aLmmn CoLManbLHOro 06CnyXuBaHus
W npunerarowen K He TePPUTOPUM € y4eTOM AOCTYMHOCTU ANA MHBaNUAoB

Cpennuii 6aym mo mokazarento «OO00pynoOBaHHE TMOMEIIEHUN OpraHu3aIuu
COLIMATILHOTO OOCITY>KMBAaHMUSI U TIPUIETAIONICH K HEW TEPPUTOPUU C YUETOM
JOCTYITHOCTH JUISI HMHBAIUAOB» cocTaBwi 12 OamioB w3 30 MakcHMallbHO
BO3MOYKHBIX.

Haszeanue mapamerpa «QObopyoosanue 6X00HbIX  2pynn  NAHOYCAMU
(noovemHblMU naam@opmamu)y TPEeAnoNaraeT HajJudue JHIIb TEXHUYECKOTO
CpEeJICTBa, MO3BOJIAIONIETO MPEO0I0JIeBaTh Mepena BbICOT (MaHayca, CeuaIbHOro
noabeMHUKa). OAHAKO He BCerjaa HaJlM4Hhe TOJIbKO 3TOro 00OpYyIOBaHUS pEIIaeT
npoOJjieMy JOCTYITHOCTU BXOJHOW Tpymmbl. [[Is HWHBaAIUIOB CO CHUXEHHOU
MOOUJIBHOCTBIO MOXET OBITh HEAOCTYNEH 000N 3JIEMEHT BXOJHOW TpYMIbI.
[TosTomMy MBI Tipejiaraem 6oJjiee 1poOHBIE YCIOBHUA ¢ ydeToM TpeboBaHuii CBoja
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npaBuia. OIlEHKa AJIEMEHTOB BXOJHOW TPYMIBI HMCCICTOBAHHBIX OpraHU3AIMMA
COITMAJILHOT'O OOCITYKMBaHUS MpejicTaBiaeHa B Tadur. 3.1.1.
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Tabmuma 3.1.1

Hanuumue yciioBuii u pacnpenenenue 0a/U10B 10 MapaMeTpy
«O0opynoBaHNe BXOAHBIX IPyNN NaHaycaMu (MOAbeMHBIMHU IJIaTGOpMaMu)»

YcnoBue*
Bxon B 3nanue | Bxomnas |Bxomna| TamOyp y
o0Opy/loBaH | IUIOMIAJKA |5 ABEPb | BXOJHOM
CTaHJApPTHBIM | ¥ JISCTHUIIA | COOTBE | JBEpPHU HE
MaHyCOM UJIU | COOTBETCTB |TCTBYET| HMEET OneHoYHBI
Opranuzanus CHealIbHbIM yer TpeOOB |mpensaTcTBu | # Oamr**
MMOAbEMHUKOM | TPEOOBAHUS | aHUSIM nu (max 20)
s Mmmuis MIH| mig | cOOTBETCTB
WHBAJIUIOB MI'H yeT
TpeboBaHUs
M g1t MI'H
AHO COI' «Bectay + + + + 20
AHO COTI'" «Hagexna» - — + + 0
AHO COT" «/loBepue» — — + + 0
AHO COTI" «I'panutist 1o6par» - - + + 0
AHO COI' «bmaroy + + + + 20
AHO COTI «3abota» + + — — 0
AHO COTI «lapu 1o6po» — — — + 0
AHO COI" «Mctok» + + + + 20
AHO COI" «Jlonronerue» + + + + 20
AHO COTI" «MsI psaom» — — + — 0
AHO COTI" «CogeiictBue» — — — — 0
AHO COI" «J1o6po psirom» + + + + 20
AHO COTI" «Jlo6poe nemo» — + — — 0
AHO COI'" «Bepa» — — — — 0
AHO COTI" «Yiot» + + + + 20
AHO COI' «Mwunocepaue» — — — — 0
AHO COI' «Ouary — — — + 0
AHO COTI" «JIy4 Hamexap» — + + — 0
I'BY PM «KI11 CO
1o 'O Capanck» ¥ ¥ " " 20

* 3HaKM «+» WIN «—» 03HAYAIOT HAIMYHE WINA OTCYTCTBHE YCIOBHUI B COOTBETCTBUU C TPEOOBAHHAMH
CBoja mpaBwui.

** Ilpm HamuuuM dYeThIpeX YyCIOBUM opraHn3anus mnomydaer 20 OamioB 1O mMapaMerpy
«O060opyaoBaHUe BXOJHBIX IPYIIT HaHAyCcaMH (IOJbEMHBIMHU TIIATPOPMaAMU)».

[Toutn nABe TpeTu OpraHu3aIlii CONUATBLHOTO OOCTYXKHUBAHMS, TOJICHKAIINX
HezaBUCcUMOM orieHke B 2022 1. (12 u3 19), mojiyduiu oTpULIaTENIbHYIO OLICHKY 3a
COCTOSIHUE BXOJHBIX Tpymi. [IpakThuecku BO BceX W3 HUX [JIS TOJHOMN
JOCTYMTHOCTH BXOAHBIX TpyNmn JJisl WHBAIMUJIOB C HAPYIICHUSMH OIOPHO-
JIBUTATEJIbHOTO arnmnapaTta, B TOM YHCJIE NMEePEBUTAIONIMXCS HA Kpeclax-KoJscKax,
TpeOyeTcsl 3HaUUTEeIbHAs PEKOHCTPYKIIMS BXOIHBIX TIJIOIIAI0K, BXOJIHBIX ABEpEH 1
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TaMOypOB, CTPOWTEIBCTBO WJIA PEKOHCTPYKIIUS TAHAYCOB C TPABHIBHBIM
YKJIOHOM, ycTaHOBKa nopyuyHei Ha jnectHuie (AHO COI' «Hanexna», AHO COI
«Jlosepue», AHO COI' «I'panuupbt gobpa», AHO COI' «3abota», AHO COTI'
«lapu no6po», AHO COI' «MsI psgom», AHO COI' «CopeiictBue», AHO COTI’
«Jloopoe gemno», AHO COI' «Bepa», AHO COI' «Mwunocepaue», AHO COTI'
«QOugar», AHO COI" «JIyu Hamgexap»).

Ha snemMeHTax BXOJHOW IPyHIbl B KCCIEAYEMBIX OpraHU3alUIX COLMATBHOTO
o0cIy>KMBaHUsI HEJOCTATOYHO MCIIOJIB3YIOTCS CIIeLMaibHasl TAKTUIIbHAS pa3MeTKa
Y 3HAKU JJIS CIAO0OBUASAIIMX W TIOJHOCTBIO HE3PSYMX IO (OOBIYHO KENTOTO
nBera, xoTs CBoA MpaBWJI 3TO >KECTKO He oroBapuBaer). [loJHOIIEHHO OHHU
obnapyxenbl Tobko B AHO COI' «Bectra», AHO COI' «Mctox», AHO COI'
«Yior», ¢pparmenrapuo — B AHO COI' «bnaro» u I'bY PM «KI CO no I'O
CapaHck», 4TO HE IMO3BOJIMJIO UM IOJIYYUTh MOJOKUTEIBHYIO OLEHKY. BMecTte ¢
TE€M JOCTYIMHOCTh apXUTEKTYPHOUH CpeJbl JOJKHA 00ECIeYnBaThLCA HE TOJIBKO JJIs
WHBAJIWJOB C HApYIICHUSMH OINOPHO-ABUTATEIBHOTO arfmapara, HO W I
WHBAJIMIOB C CCHCOPHBIMHU HAPYIIICHUAMU (3PEHUS, CITyXa, PEUH).

[Io  wurOoramMm  OLIEHKM  HAIUYUS  BbIOETEHHbIX  CMOSAHOK Ol
ABMOMPAHCNOPMHBIX  CPEOCME UHBAIUOO08 (CNeyuanlbHblX Mecm Ha oowell
CmosiHKe) OKOJIO OpraHHU3aluil COLMAIbHOTO OOCIYKMBaHUSA €CTh BO3MOXKHOCTh
OLIEHUTh HAJIWYME CHEUHATbHBIX MAapKOBOYHBIX MECT ISl MHBAJIUAOB JUIIb B 3
opranuzanusx (AHO COI' «bnaro», AHO COI' «Munocepaue», AHO COT «JIyu
HAJIEXKbI»), B CBSI3U C TEM, YTO y HUX €CTh pa3METKa aBTOCTOAHKU. [10JIHOCTBIO
BceM TpeboBanusiM CBojia MpaBUjl HE COOTBETCTBYET aBTOCTOSIHKA HU OJHOM U3 3
MEPEUYMCIICHHBIX BBIIIE OPraHU3AIMi COIMAIBHOTO OOCTY>KUBAHUSI BCIIC/ICTBHE
TOTO, 4YTO HE COOJIIoJAeTCsl pa3Mep CIEeHHAIU3UPOBAHHBIX PACHIMPEHHBIX
MapKOBOYHBIX MECT JJII TPAHCIOPTHBIX CPEICTB MHBAIWJIOB, NMEPEABUTAIOIIUXCS
Ha Kpeciax-KoJisickax. B HacTosiliee Bpems Bce CrelraaIu3upOBaHHbIE MECTa IS
aBTOTPAHCIIOPTAa UHBAJINIOB UMEIOT CTAaHAAPTHYIO IUPUHY 2,4 M, B TO BpeMs Kak
JUTSL pa3MEILeHUs] OKOJIO aBTOMOOUJIS MHBAJIMAHON KOJIsSICKU TpeOyeTcs eme 1,2 M,
B UTOrE IMIMPUHA MAPKOBOYHOTO MECTA JIOJKHA COCTABIATH 3,6 M, MIPUYEM TaKUX
MECT JOJIKHO OBITh 5 % (HO HE MEHEe OJTHOTO MeCTa) OT OOIIEro UX YHCIIA.

B 16 opranuzamusx OTCYTCTBYeT 3HAaK IapKOBKH, MMAapKOBKAa CTUXUHHAas,
WHOTJa Ha HEPOBHOM IMOBEPXHOCTH, 3€JECHOM 30HE, XOTS W pacrojaraercs
JIOBOJIBHO OJM3KO OT BXOJa B OPraHU3alUI0 COLHUAIBHOTO OOCITYyXHUBAHMUS.
OTtpunarenbHas OLIEHKA 3TOr0 MOKa3aTelsl HE 03HAYAET, UTO HEJIb3sl MPUIIAPKOBATh
MalIMHy HEMOCPEACTBEHHO BO3JIE BXOJAa B OPraHMU3allMIO, €CIU €CTh CBOOOIHbBIE

MECTa Ha MapKOBKE, B TOM YHCJIE CTUXWWHOW, HO HET TOYHOM TapaHTHUH, YTO OHU
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OyayT cBOOOJHBI B HYKHOE BpeMs W OyayT HMMETh JOCTAaTOYHBIA YpPOBEHb
JOCTYITHOCTH JUIsl CaMOCTOSITENIBHOTO IEPEMEIICHUS WHBAIWJIOB C HapyLICHUSMU
OIOPHO-JBUraTEIBHOrO anmnapara.

Takum oOpa3om, oOmEeil npoOiaemMoll BCeX aBTOCTOSHOK OLIEHMBAEMBIX
OpraHu3alui SBISAETCA OTCYTCTBHE JOPOKHOW Pa3METKH, & €CJIM OHA UMEETCS, TO
HaINULO HecoOmonaeHue TpeboBanuii CBojga MpaBuil B YacTH TpeOOBaHUM K
pa3Mepy NMapKOBOYHOTO MeCTa il aBTOMOOWJIS WHBAJIMJA, MEPEIBUTaOIIETOCs
Ha Kpecye-KOJIICKE.

[Mapamerp «Hanuuue adanmuposanuvix nugmos, nopyuneu, pacuiupeHHbix
08EPHLIX NPOEeMo8y» TIO3BOJSAET OLEHUTh JOCTYMHOCTh Ui WHBAJIUIOB ITyTEH
JNBIWKEHUS BHYTPU 3JaHUS M 30HBI OOCHYXMBAaHMS oOpraHuszanuu. bosbiie
NOJIOBUHBI OpraHu3aluil conuanbHoro oOciyxuBanus (11 uz 19 opranuzanuii)
UMEIOT 30HY OOCIYXKMBaHUs, HEJOCTYIHYIO JUIsi MHBAJUAOB C HAPYIICHHUSIMU
OIIOPHO-ABUTATENBHOrO anmnapara. I[Ipexae Bcero HeAOCTyIIHOCTh CBsI3aHa C TEM,
YTO 30HAa OOCIIYy)XKMBaHHUsl paclojaraeTcsi Ha BTOPOM 3TaXe MU NPHU ITOM
OTCYTCTBYET JM(PT WIM CIEUUATIbHBIA TMOABEMHHUK JJIsi HWHBAJIUAOB, BBICOKHE
MOPOTH ABEPEl BHYTPH 3/1aHUS HE MO3BOJISIOT MEPEIBUTaThCSA HA KPECIe-KOJSICKE.
OTCyTCTBHE NOMOJHUTEIBHBIX MOPYYHEH HA CTEHAX CYLIECTBEHHO HE BIIMSET Ha
JOCTYITHOCTh, MOATOMY JIOIMYCTUMO IOJIYYEHHE IMOJOKUTEIBHOU OLIEHKH B HX
orcyrcTBrue. Eciam opraHusanus IOJy4dwia B LEJIOM OTPULATEIBHYIO OLIEHKY
napametpa «Hanuuue aganTUpoOBaHHBIX JUQTOB, MOPYYHEW, PACIIMPEHHBIX
JBEPHBIX IPOEMOBY, HO MPU 3TOM 30Ha OOCITYXKMUBAaHUS paclojlaracTcs Ha MepBOM
ATaXKe 3/1aHUsl, TO JOCTYIHOCTH B 30HY OOCIYXUBAaHMS «IOMEIIAIN» Y3KUE JIBEpU
U BBICOKHME TIOPOTH, NPENATCTBUS HAa MYTH CJIEIOBAaHUS B 30HY OOCIY>KHBaHUS.
VYuutsiBas Bce nepedrcieHtble GakTopsl, B 2022 1. muib B § opraHu3aiusax 30Ha
0OCIIy’)KMBaHUsI COOTBETCTBYET YCIOBHUSM JOCTYHHOCTU Il uMHBanuaoB: AHO
COI' «I'panunsl godpa», AHO COI' «bnaro», AHO COI' «Mctok», AHO COI
«Jlo6po psarom», AHO COI" «Bepa», AHO COI' «Yiot», AHO COI' «Ouary, 'BY
PM «KIJ CO no I'O Capanck» (tadm. 3.1.2).
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Taomuma 3.1.2
Hanunyue yciioBuii u pacnpenesienune 6aj1j0B Mo napaMmeTpy
«Hanu4uue aganTHpoBaHHBIX JU(PTOB, MOPYYHEH, pacIIMPEHHBIX IBEPHBIX TPOEMOB»

Ycnosue™
Hanuuue Hanuaue Hanuuue
CIIELHAIILHOIO | IOIOJIHUTEIb JIBEPHBIX
WIH HBIX NpOEMOB oY —
Opramsais aJIalITHPOBAHHO, TIOPYYHEH HIHPUHOM .
ro mudTa, wiaM | Ha cTeHax | He MeHee 90 cm (max 20)
CIIELUAILHOIO W Tiopora B
MOAbEMHHUKA JIBEPHOM MPOEME
JIUIS1 MHBAJIUIOB BBICOTOM
He Oojee 2,5 cMm

AHO COI' «Becra» - — + 0
AHO COI'" «Hanexna» - - - 0
AHO COT" «JloBepue» + — — 0
AHO COTI" «I'panursl 1o0pa» + — + 20
AHO COI' «bmaroy» + + + 20
AHO COI «3abota» - - + 0
AHO COT" «lapu no6po» — — — 0
AHO COI' «HMctox» + + + 20
AHO COI' «/lonronerue» + - - 0
AHO COTI" «MsI psaom» + — — 0
AHO COI' «CopeiicTBue» - — - 0
AHO COTI «J106po psimom» + + + 20
AHO COT" «Jlo6poe nemno» + — — 0
AHO COTI «Bepa» + — + 20
AHO COI' «Yiot» + + + 20
AHO COI" «Mumnocepaue» + — — 0
AHO COI' «Ouary + - + 20
AHO COT «Jlyu Hamexab1» — - — 0
I'BY PM «KII CO no Capasck» + + + 20

* 3HaKH «+» WK «—» 03HAYAIOT HAJTMYKE WK OTCYTCTBUE YCIOBHH B COOTBETCTBUH C TPEOOBaHHIMU
CBoga npasuil.

** J1pu HamM4MM IBYX U OoJiee yCIIOBHM opranu3anus norydaetr 20 6ayuioB no napametpy «Hannune
aIalI THPOBAaHHBIX JTHU(TOB, TOPYYHEH, pACIIMPEHHBIX JBEPHBIX TIPOEMOBY.

Jlist opranu3anuii coruanbHOr0 00CTyKUBaHUS, MPEAOCTABISIONINX YCIYTH
Ha JIOMYy, BOIIPOC OTCYTCTBHS BO3MOKHOCTH JJII MHBAJIUIOB OECHPENSITCTBEHHO
MOCETUTh BCIO 30HY OOCIYy)XHBaHWS OpraHM3allid ¥, COOTBETCTBEHHO,
MOJIb30BaThCS BCEMH YCJIyramMl OpraHU3alluu peliaercs Ojarojaps HaJuduio
YCIIYyTH HAJIOMHOTO OOCTY>KMBaHHS JJII HUX, HO ATO HE OTMEHSET MOJHOCTHIO
HEOOXOJIMMOCTh PEKOHCTPYKIIMM 3JaHUN STUX OpraHu3aluid Jid TOBBIIICHUS
JOCTYITHOCTH YCIIYI JUIsi HWHBAJUJIOB B COOTBETCTBUH C JIEUCTBYHOLIUM
3aKOHO/IATEILCTBOM.
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CMeHHbIE Kpecna-KoJsSICKh uMeroTes B 14 u3 19 opranuzanuii conuanbHOIO
oOciyxkuBanusi. OTCYTCTBYIOT Kpecia-kojsicku B S5 w3 Hux: AHO COI'
«Hapexna», AHO COI' «/losepue», AHO COI' «Msl psamom», AHO COI'
«Munocepaue», AHO COI" «JIyd Hagexap».

Hanuume kpecen-KoasicoKk Ha TEPPUTOPUM OpraHM3aMi HEOoOXOIUMO HE
TOJIbKO WMHBAJIMJIaM, IOCTOSIHHO MEpPEABUTAIONIMMCS Ha KpeciaaxX-KoJsickaX, HO
MpeXAe BCEro HWHBAIMAAM C HApYUICHUSMHU OINOPHO-ABUTATEILHOIO arapara,
NepeABUTAIONIMMCS C TPOCTBIO, XOAYHKAMU U TIP., KOTOPBIM TPYAHO MPEOA0IeBaTh
JUTUTEIbHBIE PACCTOSIHUSL WM JN0ATO CcTosATh. Ha3panme mnapamerpa «Hanuuwne
CMEHHBIX KpEeCeN-KOJSICOK» HMMEEeT HE COBCEM KOPPEKTHOE 3HAu€HUe: Yy
OpraHu3allid COIMAJIBLHOTO OOCIY>KUBAHUS KpPECJIa-KOJSICKH JIOJDKHBI OBIThH B
HAJIUYUU JJISl TIOBBIIICHUST MOOMJIBHOCTH KJIMEHTOB, a HE C IIEJIbI0 COXPAHHOCTU
MMYyIIECTBA KAaK B OpPraHU3alMsIX KyJIbTypbl, MPEICTABISIIONIUX OOBEKTHI
KyJbTYpHOTO Hacienus. Eciau KIMEeHT mpuexan Ha CBOEM Kpeclie-KOJSICKE, TO €€
CMEHa HeoOs3aTelbHA, a 3a4acTyl0 M HEBO3MOKHA, TaK KaK B OpraHU3aIlMsIX
COLIMATIBLHOTO  OOCIY)KMBAHHSI TPETyCMOTPEHBI TOJBKO  KPECIa-KOJSICKU €
MEXaHWYECKUM YTPABJICHUEM, a HEKOTOPHIM KaTErOpUsIM HHBAIUJIOB TPEOYIOTCA
KOHKPETHBIE MOJIENI KPECE-KOJISICOK, HAIPUMED, C MOATOJIOBHUKOM.

Ouenka mnapamerpa «Hanuuue cneyuanvno o060py00S8AHHBIX CAHUMAPHO-
CUCUECHUYECKUX NOMEWeHUll 6 Op2aHu3ayuu COYUAIbHO20 — OOCTYIHCUBAHUS)
MO3BOJIMJIa KOHCTATUPOBATh HAJMYME CHEIUAIIBHBIX TYyaJIeTOB JJisi WHBAJIUJIOB
ToNbKO B 6 u3 19 opranmzamuii comumanpHoro oOciyxuBanus (ta6n. 3.1.3). Ho
JlaXke MPU HAJIMYWU CIIENUAIBHOTO TyaseTa /il HHBAJIUIOB B 4 U3 6 opraHuzaiui
MMEETCSl TAaKOM HEJOCTATOK, KaK YKECTKO 3aKPEIUVIEHHbIM K CTEHE MOPYYEHb, HE
MO3BOJIAIONINNA PA3MECTUTh KPECIO-KOJISICKY PSIIOM C YHHUTA30M M MEpececTh Ha
Hero 0e3 mocroponneii momom (AHO COI' «/Jobpo psmom», AHO COI’
«Uctok», AHO COI' «Ywor», 'BY PM «KIJ CO no I'O Capanck»). IToatomy,
HECMOTPSI Ha IOJIOKUTENIbHYI0 OLEHKY J[JaHHOTO TIapaMeTpa, OpraHu3alusM,
UMEIOIIMM JTOT HEJAOCTAaTOK, HEOOXOAUMO €ro yCTpPaHUTh IS TOJHOMU
JOCTYITHOCTH  CAHUTAPHO-TUTMCHUYECKUX  TOMENIEHWW [Ji1  HWHBAJUJOB,
MePEBUTAIOIIUXCS Ha KpeCaaxX-KoJsICKax.

CBonmHas Tabnuiia OIIEHOYHBIX OauioB TO ToKazatenmo «O0opymaoBaHue
MOMEIIEHUM OpraHU3alliid COLMATBHOTO OOCTY>KUBAHUS W TpUJIEralome K Hel
TEPPUTOPHUH C YIETOM JOCTYITHOCTH JJIsi THBAJIUIOBY» TpecTaBieHa B Taou. 3.1.4.
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Hanuuyue yCJIOB]/Iﬁ H paciupeaejicHue 0aJL10B 1O mapamMerpy
«Hanuuue cnenuajJbHO OﬁopyHOBaHHbIX AJIi HHBAJIUA0B CAHUTAPHO-TUHTHCHUICCKHUX HOMeIHeHHﬁ))

Tabmauma 3.1.3

YcnoBue* OLIEHOYHEBI
[Bepubie | Ilopor B nBepHOM | YeTOMUMBBIE [IpoctpancTBo i PstioM ¢ yHUTa30M eCTh | H Oamm™*
IIPOEMbI HMEIOT poemMe MOPYYHHU MOIhE3/1a MHBAJIHTHON POCTPAHCTBO IS (max 20)
Opranuzanus IUPUHY OTCYTCTBYET WJIN OKOJIO KOJISICKA UMEET pa3MerIeHus
He MeHee 90 cM|  coCTaBJIsIeT PaKOBHH U CIICIYIOIIHE Pa3MEpHhI: WHBAJIMJIHOM KOJIICKH
He Oonee 2,5 cm YHHTa32a mmpuHa — 1,65 M, IIUPUHON
mryonna — 1,80 m He MeHee 75 cM
AHO COI' «Becta» + + + + + 20
AHO COTI" «Hanexa» — — — — — 0
AHO COI «/loBepue» + + — — — 0
AHO COTI" «I'panutist 1o6pa» - - - + + 0
AHO COI'" «bnaroy» + + + + + 20
AHO COTI «3abora» — — — — — 0
AHO COTI «Jlapu n1o6po» — — — — — 0
AHO COI'" «McTok» + + + + — 20
AHO COI «Jlonronerue» — — — — — 0
AHO COTI" «Msbl psaom» + - - - + 0
AHO COTI" «CogeiicTBrEY» - - - - - 0
AHO COI" «J1o6po psiiom» + + + + — 20
AHO COI" «Jlobpoe neno» — - — - - 0
AHO COTI”" «Bepa» — — — — — 0
AHO COTI" «YwoT» + + + + — 20
AHO COI" «Mwunocepue» + — — — — 0
AHO COI" «Ouary — — — — — 0
AHO COT" «Jly4 Hatex a6 + - — — — 0
I'BY PM «KII CO no I'O Capanck» + + + + — 20

* 3HaKH «+» WIH «—» 03HAYAIOT HAUINYKE WM OTCYTCTBHE YCIOBUI B COOTBETCTBHHU C TpeboBaHus MU CBOJ1a IPaBUIL
** Jlpu HadMuuM YeTblpex U OoJee ycnoBuMi opraHuzanus noiydaer 20 GawwioB mo mapamerpy «Hanmume cnenuanbHO 00OPYZOBaHHBIX IS
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CaHUTAPHO-TUTUCHUYCCKUX ITIOMEIICHHID.

Tabmuma 3.1.4

Pacnpenesienue 60a1/10B no nokaszareso «O00py10BaHne MOMeIIEHUI OPraHU3aUMU COLMATBHOTO 00CTYKUBAHUSA
U puJieraoueii K Heili TEPPUTOPUH C YU€TOM JAOCTYIIHOCTH /1JIsl HHBAJIHI0B)»

[TapameTp OueHouHbli | 3HaYCHHE
O6opynoBanue Hannuue Hanuuue Hanuuue Hanuune Oamn MoKazaTe
BXOJIHBIX BBLIEIEHHBIX aJanTUPOBAHHBIX | CMEHHBIX CIIEIAAIHLHO (max 100)* '
Opranm3ams TpyII CTOSIHOK J'II/I(bTOBL Kpecell- | 000pyIOBaHHBIX JIIS (max 30)
HaH yCcaMH JUTS MOpYYHEH, KOJISICOK WHBAJIHJIOB
(TTOABEMHBIMH | aBTOTPAHCIIOPTHBI | PACIIUPEHHBIX CaHUTApHO-
rtatopmMammu) X CpE/ICTB JIBEPHBIX TUTHCHUYCCKUX
HWHBAJIUJIOB IIPOEMOB TOMEIIECHU I
AHO COI'" «Becrta» 20 0 0 20 20 60 18
AHO COI' «Hanexma» 0 0 0 0 0 0 0
AHO COI" «JloBepue» 0 0 0 0 0 0 0
AHO COI' «I'panuiipt 1oOpay 0 0 20 20 0 40 12
AHO COI'" «bnaro» 20 20 20 20 20 100 30
AHO COI" «3a6ota» 0 0 0 20 0 20 6
AHO COT" «Jlapu 106po» 0 0 0 20 0 20 6
AHO COI' «McTok» 20 0 20 20 20 80 24
AHO COI «/lonroneruey» 20 0 0 20 0 40 12
AHO COI" «MsI psiiom» 0 0 0 0 0 0 0
AHO COTI «CopeiicTBre» 0 0 0 20 0 20 6
AHO COT «J106po psimom»» 20 0 20 20 20 80 24
AHO COT «Jlo6poe neno» 0 0 0 20 0 20 6
AHO COTI «Bepa» 0 0 20 20 0 40 12
AHO COTI" «Viom» 20 0 20 20 20 80 24
AHO COI" «Munocepaue» 0 20 0 0 0 20 6
AHO COI' «Ougary 0 0 20 20 0 40 12
AHO COT «Jly4 HatexIp1» 0 20 0 0 0 20 6
I'bY PM «KII CO no I'O Capanck» 20 0 20 20 20 80 24
CpeaHee 3HauYeHHne 7,4 3,2 8,4 14,7 6,3 40 12
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[To mokazateno «OOopyaOBaHWE TMOMEIICHUN OPTaHW3AIMK COIMAIBLHOTO
OoOCTy>KMBaHUS U TPWIETAIONIEH K HEH TepPUTOPUU C YUETOM JOCTYITHOCTH JIJIst
WHBAJIUJIOB» MaKCUMalIbHO BBICOKHE OBl OTyuyniaa ogHa opranuzamnus — AHO
COI' «bnaro» (30 6aminoB), HauboJee BBHICOKME 3HAYEHUS! JAHHOTO IMOKa3aTels
(24 6amna) — y 4 opranuszammii (AHO COI" «Mcrox», AHO COI' «/1o6po psimom»
AHO COTI" «Yiot», 'BY PM «KII CO o I'O CapaHnck»), BceM UM JI0 JOCTHKEHHUS
MaKCHUMAJIbHOTO pe3yJibTaTa HE XBaTUJIO MOJOXKUTEIHHON OLIEHKU IO MOKa3aTeIo
«Hanuuue BbIICIEHHBIX CTOSHOK JUIsl TPAHCIIOPTHBIX CPEICTB UHBAIUIOBY.

He uMeroT HU OJJTHOTO COOTBETCTBYIONIIETO YCIOBUS JJIsl JOCTYIa UHBAJIUIOB
K yciayram 4 opranuzanuu conuaibHoro oocnyxkuanusi (AHO COI' «losepuey,
AHO COTI" «3a6ota», AHO COI' «MsI psgom»). Huzkue nokazarenu (6 0ansion),
oTpaxaroiue (GparMeHTapHOCTh JOCTYIMHOCTH YCIYT IS WHBAIUIOB, HUMEIOT
6 opraHm3arii ConMaabHOTO OOCTYXXKMBaHHs (Y HHX €CTh CMEHHBIE Kpecia-
KOJISICKU WUJTU BBIJICJIEHHBIE CTOSIHKY JIJI1 aBTOTPAHCIIOPTa MHBAJIUIOB).

3.2. O6ecneyeHune B opraH13aLnm coumanbHOro 06cnyxXuBaHUsA ycnoBui
AOCTYMNHOCTH, NO3BONAKLMUX UHBANIMAAM NONYYaTh YCNyru HapaBHe € ApPYruMu

Cpennuit 6amn no mnokaszatento «OOecnieueHue B OpraHU3allMy COLMAIBLHOIO
OOCTyKMBaHUSl YCJIOBUWA JOCTYNHOCTH, TO3BOJSIIOIIMX HWHBAJIUAAM TOJy4aTh
yCIIyTH HapaBHE ¢ APYTUMmU» coctaBui 26,1 6amia u3 40 MakcuMaabHO BO3ZMOKHBIX.

[Tapametp «/lyOnupoBaHue Il MHBAIUJOB MO CIyXYy U 3PEHHUIO 3BYKOBOW U
3pUTENIbHON MH(pOpMalUu» OLEHUBAJICS Ha OCHOBE HAJIM4Us CIEHUaIbHON
TaKTUJIBHOW KEJITOM pa3sMETKH M 3HAKOB (TaKTUJIbHBIE CpEACTBAa MHGOPMALMK U
TaKTUJIbHO-KOHTPACTHbIE HAa3€MHbIE U HANOJbHBIE YKa3aTelll), KOTOPble OOBIYHO
YKEJNTOro IBETA, XOTSI MOXKET ObITh BHIOPAH JIFOOOW KOHTPACTHBIA I[BET, U HAIMYMUS
B OpraHu3alMy ayJuouH(popMaTropa WM CTallMOHAPHBIX MHAYKIHOHHBIX CHUCTEM
JUIsL  CJIa0OoCIHbIIIAIIUX BO BCEX OCHOBHBIX TMOMEIIEHUSAX OpraHU3alHuh. ITOT
napamMeTp IMOJYYHJI TOJOKHUTEIBbHYI0 OLEeHKY B 3 u3 19 oueHuBaeMbIx
OpraHu3alui 3a CYET HAJIMYKS CIICLIMATIbHOW TAKTWIBHOM KOHTPACTHOM Pa3METKHU
u 3HakoB (AHO COI' «Becra», AHO COI' «HMctox», AHO COI' «YioT»).
AyanouHpopMaTropsl WM CTAl[MOHAPHBIE HWHAYKIIMOHHBIE CHUCTEMBbI IS
cllaboCTBIIAINX HE OOHApY>KEHbl HU B OJHOW OpraHu3alldy COIHMAIBHOTO

obciykuBanus (tadm. 3.2.1).
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Tabnuna 3.2.1
Hannuue ycinoBuii u pacnpegesienne 0a/1J10B 10 NapaMeTpy
«/ly0simpoBaHue 1JI1 HHBAJIUIO0B 110 CJIYXY U 3PeHHI0
3BYKOBOMH U 3pUTEJbHOI HH(popMannu»

VYenosus*
Hannune Hanuuue ayauo-
CHeIAILHON uH(popMaropa OerouHbIi
TaKTUJILHOM JKEJITOH TN
Opraauzanus Oaymr**
[pa3METKH Y 3HAKOB BO| CTAIlMOHAPHBIX (max 20)
BCEX OCHOBHBIX WHYKITMOHHBIX

ITOMEILEHHIX CHCTEM ISt

OpraHu3aIu ¢J1a00CIBIIIAIITIX
AHO COI' «Becray + - 20
AHO COI' «<Hanexnay - — 0
AHO COI" «JloBepuey» — — 0
AHO COTI «I'panuubl 1o0pay — — 0
AHO COI' «bmaro» - - 0
AHO COI «3abota» - - 0
AHO COTI «Jlapu no6po» — — 0

AHO COI' «McTok» + - 20
AHO COI «Jlonronerue» — — 0
AHO COI" «MpbI psiom» — — 0
AHO COI' «ConeiicTBue» - - 0
0
0
0

AHO COI «J1o6po psirom» — —
AHO COI" «Jlobpoe nemo» — —
AHO COI" «Bepa» — —

AHO COTI" «Yiot» + — 20
AHO COTI" «Mwunocepaue» — - 0
AHO COTI" «Ogar» — — 0
AHO COTI «Jly4 HafexIbI» — — 0
I'BY PM «KII CO no I'O Capanck» — — 0

* 3HaKM «+» WIM «—» O3HAYalOT HAJIM4YHe WM OTCYTCTBHE YCJIOBUH B COOTBETCTBUU C
TpeboBanmsiMu CBOJIa IPaBUIL.

** [lpu HanMuuM oJHOTO W OoJiee yCIOBUH opraHuzanus noiydaer 20 OayijioB Mo mapamerpy
«/lyOnupoBaHue 715l MHBATUJIOB 110 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMALIUI.

JIue B 3 opranuzanusax couuanbHoro oocmyxkuBanus (AHO COI' «bnaroy,
AHO COI' «Becray, AHO COI' «McTok») B AOCTaTOYHOW MEpPE HUCIOIb3YyeTCs
nyOnIupoBaHKE HAMUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoi nHdopmauu
3HaKaMH{, BBINOJHEHHBIMU peibeHO-TOUeUHbIM pudTOoM bpaiinsa: umeercs
nyonupoBanue mpudToMm bpaiins HE TONBKO ABaKyallMOHHBIX CXEM, HO U TIOYTH
BCEX HAAMMCEHl M 3HAKOB HA CIELHAIbHBIX MUKTOIPAMMAaX EJITOro LIBETa, B TOM
Yyclie Ha CTEHJE NMPH BXOJAE B OPraHU3alMI0 COLUAIBLHOTO OOCTYXUBaHUS, WU
yKazaTelld MO OpraHu3aluy 3aMeHsieT MHEMOCXeMa C MOAMNHMCIMHU Ha MmpudTe
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HIICOM

Bbpaitna. B HEKOTOpBIX OpraHuzanusix, HampuMep, €cTb AyOIMpOBaHHE TOJBKO
KaKoW-mmbo OJHOW HAAMMCH JUOO TOJILKO 3BaKyallMOHHOIO IUIaHAa, HO 3TOTO
HEJOCTATOYHO JJI1 CAMOCTOATEIBHOTO MEPEMEILEHUS 10 OpPraHU3alud UHBAIUIOB
c HapyuieHusmMu 3peHus. [lostomy numb 3 opraHu3anud — 3aciay>KUIU
MOJIOKUTENIBHYIO OLIEHKY 3TOr0 IapaMmeTpa.

OneHuBaeMble  OpraHuM3allid HE HMEIOT BO3MOXKHOCTU  IPEIOCTaBUTh
WHBAIMJAM MO ClIyXy (CIyXy W 3pEHHI0) YCIYyTd CYpAONepeBOIUMKA
(TudocypnonepeBoUnKa). Ycenyru CypIOTIepEeBOTUNKA
(TudmocypronepeBoAUnKa) OKa3bIBAIOTCA JIMILIAM C HAPYIICHUSMU CIyXa U 3pEHUs
OecllaTHO Ha  OCHOBE  PEKOMEHJAIMi  WHIWBHUIYAJIbHOM  MPOrpaMMBbl
peabwimrauuu u abuwnurauuu (UITPA) uHBanmaa, B KOTOpOil omnpexaensercs, Ha
KAaKO€ KOJIMYECTBO YaCOB IIEPEBOJIA UMEET IIPABO YEJIOBEK C HAPYLIECHUSMH CIyXa
Y 3pEHUS; IS IOJyYEHHsI 3TUX YCIyT OH oOpaliaeTcsl B OpraHu3aliy, UMEIOIINE B
CBOEM hirare npodeccuoHaIbHbIX CYpAOIEPEBOTUMKOB
(TudnocypaonepeBoAUMKOB). st HEOOJIBIINX OPTaHU3AINI, KOTOPBIMHU SIBISFOTCS
BCE OpraHu3alliyd COLMAIBLHOTO OOCIYKMBaHUSA, MPEIOCTABISIIONINE YCIYTH Ha
nomy B PecnyOmnnke MopaoBusi, HelenecooOpa3HO coaepkaTb B CBOEM ILITaTe
CIIEIUAJIMCTA TI0 CYpAOIIepeBo1y (TUDIOCYPIOTIEPEBOITY).

VY Bcex opraHuzalnMii COLMAIBHOIO OOCTYKHMBAaHHUS €CTh ajJbTEepHATHBHAsS
Bepcusi OPUITMATBHOTO CaliTa OPraHU3aIUU [ HHBAJIKMIOB 110 3PEHHUI0, TaK KaK Y
HUX €CTh O(pUIIMAIbHBIE CTPAHUIIBI HA TOPTAJIE YUPEXKIECHUN CUCTEMBI COLIMATIBHON
samuThl Hacenenus (https://socl3.ru/).

Bce opranuzanuu conuanbHOro 00CIyKMBaHUS, MPEJOCTABISIIONIME TOMOIIIb
Ha J1oMy, kpome AHO COI' «Mbl psgom», NOATBEPAWIH, YTO HMEIOT
BO3MOKHOCTh OKa3aHHUsI OMOIIM UHBAIKMIAM IPU COMPOBOXKIECHUH HA TEPPUTOPUHU
OpraHu3aiuyu padOTHUKAMU, MPOILIEAINIMMHA Heo0XoauMoe oOyueHue. BeneacTaue
yero oreHka napamerpa «llomoinp, oka3zpiBaeMas paOOTHHKaMU OpraHU3aluu
COIIMAJIBHOTO  OOCITY)XMBaHUsS,  MPOLIEAINIMMH  HEO0XoauMoe  OOydeHHe
(MHCTpYKTUpPOBAaHUE) MO  CONPOBOXICHUIO HHBAIUJIOB B  IMOMEUICHUSX
OpraHW3allid COIMATBLHOTO OOCITY)KMBAaHUS W Ha TMPUJIETAIONICH TEPPUTOPUID
HMMeEET BBICOKOE cpeHee 3HaueHue (19 6aoB n3 20 MakCMMaJIbHO BO3MOKHBIX).

B03MOXHOCTh TIpeoCTaBICHHS] YCIYyT B JAUCTAHIIMOHHOM PEXHUME WA Ha
JIOMY SIBJISIETCSI OCHOBHOM (DYHKIIMEW OpraHu3aIuii COLMAIIBHOTO OOCITY>KUBaHUS,
MPEIOCTABISIONIUX COIMAIbHBIE yCIyTH Ha jgomy. [losTomy B 3HaYeHUU
napametpa «Hainume BO3ZMOXHOCTH MPEAOCTABICHUS YCIYTHM B JTUCTAHIIMOHHOM

PEKUMC NI HAa JOMY» JOCTUTHYTBI MAKCUMAJIbHBIC OLICHKU.
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Onenounsle Oamnsl 1o mokaszarenmo «OOecredeHne B OpraHU3alUU
COLIMAIBHOTO OOCIY>KUBAHUS YCJIOBUI JOCTYHMHOCTH, MO3BOJISIOUINX WHBAIUIAM
MOJTy4aTh YCIYTH HapaBHE C IPYTUMI» MIpeicTaBIeHbI B Ta0md. 3.2.2.
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MO3BOJAKIIHUX UHBAJIUIAM MMOJYYaTh YCJIYI'H HApaBHE C APYIruUMHu>»

Tabmauma 3.2.2
Pacnpenesienue 6a//10B 1o nokaszarenro «ObdecrnedyeHue B OPraHu3auu COIUATBHOTO 00CTYKMBAHUSA YCJIOBHUMA TOCTYITHOCTH,

[TapameTpsl
Hy6mupo | [lyomupoanu | BosmoxHocts | Hanmuuue [Tomorrp, Hanmmuue
BaHUE € HaJlllMCeH, | MPEeJOCTaBIIEH | aIbTEPHATUBH OKa3bIBacMasi BO3MOXKHOCTH
TUTST 3HAKOB U | WSl MHBAIHMJAM | OW BEpCUU paboTHUKaMU MPEIOCTaBIICH
MHBAJINI0 HHOI 1o cnyxy | opunuampHOT OpraHu3aIu usl yCIyTHU B
B IO TEKCTOBOU U (cyxy u 0 cauTa COLMAJIBHOTO JTHACTaHIIMOHH
ciyxy 1 | rpadudeckon 3pEHUI0) OpraHu3anuy | 00CTy>KUBaHUS, OM pEXUME
3peHuto | mHpopManuu yCIIyT COIMAIILHOTO PO AITUMHU WIH Ha JIOMY
3BYKOBOHM | 3HAaKaMH, | CypIOINepeBO] | OOCITyXKMBaHH HE00X0auMOe OueHoun | 3HaueHue
u BBIIIOJTHEHHBI yhKa g B CETH oOyueHue bl OamT™ | mokasa-
Opranuzanust
3pUTENbH | MU penbedHo- | (Tudaocypao | MaTepHeT 11s | (MHCTPYKTHPOBAHUE (max 100) | Tens
oit TOYEYHBIM | IEPEBOJYMKA) | KHBAINUOB 110 ) 1o (max 40)
uHpopma | 1pudTOM 3pEHUI0 COTPOBOKICHHUIO
a8%041 bpaitns HHBAJINI0B B
MTOMETIIEHUSIX
OpTaHU3aIIN
COIIMANILHOTO
0o0CITy>)KMBaHUs U Ha
IIpUJIeraroLen
TEPPUTOPUHN
AHO COI' «Becta» 20 20 0 20 20 20 100 40
AHO COI' «Hazexma» 0 0 0 20 20 20 60 24
AHO COTI «JloBepue» 0 0 0 20 20 20 60 24
AHO COI" «I'panutisr 1oopa» 0 0 0 20 20 20 60 24
AHO COI' «bnaroy 0 20 0 20 20 20 80 32
AHO COTI «3a6ota» 0 0 0 20 20 20 60 24
AHO COI" «Jlapu 106po» 0 0 0 20 20 20 60 24
AHO COTI" «Mctok» 20 20 0 20 20 20 100 40
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ITapameTpsl

Hy6mupo | JlyonupoBanu | Boamoxuocts |  Hanuune [Tomorip, Hanuuue
BaHUE € HaJmuceH, |MpeaoCTaBlIeH | ANbTEPHATUBH OKa3bIBaeMast BO3MOKHOCTH
TUISE 3HAKOB U | WSl MHBAJIMJAM | OU BepcUu paboTHUKaMU MIPeI0CTaBIICH
WHBANJIO0 WHOM o cnyxy | opummamsHOT OpTraHU3aIIN Us yCIyTHU B
B IO TEKCTOBOM U (cnyxy u o0 caiiTa COLIMAJILHOTO JTUCTAaHIIMOHH
CIyxXy u | TpadudecKon 3PEHHUIO) OpraHu3aiuy | 00CITy)KUBaHUS, OM pexuMe
3peHuto | uHbopManuu yCIIyT COLIMATILHOTO IpOLIeIITUMHI WIH Ha IOMY
3BYKOBOM | 3HAKaMH, | CYpAOIEpPEBOJ] OOCIyXKHUBaHU HEo0X0IMMOe OueHouH | 3HaueHue
o u BBITIOJTHEHHBI YHhKa 1 B CETH oOyueHue bIif Oann™ | mokasa-
praHu3aIms
3puTeNbH | MU penbedHo- | (Tudaocypro | IHTepHeT 1i1s | (MHCTpYKTUpOBaHUE (max 100) | Tens
ol TOYCYHBIM | IIEPEBOYMKA) | HHBAIHJIOB 10 ) o (max 40)
uHpopma | pUPTOM 3pEHUI0 COIPOBOKIECHUIO
002078 Bpaiins WHBAJIHUJIOB B
MTOMETIEHUSIX
OpraHu3aIu
COLIMAIBHOTO
o0CiTyKMBaHUS U HA
IIpUIIETAOIIEH
TEPPUTOPUU
AHO COI" «Jlonronerne 0 0 0 20 20 20 60 24
AHO COI" «Msbl psiaom» 0 0 0 20 0 20 40 16
AHO COTI «CopnericTBre» 0 0 0 20 20 20 60 24
AHO COTI «J1o6po psimom» 0 0 0 20 20 20 60 24
AHO COTI” «lobpoe nenox» 0 0 0 20 20 20 60 24
AHO COI" «Bepa» 0 0 0 20 20 20 60 24
AHO COTI" «YwoT» 20 0 0 20 20 20 80 32
AHO COI" «Mwunocepne» 0 0 0 20 20 20 60 24
AHO COI" «Ouary 0 0 0 20 20 20 60 24
AHO COT" «Jly4 Haiex a6 0 0 0 20 20 20 60 24
I'BY PM «KII CO
o 'O Capasck» 0 0 0 20 20 20 60 24
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Hy6mupo | JlyonupoBanu | Boamoxuocts |  Hanuune [Tomorip, Hanuuue
BaHUE € HaJmuceH, |MpeaoCTaBlIeH | ANbTEPHATUBH OKa3bIBaeMast BO3MOKHOCTH
TUISE 3HAKOB U | WSl MHBAJIMJAM | OU BepcUu paboTHUKaMU MIPeI0CTaBIICH
WHBAIUIO WHOU o ciIyxy | ounuaibHor OpraHu3aIH usl yCIIyTHU B
B IO TEKCTOBOM U (cnyxy u o0 caiiTa COLIMAJILHOTO JTUCTAaHIIMOHH
CIyxXy u | TpadudecKon 3PEHHUIO) OpraHu3aiuy | 00CITy)KUBaHUS, OM pexuMe
3peHuto | uHbopManuu yCIIyT COLIMATILHOTO IpOLIeIITUMHI WIH Ha IOMY
3BYKOBOM | 3HAKaMH, | CYpAOIEpPEBOJ] OOCIyXKHUBaHU HEo0X0IMMOe OueHouH | 3HaueHue
o u BBITIOJTHEHHBI YHhKa 1 B CETH oOydeHue bIif Oann™ | mokasa-
praHu3anus
3puTeNbH | MU penbedHo- | (Tudaocypro | IHTepHeT 1i1s | (MHCTpYKTUpOBaHUE (max 100) | Tens
ol TOYCYHBIM | IIEPEBOYMKA) | HHBAIHJIOB 10 ) o (max 40)
uHpopma | pUPTOM 3pEHUI0 COIPOBOKIECHUIO
002078 Bpaiins WHBAJIHUJIOB B
MTOMETIEHUSIX
OpraHu3aIu
COLIMAJILHOTO
o0CiTyKMBaHUS U HA
IIpUIIETAOIIEH
TEPPUTOPUU
CpenHee 3HaYeHHE 3,2 3,2 0 20 19 20 65,3 26,1

* MakcuMalbHBIN OHCHO‘IHLIﬁ OaJlT BLICTABIISCTCS B CJIy4dac BbIIIOJIHCHUA 5 u Oonee napamMeTpoB.
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MaxkcruManbHO BBICOKHE 3HaueHusi mokazatens «ObecrneueHne B OpraHu-
3allMM  COLMANBHOTO OOCITY)KMBAaHUS YCIOBUM JOCTYNMHOCTH, TO3BOJSIONINX
WHBAJIUIaM MOIy4YaTh YCIYTH HapaBHE C APYTHUMM» 3aCIYKHIN 2 OpraHU3aIluud —
AHO COI" «Becta», AHO COI" «Mctok» (40 6ainoB), eme 2 opranuzanuu (AHO
COrI' «bnmaro», AHO COI' «Yi0oT») UMEIOT Ha OJHO YCIIOBHE OKa3aHWs yCIyT
Menblie (mo 32 OGamna), 14 u3z 19 opraHuzanuii MOJYyYWJIM CPEIHIOI OIICHKY,
paBHyt0 24 Oamnam, camas HU3Kas OIeHKa JaHHoro mokazatens y AHO COI
«MBaI psiom» (16 6anoB).

3.3. yﬂOBHETBOpeHHOCTb AOCTYNHOCTbLIO yCnyr anda UHBanmMaoB

Cpegnuii  Oamm  mo  mnokazatemo — «Jlons  momywareneid  ychyr,
YIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAIMIOB» cocTaBui 28,5 6aa u3
30 MakCHMaJIbHO BO3MOYKHBIX.

[Tokazarenb «Jlonss mosyyaTened yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTHIO
YCIIYT JjIs1 UHBANMAOBY» MO3BOJISIET OLIEHUTh JIOCTYMHOCTh YCIIYT JUIsl MHBAJIUIOB, HO
yXK€ C TOYKM 3peHus mnosb3oBarener ycayr. I[lo pesymeratam ompoca
MOJIB30BATENECH YCIAYr C MHBAIMIHOCTBIO YAOBJIETBOPEHBI TOCTYHMHOCTBIO YCIYT
JUTST WHBAJIMJIOB TMOAABIISIONIEEe YHUCIO pecrmoHaeHToB — 95 %. B 13 u3 19
OpraHu3alMii COIMAIBLHOTO OOCTY)KMBAHHS BCE OIPOIICHHBIE PECTOHIECHTHI-

uHBayMAbI (100 %) y1oBIEeTBOPEHBI TOCTYITHOCTRIO [Tt HUX ycuyr (Tadm. 3.3.1).
Ta6muma 3.3.1

Pacnpenenenne 6aa10B no nokasaremio 3.3 «/loss mosryuaresei yciayr,
YIOBJIETBOPEHHBIX TOCTYMHOCTHIO YCJIYT A8 HHBAJIHI0B»

O1eHOYHBIH 0at 3HaueHue MoKa3aTes
OpraHusauys (max 100) (max 30)
AHO COTI" «Becray» 100,0 30,0
AHO COI" «<Hanexnma» 100,0 30,0
AHO COT” «JloBepue» 93,8 28,1
AHO COTI" «I'panutisl 1o6pa» 100,0 30,0
AHO COI" «bnaro» 100,0 30,0
AHO COI «3abota» 12,2 21,7
AHO COTI «Jlapu 1o6po» 80,0 24.0
AHO COI' «HcTtok» 94,4 28,3
AHO COI' «Jlonromerue» 100,0 30,0
AHO COTI" «MsI psaom» 100,0 30,0
AHO COI' «ConeiicTBue) 100,0 30,0
AHO COT" «J106po psitom» 100,0 30,0
AHO COTI" «Jlo6poe aemno» 100,0 30,0
AHO COTI" «Bepa» 100,0 30,0
AHO COI' «YoT» 100,0 30,0
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O11eHOYHBIN Oat 3HayeHNE NoKa3aTeisa
Opranmsanus (max 100) (max 30)
AHO COI" «Mwunocepaue» 100,0 30,0
AHO COI" «Oyary 100,0 30,0
AHO COI' «Jlyu Hagexas» 75,0 22,5
I'BY PM «KII CO no I'O Capanck» 90,3 27,1
Cpeanee 3HaueHHe 95,0 28,5

Bcero 3 opranuzanuu COIMaNIbHOTO OOCITYXUBaHHUS MUMEIOT OLEHKY J0JIU
NoJIy4aTesied YCIyr, yIOBIETBOPEHHBIX IJOCTYIHOCTBIO YCIYr I WHBAJIHJOB,
3HAYUTEIBHO HUXKE cpefHei oueHku (95 6ammoB) — B AHO COI «Jlapu mo6po»
(80 6ammo), AHO COI' «JIyu mamexnap» (75 OammoB), AHO COI' «3abora»
(72,2 6amna).

B «OTKpBITBIX» BapuaHTax OTBETAa Ha BOIPOCHl AHKETHl PECHOHJICHTHI HE
JlaBJIi KOMMEHTApUEB O TOM, KaKHUE€ YCJIOBHUSI CIIOCOOCTBOBAIM Obl MOBBIIICHUIO
JIOCTYITHOCTH YCIIYT JJiS MHBaIUAOB. Bce BBICKa3bIBaHMS KacalucCh OOJIETrdeHus
yCJIOBUHM pabOThI COLUAIIBHBIX PAa0OTHUKOB, OIJIATHI UM TPAHCIIOPTHBIX PacXoJlOB,
MOBBIIICHUS MX 3apabO0THOM TIaThl U HEOOXOJIMMOCTH COXPAHEHUS TaKUX CITYkKO
(«IOBBICUTH 3apIuIaTy COIMAIBbHOMY PpPAaOOTHHKY 3a TaKOW TSDKENBIH TpPyI»,
«COXPAHHUTE 3Ty OPraHU3AIINIO, OOJIBIIIC HAM HE Ha KOTO HAJEAThCS»).

PexoMeHanuu no pe3ysibTaTaM OIEHKH JOCTYIMHOCTHU YCIYT JJIsl HHBAJIUIOB
OpraHu3alusIMH  COIMaNbHOrO  oOcmykuBaHusi  PecnmyOnmuku ~ Mopaosus,
MPEAOCTABIISIONINX COLUAIIBHBIC YCIYTH HA JIOMY, IaHbl B IPUIL. 1.
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4. NoOpoxenaTenbHOCTb, BEXMMBOCTbL PabOTHUKOB
opraHu3auuii counanbHoro obcnyxuBaHms

BaxHbIM ycClOBHEM, OKa3bIBAIOIIMM 3HAYWUTEIBHOE BIUSHHE Ha KauyeCTBO
OKa3bIBAEMBIX YCIIYT, SBISETCS JTHKAa W KYJIbTypa OOIICHHS COTPYIHUKOB
OpraHM3alii KyJbTypbl. JlJis OLIEHKH YpPOBHS YAOBIECTBOPEHHOCTH KAa4€CTBOM
OKa3blBaEMBIX YCIYr TI0 Kputepuio «J[oOpokenarenbHOCTh, BEKIUBOCTh
pabOTHUKOB OpraHU3alUi COIMATBHOTO OOCITY)KMBAHHS» OBUIM HCIOJIb30BaHBI
MOKa3aTeINu:

— «Jlonms momywareneit yciyr, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BOXKJIMBOCTBIO  PAaOOTHUKOB  OpPraHW3AIMM  COIHUAIBLHOTO  OOCITY)KHBaHUA,
00ecreurBaOIMX NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE TMOTYyYaATENsl YCIYTH
NPy  HEMOCPEACTBEHHOM  OOpamieHMd B OpPraHM3AIMi0  COIMAIBLHOTO
00CITy)KUBaHUS»,

— «Jlons momywaTenei yciyr, yIOBIETBOPEHHBIX TOOPOKEIATeILHOCTHIO,
BEeXKJIMBOCTHIO  PA0OTHUKOB  OpPraHU3allMd  COLMAIBLHOTO  OOCITY:KMBaHUS,
00eCIeunBaONINX HEMOCPEACTBEHHOE OKa3aHWe YCIYyrd TIpu  oOparieHuu B
OpraHU3aIMIO COIMAIIEHOTO 00CTYKUBAHUSY,

— «Jlons momywaTtenei yciyr, yIOBIETBOPEHHBIX TOOPOKEIATEIHHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3allid COIMAIBHOTO OOCITYXHUBaHUS TIpU
WCITOJIb30BAaHUU AUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBUS».

WrtoroBeiii  oreHouHbIt Oamn 1o  kputepuio  «JloOpoxkenaTenbHOCTb,
BOKJIMBOCTh  PAOOTHUKOB  OpTraHM3aIlMii  COIMAJIBHOTO  OOCITY)KHBaHUSD»
pacCUMTHIBAIICSA MYTEM CYMMHPOBaHUS OaJIJIOB MO BBIJACICHHBIM IOKA3aTEIsIM B
COOTBETCTBUHM C WX 3HAYUMOCTHIO. OpraHm3aius B paMKax JaHHOTO IapaMerpa
MakcUMabHO MorJia Haopath 100 6amnoB (1-# u 2-it mokazatenu — mo 40 6amios,
3-i1 moka3arenb — 20 6ajioB).

AHanu3  TMOJY4YEHHBIX  pe3yJbTaTOB  TOKa3all  BBICOKUWA  YPOBEHb
T00pOXKENaTeILHOCTH W BEKIMBOCTH PAaOOTHUKOB OPTraHHW3allUil COIHMAILHOTO
obcnyxxuBanusi. Cpegnuii uwHTerpanbHbii  Oamn  coctaBun 98,6 w3z 100

MaKCHUMAaJIbHO BO3MOXXHBIX. I[I/IaHaSOH OLICHOYHBIX 0aJJIOB II0 BCEM YUPCKACHUAM

— ot 82,8 10 100 6astoB (Tada. 4).

Tabnura 4

PacnpenesieHue HTOroBbIX 0AJJIOB 110 KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKIUBOCTh PA0OTHHKOB COLHATBLHOIO 00CIYKUBAHMUS

O11eHOYHBIN OaI

Opraxunsauust (max 100)
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O11eHOYHBIN Ot
Opraauzanus (Max 100)
AHO COI' «bmaro» 100,0
AHO COTI" «Bepa» 82,8
AHO COI' «Becra» 99,3
AHO COI" «I'panuiisl 1o0pay» 100,0
AHO COI'" «/lapu 1o6po» 100,0
AHO COI" «/1o6po psmom» 100,0
AHO COI «Jlobpoe neno» 100,0
AHO COI" «JloBepue» 99,0
AHO COI' «/lonroneruey 100,0
AHO COI «3aboray» 98,7
AHO COI' «Mctok» 99,3
AHO COI' «Jlyu Hamexap1» 97,7
AHO COI' «Mwunocepauey 98,8
AHO COI" «MsI psaom» 100,0
AHO COI' «<Hanexna» 100,0
AHO COI' «Ouar» 100,0
AHO COI' «CopeicTuey 99,6
AHO COTI' «YioT» 100,0
I'bBY PM «KII CO o I'O Capanck» 99,7
CpenHee 3Ha4eHHne 98,6

41. Y,EIOBHETBOPGHHOCTI: AOﬁpO)KeﬂaTeﬂbHOCTbI-O, BeXITMBOCTbHO

pa60THMKOB OopraHu3auuu couunanbHOro 06Cﬂy)KVIBaHMﬂ,

obecneynBaroLmx ﬂepBM‘-IHblﬁ KOHTAKT U VIH(*)OpMVIpOBaHMe nonyyarens ycnyru
npun HenocpeacTBeHHOM 06pau.|,e|-mu B opraHu3auuio counanbHoOro OﬁCﬂy)KVIBaHMﬂ

Cpennuit  Oamn mo mokazatento  «J[oOpokenaTenbHOCTb, BEKJIUBOCTD
pPaOOTHUKOB OpTraHM3allMM  COIMAJILHOTO OOCIY)KHBaHHUS, 00ECTICYMBAIOIINX
NEPBUYHBIA  KOHTAaKT W  HWHQOpMUpOBaHWE  TMOJy4daTeNnsl  YCIYTH  TIPH
HEIMOCPEJICTBEHHOM OOpaIlleHHd B OPraHU3alldi0 COIMAIBHOTO OOCITYKUBaHUS)
coctasui 38,8 6ayuia 3 40 BO3MOKHBIX.

[To uToram aHKETUPOBAHUS BBHISIBJICHA BHICOKAS CTEMEHb Y OBJIETBOPEHHOCTH
PECTIOH/ICHTOB  JaHHBIM TapamMeTpoM. B 13 opranusanmusax COIHAIBHOTO
oOcnyxkuBanusi (68,4 % OT BCeX OXBAaYCHHBIX ONPOCOM YUPEKIACHUI) OSTOT
nokaszaresib MakcuMmajeH (40 6ajuioB), B 3 opraHu3alysaX OH MPEBBICHI CpPeaHEE
3HAaYCHUE, B PYTUX 3 — 3HAUCHUE MTOKA3aTels HUKE CPETHETO YPOBHSI.

Jlons monydareiaeit  yciIyr, yIOBIETBOPCHHBIX JTO0OpOKEIATEIbHOCTHIO,
BOXKJIMBOCTBIO  PA0OTHUKOB  OpPraHU3AlMA  COLMAIBLHOTO  OOCITY>KMBaHUS,
00eCITeuynBaOIIMX TEPBUYHBIA KOHTAKT M MH(MOPMUPOBAHHUE IMOTYYaTENs YCIYTH
IIPY HEMOCPEICTBEHHOM OOpaIlleHuu B OpPTaHM3aIlnio, B CpeaHeM coctasmia 97,1
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% (Tabn. 4.1.1).
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Tadmuma 4.1.1

Pacnpenesienue HTOroBbIX 0a/1JI0B 110 MOKA3ATEJII0
«JloJ11 mostyuaTesieii yciayr, y10BJIeTBOPEHHBIX J00P0:KeJIaTeIbHOCThI0, BEXKIUBOCTHI0
Pa0OTHUKOB OPraHU3AIUN COLUAIBHOTO 00CTYKMBAHN S, 00eCTIeYMBAOIIMX MePBUYHbIN
KOHTAKT U MHGOPMUPOBaHKE NOJIY4YATe sl YCJAYTH MPH HENMOCPeACTBEHHOM 00palieHuun
B OPraHU3aLMI0 COIHATBHOIO 00CTYKUBAHUS)

Opranusanus Hons 3HaueHNE MOKa3aTellsd,
yJIOBJICTBOPEHHBIX, %0 Oan (max 40)

AHO COI «baaro» 100,0 40,0
AHO COI" «Bepay» 57,1 22,8
AHO COI' «Becra» 98,2 39,3
AHO COI" «I'panuiisr 1o0pay» 100,0 40,0
AHO COI «Jlapu 1o6po» 100,0 40,0
AHO COI" «J1o6po psiiom» 100,0 40,0
AHO COTI «Jlobpoe neno» 100,0 40,0
AHO COI' «/loBepue» 100,0 40,0
AHO COI" «Jlonronerue» 100,0 40,0
AHO COI «3abora» 98,4 39,4
AHO COI' «Mctok» 100,0 40,0
AHO COT «Jly4 Haexapn» 96,7 38,7
AHO COI' «Mwunocepauey 97,1 38,8
AHO COI" «MsI psaom» 100,0 40,0
AHO COI' «<Hanexna» 100,0 40,0
AHO COI' «Ouar» 100,0 40,0
AHO COI'" «CopeiicTBuey 100,0 40,0
AHO COTI'" «YioT» 100,0 40,0
I'BY PM «KII CO o I'O Capanck» 99,2 39,7
CpenHee 3HaUCHUE 97,1 38,8

Jloyisi peCIOH/ICHTOB, HE YAOBJIETBOPEHHBIX KAYECTBOM OKa3bIBAEMBIX YCIYT
[0 JaHHOMY I[IOKa3aTelllo, HE MpeBbIaeT 5 %, 4YTO YKIaAbIBAETCA B PaMKHU
CTaTUCTUYECKOM MOTPEITHOCTH.

Camble HHM3KHE 3HAYeHHUs TMokaszatens (Ha 16 OauTbHBIX IYHKTOB HHXKE
cpenHero pesynbrara) 3adukcupoBansl B AHO COI' «Bepay (22,8 6aia).

4.2. YnoBneTBOPEHHOCTb AOOPOXKENaTeNbHOCTLI, BEXMMBOCTbLIO pabOTHMKOB
opraHusauuv couuanbHOro oocnyxuBaHus, ooecneynBaroLMX HeNOCPeACTBEHHOE
oKasaHue ycnyrv npu obpalieHun B opraHu3aLuio couuanbHOro 06cnyxmBanHms

MakcuMallbHO ~ BBICOKO  PECIIOHJICHTBHI  OLICHWIIM  JOOpOXKEeIaTeIbHOCTD,
BOKJIMBOCTh  PaOOTHUKOB  OpPraHW3allid  COIMAJBLHOTO  OOCITY)KMBaHUS,
00eCIeunBaOIINX HEMOCPEACTBEHHOE OKa3aHWe YCIyTH TpH OOpalieHud B
OpTaHU3aliI0 COIMAIBHOTO OOcCTyKuBaHus. CpemHss OIEHKA IO JaHHOMY
rmokazarento coctaBuna 39,9 6amna u3 40 Bo3MOKHBIX. HawumBwiciive Oaylibl
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nonyuunu 17 oOcimeayeMbIX — OpraHu3anuid, eme B 2  OpraHu3anusax
3a(UKCUPOBaHbI OLEHKH HE3HAYUTENIbHO HIXKE CpeAHEero 3HadeHuss — ot 39 1o

39,4 6amna (tabn. 4.2.1).
Tabnuna 4.2.1

Pacnpenesienne nTOoroBbIx 0a/J10B 10 MoKa3aTe10 «/10Js1 mosrydyaresiei ycayr,
Y/10BJIETBOPEHHBIX 100p0:KeIaTeIbHOCTbHI0, BEKJIUBOCTHI0 PA0OTHMKOB OPraHU3alui
COIHAJILHOT0 00CTyKUBAHUS, 00eCTIeYHBAIOIINX HEMOCPEeICTBEHHOE OKAa3aHue YCJIyTIH

NpH o0palleHuN B OPraHU3ALHI0 COLMATBHOIO 00CYKUBAHUSD)

Jons 3HaueHue
Opranu3anus YIOBJICTBOPEHHBIX, %0 rmokasarelis, 0as
(max 40)
AHO COI" «bmnaro» 100,0 40,0
AHO COI" «Bepa» 100,0 40,0
AHO COTI' «Becray» 100,0 40,0
AHO COTI «I'panutst 1o6pa» 100,0 40,0
AHO COI" «/lapu 106po» 100,0 40,0
AHO COI «J106po psizom» 100,0 40,0
AHO COI" «Jlobpoe nemno» 100,0 40,0
AHO COTI «JloBepue» 97,5 39,0
AHO COI' «Jlonronerue» 100,0 40,0
AHO COI «3abora» 98,4 39,4
AHO COI' «McTok» 100,0 40,0
AHO COI’ «Jlyu Hagexabl» 100,0 40,0
AHO COI" «Mwunocepaue» 100,0 40,0
AHO COI" «MsblI psiiom» 100,0 40,0
AHO COI' «Hagexma» 100,0 40,0
AHO COI' «Ouar» 100,0 40,0
AHO COI' «ConericTBHue» 100,0 40,0
AHO COTI' «Ywor» 100,0 40,0
I'BY PM «KII CO no I'O Capanck» 100,0 40,0
CpenHee 3HaYeHHUE 99,7 39,9

Jlonss momyuaTenei  yciyr, YIOBIETBOPEHHBIX JTOOPOKEIATeTbHOCTHIO,
B&XKJIMBOCTHIO  PA0OTHUKOB  OpraHU3alMid  COLMAIBLHOTO  OOCITYKMBaHUS,
00ecCIeunBarOINX NEPBUYHBIA KOHTAKT M WH(POPMUPOBAHHUE IMOTYYaTENsl YCIYTH
IPY HEMOCPEICTBEHHOM OOpaIlleHuu B OpPTaHMU3allMIo0, B CpeIHEeM cocTaBmia 99,7
%. Jlons HeymOBIETBOPCHHBIX I10 JIAHHOMY ITOKa3aTCII0 PECIOHICHTOB HE
npesbimaet 2,5 %.
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4.3. YnoBneTBOPEHHOCTb AOOPOXKENaTeNbHOCTLH, BEXNMUBOCTbLIO
pabOTHUKOB OpraHM3aLuum CouManLHOro 06CcnyXMBaHus
NPYU UCNONb30BaHNKN AUCTAHLMOHHBIX (hOpM B3aUMOAENCTBUA

Cpennee  3HaueHume  mokazatens — «Jloms  momydaremed  ycyr,
yIIOBJIIETBOPEHHBIX  JOOPOXKEIATEITBLHOCTBIO, BEXKIIMBOCTBIO  PaOOTHUKOB
OpTraHU3aIuK COIMATILHOTO OOCTYKMBAHHS MPH HCIIOJIb30BAHUM JIUCTAHIIMOHHBIX
dbopMm B3ammomeucTBUs» cocTaBwio 19,9 Oamma w3 20  BO3MOXHBIX.
MakcumanbHble OlleHKH 3aduKCUpoBaHbl B 16 opranuzanusx. B 3 opranusanusx

OTMEUYCHBI OIICHKHU HIDKE cpeHero 3HaueHus — ot 19 go 19,6 6amna (tadmn. 4.3.1).
Tabnuna 4.3.1

Pacnipenesienne HTOroBbIX 0AJVIOB N0 NOKA3ATEJII0
«/loss1 moJ1ydaTeJiei yciayr, yI0BJI1eTBOPEHHBIX J100pP0KeJIaATeJbHOCTbIO, BesKJIHBOCTHIO
Pa0OTHHKOB OPraHU3aALMHU COLUATBHOIO 00CIYKUBAHMS NIPH MCIIOIb30BAHUH
AUCTAHUMOHHBIX (OpM B3auMoeiiCTBUSI»

Opranu3anus Jons 3HauyeHHe MOKa3aTes,
yJIOBJICTBOPCHHBIX, %0 oan (max 20)

AHO COI' «baaro» 100,0 20,0
AHO COI' «Bepa» 100,0 20,0
AHO COI' «Becra» 100,0 20,0
AHO COI" «I'panuiisr 1o0pay» 100,0 20,0
AHO COI" «Jlapu 1o6po» 100,0 20,0
AHO COTI «J1o6po psimom» 100,0 20,0
AHO COTI «Jlob6poe neno» 100,0 20,0
AHO COT «JloBepue» 100,0 20,0
AHO COI' «Jlonronetue» 100,0 20,0
AHO COI «3abota» 100,0 20,0
AHO COI' «McTok» 96,4 19,3
AHO COT «Jly4 Haiex I 95,0 19,0
AHO COI" «Musnocepaue» 100,0 20,0
AHO COTI" «MpsI psaom» 100,0 20,0
AHO COI' «Hagexma» 100,0 20,0
AHO COI' «Ouar» 100,0 20,0
AHO COI' «CopaeiicTBHey 98,0 19,6
AHO COI'" «YioT» 100,0 20,0
I'BY PM «KII CO o I'O Capanck» 100,0 20,0
CpenHee 3HaYeHHUe 99,4 19,9

Jons moisyyateneil yciyr, YAOBIETBOPEHHBIX J0OPOXKEIaTEIbHOCTHIO,
BEXKJIMBOCTBIO  PAa0OTHUKOB  OpraHU3alMid  COLUMAJIBHOTO  OOCITYKMBaHUS,
00eCreuynBaIOIINUX MMEPBUYHBIN KOHTAKT U MH(GOPMUPOBAHHUE TOJIy4aTels YCIyrH
IIPU HEMOCPECTBEHHOM OOpallleHuu B OpPraHM3aluio, B CpeHeM cocTaBmiia 99,4
%. Jloyst pecrioHIEHTOB, HE yIOBJIETBOPEHHBIX KAYECTBOM OKA3bIBAEMBIX YCIYT IO
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JAHHOMY MOKa3aTeN0, YKJIAIbIBAETCS B pAMKHU CTaTUCTHUYECKON MOTPEITHOCTH (HE
oonee 5 %).

Takum oOpazom, 1o Kputepuio «JloOpoxkenarenbHOCTh, BEXKIUBOCTh
paOOTHUKOB  OpraHM3aldid  COLMAIBHOTO  OOCIY)XMBaHUS»  HMCCIEIyeMbIe
OpraHU3alMK JEMOHCTPUPYIOT BHICOKHE OlleHKH. CpeaHuil MHTETpaIbHBINA Oajut
coctaBun 98,6 3 100 makcuMaibHO BO3MOXHBIX. B 10 opraHuzamusix 3TOT
nokazatenb goctur 100 GammoB. B menom OamnbHas omeHka 6 opraHu3anuit
MpeBBICHIIA CpeHEe 3HaueHue 1Mo Kpureputo (oT 98,7 mo 99,6 6amna), B To Bpems
Kak B 3 opraHm3aiusx oHa, Ha0060port, ero He gocturia (ot 82,8 mo 99,6 6amna).

B rpynny nuaepoB no manHomy kputepuro Bouuin: AHO COI' «bnaroy,
AHO COI' «I'panuubr nqoopa», AHO COI' «lapu noopo», AHO COI' «Jlo6po
panom», AHO COTI" «Jlo6poe neno», AHO COI' «/loaronerue», AHO COI' «MabI
panom», AHO COI' «Hanexna», AHO COI' «Ouar», AHO COI' «Yrot». Camblit
HU3KUH o1leHOuYHBIHM 0at 3adukcupoan y AHO COI «Bepa» — 82,8.

Hanbonee BbIcOKME pe3yabTaThl TMOJY4YEHbI MO TMoOKa3areno «Jloms
noJiy4aresied yCiyr, YIOBJIETBOPEHHBIX OOpPOXKEIaTeTbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpTraHU3allMM  COLUAJIBHOTO OOCITY>KHUBaHUSA, O0O0ECIEUYMBAIOIIUX
HEMOCPEJICTBEHHOE OKa3aHWe YCIAYyrd Mpu OOpalleHMH B  OpraHU3alluio
COIIMAJILHOTO 00CTykUBaHUs». OTHOCUTEIBHO HU3KUE OIIEHKH B paMKaxX KpUTEpUs
3aUKCUpPOBaHbl MO0 ToKazarento «Jloyg momyuyaresneil yciyr, yAOBJIETBOPEHHBIX
JT00pOXKETATETLHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpPraHMU3allui COIUATIBLHOIO
oOcnmykuBaHUsl, OOCCIEUYMBAIOIINX TEPBUYHBIM KOHTAKT W HMH(POPMUPOBAHUE
nojyyatenss YCIyrM TIPpU HEMOCPEICTBEHHOM OOpalieHud B OpTraHU3aIUIo
COIMAIBHOTO 0OCITY>KHUBaHUSD.

Pevitunr YUPEKICHUN 10 II0Ka3aTessiM, XapaKkTepU3yILUM
T00pOXKENaTeIbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpTaHM3aAIlMil  COLUAIBHOTO

oOcmy>)kuBaHUs, TIPeICTaBlIeH B Ta0m. 4.3.2.
Tabmuna 4.3.2

PeliTUHT yupe:KIeHHUI 110 MOKA3aTeJsIM, XapaAKTePU3YyI0IIHMM KPUTEepHi
«J/l00poxkeIaTeJbHOCTD, BEKJIUBOCTD PA0OTHUKOB COLUAJIBLHOIO 00CTyKMBAaHHU»

OLeHOYHBIHI ITokazarens
Opranuzanus Oann 4.1* 4.2%* 4. 3***
(max 100) (max 40) | (max 40) | (max 20)
AHO COI" «bmaro» 100,0 40,0 40,0 20,0
AHO COTI" «I'panutisr 1o6pa» 100,0 40,0 40,0 20,0
AHO COTI" «Jlapu 1o6po» 100,0 40,0 40,0 20,0
AHO COTI «J106po psimom» 100,0 40,0 40,0 20,0
AHO COTI «/lo6poe aemno» 100,0 40,0 40,0 20,0
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O11eHOYHBIM Iloka3zarenn
Opranuzanus Oamn 4.1* 4.2%* 4.3%**
(max 100) (max 40) | (max 40) | (max 20)
AHO COI «Jlonronerue» 100,0 40,0 40,0 20,0
AHO COTI" «MslI psiiom» 100,0 40,0 40,0 20,0
AHO COI" «Hagexna» 100,0 40,0 40,0 20,0
AHO COI' «Ouar» 100,0 40,0 40,0 20,0
AHO COTI' «YioT» 100,0 40,0 40,0 20,0
I'BY PM «KII CO mo I'O Capanck» 99,7 39,7 40,0 20,0
AHO COI' «ConeiicTBue» 99,6 40,0 40,0 19,6
AHO COI' «Becra» 99,3 39,3 40,0 20,0
AHO COI' «McTok» 99,3 40,0 40,0 19,3
AHO COI" «JloBepue» 99,0 40,0 39,0 20,0
AHO COTI" «Mwunocepaue» 98,8 38,8 40,0 20,0
AHO COI «3abota» 98,7 39,4 39,4 20,0
AHO COT «Jly4 Haexap» 97,7 38,7 40,0 19,0
AHO COTI «Bepay 82,8 22.8 40,0 20,0
CpenHee 3HaYeHHE 98,6 38,8 39,9 19,8

* Tlokazarenmp 4.1 «/loms mnomywareneil ycmyr, YAOBIETBOPEHHBIX HOOPOKEIATETHHOCTHIO,
BEXKIMBOCTHIO PAaOOTHUKOB OpPraHU3allMH COLUAIBHOTO OOCTYKHBaHUS, 00ECIIEUHBAIOLINX TTEPBUYHBIN
KOHTaKT U MHOOPMHUPOBAHUE TONyYaTeNsl YCIyTH MPH HEMOCPEICTBEHHOM OOpaIIeHUH B OPraHU3aIUIo
COLIMAJIEHOTO O0CITYKHBaHU».

** Tlokazatens 4.2 «Jlomst momydareneid ycmyr, YAOBIETBOPEHHBIX JOOpPOKEIATEIHHOCTHIO,
BEXKIUBOCTHIO  paOOTHMKOB  OpraHM3alldiil  COIMANBHOTO  OOCIY)XMBaHHs,  0O0ECIEUMBAIONINX
HETOCPEACTBEHHOE OKa3aHKe YCIIyTH TP 0OPaIlleHUH B OPTaHU3ALMIO COLUATIBHOTO 00CITY >KMBaHU.

*** Jlokazarenb 4.3 «Jlons momywareneil yciyr, yIOBJIETBOPEHHBIX JOOpPOKETATEIHHOCTHIO,
BEXKIUBOCTHIO PaOOTHUKOB OpTraHW3aldd  COIMAIBHOTrO0  OOCITYy)KUBaHHS TIPU  HCHOJIb30BAHUH
JUCTAHIIMOHHBIX POPM B3aUMOACHUCTBHS.

PexoMenpanmu mo pesyibTaTaM ONEHKH TO0OPOKENIaTeIbHOCTH, BEKINBOCTH
pabOTHUKOB OpraHU3aIMil COIMAILHOTO oOciyxuBanus PecryOmuku Mopmosus,
MIPEIOCTABIISIONINX CONMAIIBHBIE YCITYTH HA JIOMY, JaHbI B IPUIL. 1.
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5. YO0BneTBOpeHHOCTb YCNOBUAMU OKa3aHUs ycnyr

VY IOBIETBOPEHHOCTh  YCIOBHUSIMM  OKa3aHUs  YCIAYyr  OpraHu3alusMH
COLIMAJIBHOTO OOCITY>KMBaHUS — Ba)XXHBIN (PAKTOp peanus3aly rocyAapCTBEHHOU
COLIMAJIBHOM MOJUTHKU. [l OUEHKH YPOBHS YAOBJIETBOPEHHOCTH KayeCTBOM
OKa3bIBAE€MBbIX YCIYT ObUIM UCIOJIb30BaHbI TOKA3ATEIH:

— «/loms momywarenmed  yCiayr, KOTOpPbIE TOTOBBI PEKOMEHI0BATh
OpraHM3alMI0 COLMAIBHOIO OOCITYKMBAaHUS POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH
Obl ee pPEKOMEHJO0BaTh, €Cid Obl Oblla BO3MOXKHOCTH BBIOOpa OpraHHU3aIUH
COITMAJILHOT'O OOCTY>KMBAHUS )»;

— «/loms mosmydarenen yciyr, YyIOBIETBOPEHHBIX OPraHU3ALMOHHBIMHU
YCIOBUSIMU IIPEOCTABICHUS YCIYT»;

— «/loma mosrydarenen yciyr, YAOBJIETBOPEHHBIX B IIEJIIOM YCIOBHSIMH
OKa3aHUs yCIyT B OPraHU3alMH COLIMAIBHOTO OOCITYKUBAHUSD).

WTOroBbIN OIIEHOYHBIN O IO KPUTEPUIO «Y IOBJIETBOPEHHOCTh YCIOBHIMU
OKa3aHUs yCIyr» pacCUMTHIBAJICA yTEM CYMMUpPOBAHUs OaJIOB MO BbIIEICHHBIM
MOKa3aTeliiM B COOTBETCTBHM C HMX 3HAYMMOCTbIO. OpraHuzamuss B pamKax
JAHHOT'O MapamMeTpa MakcuMaiabHO Moria HaOpaTh 100 6amnos (1-i mokazaTenp —
30 6ayoB, 2-# u 3-i mokazarenu — 20 u 50 6aIOB COOTBETCTBEHHO).

Pe3ynbrarsl OLICHKHU CBUJETEIBCTBYIOT 0 BBICOKOM YpOBHE
YIOBJIETBOPEHHOCTH YCJIOBHSIMU OKAa3aHMs YCIYr OpPraHU3aLMUSIMH COLUAIBHOTO
obcnyxxuBanusi. Cpemgnuit uwHTerpanbHbii  Oamn  coctaBun 99,8 wu3z 100

MaKCHUMaJIbHO BO3MOXKHBIX. /IHamma3oH OIEHOYHBIX 0alJIOB 10 BCEM YUPEIKICHHUSIM
— ot 98,1 10 100 6atoB (Tabd. 5).

Tabmuma 5

Pacnpenesienue 0aJ1JI0B 10 KPUTEPHIO <Y TOBJIE€TBOPEHHOCTD YCJIOBUSIMH OKA3aHUSI yCJIYI»
Opranu3anus Ouenounsrii 6amt (max 100)

AHO COI' «bmaro» 100,0
AHO COTI «Bepa» 100,0
AHO COI' «Becray» 100,0
AHO COI «I'panuiibl 1o06pay 100,0
AHO COT" «Jlapu 106po» 99,3
AHO COTI «J106po psimom» 99,2
AHO COT «Jlo6poe ienox» 100,0
AHO COI" «JloBepuey» 100,0
AHO COI «Jlonronerue» 100,0
AHO COT «3abota» 99,7
AHO COI' «McTok» 100,0
AHO COT" «Jly4 Haiex I 100,0
AHO COI" «Munocepaue» 100,0
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Opranuzanms Ouenounsriii 6amt (max 100)
AHO COI" «M#I psiiom» 100,0
AHO COI' «Hanexnma» 100,0
AHO COI' «Oyar» 100,0
AHO COI' «CopeiicTBue» 98,1
AHO COI' «Yior» 100,0
I'BY PM «KII CO no I'O Capanck» 100,0
Cpennuii 6as 99,8

5.1. FoTOBHOCTbL NoNyYaTenen ycnyr peKomeHAoBaTh OpraHu3aumio
couManbHOro o6CnyXuBaHUA pOACTBEHHMKAM U 3HAKOMbIM

Cpennuii 0aymn mo moka3zaTennto «I '0TOBHOCTh PEKOMEH/I0BAaTh OPraHU3aLUIO
COLIMAJIPHOTO OOCTY)KMBaHUS POJCTBEHHHMKAM U 3HAKOMBIM (MOTJH OBl ee
PEKOMEH/10BaTh, €CIK Obl ObLIa BO3MOKHOCTh BbIOOpA OpraHU3aui COLMAIBHOTO
oOciyxuBanus)» coctabmin 29,8 Oamna u3 30 BO3MOXKHBIX. MakcHMalIbHOE
koiuuectBo OaoB (30) 3adukcupoBaHo y 16 opraHuzanuii conuaIbHOTO
oOcnykuBaHusi, 4yTro cocraBiger 84 % OT Bcex OXBaY€HHBIX ONPOCOM
YUPEKICHUM.

[Toutn Bce pECHOHACHTHI BBIPA3WIM TOTOBHOCTH PEKOMEHIOBATH CBOHMM
POJCTBEHHMKaM M 3HAKOMBIM OpraHU3allMM COLMAJIILHOTO  OOCITYXKUBaHMUS,
MOJIy4aTeNIIMH yCIyT B KOTOPbIX OHM sBistoTcA. CpenHee 3HAYEHUE JTaHHOTO

nokasatesns paBHo 99,6 % (tabxa. 5.1.1).
Tabnuna 5.1.1
Pacnpez[eJIeHI/le HTOTOBBIX 0AJIJIOB 10 MOKA3aTEJII0
«I_IOJ'IH HOJ]y‘laTeJ]eﬁ YCIyr, KOTOpbI€ TOTOBbLI PEKOMEHI0BATH OPraHu3anuio

COLHAILHOI0 00C/IY:KUBAHUS POICTBEHHMKAM U 3HAKOMBIM (MOIJIH ObI ee peKOMeH/10BATh,
ecJii Obl ObLJIA BO3MOKHOCTh BHIOOPA OPTraHU3ALMH COLUATIBLHOIO0 00CTYKMBAHMS )>

Homst 3HaueHne
Opranu3anus YIIOBJICTBOPEHHBIX, % | mMoKa3aTens, 0at

(max 30)
AHO COI'" «bnaro» 100,0 30,0
AHO COTI «Bepa» 100,0 30,0
AHO COI' «Bectay» 100,0 30,0
AHO COTI «I'panuibl 100pay 100,0 30,0
AHO COT «Jlapu 106po» 97,8 29,3
AHO COT «J106po psimom» 97,4 29,2
AHO COTI «Jlo6poe geno» 100,0 30,0
AHO COI" «JloBepue» 100,0 30,0
AHO COT «Jlonronerue» 100,0 30,0
AHO COI «3abora» 100,0 30,0
AHO COI'" «McTok» 100,0 30,0
AHO COT «Jly4 Hatex 161 100,0 30,0
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Hons 3HadeHue
Opranuzanus YIIOBJIETBOPEHHBIX, % | mMoKa3zaTens, Oa

(max 30)
AHO COI" «Mwunocepaue» 100,0 30,0
AHO COI" «M#I psiiom» 100,0 30,0
AHO COI' «Hanexnay» 100,0 30,0
AHO COI' «Ouar» 100,0 30,0
AHO COI «ConericTBue» 98,1 29,4
AHO COI'" «Yor» 100,0 30,0
I'bY PM «KII CO no I'O Capancky 100,0 30,0
CpenHee 3HaYeHHUE 99,6 29,8

5.2. YpoBneTBOPEHHOCTb Nonyyartenen ycnyr
OpraHu3aUMoHHbIMY YCNOBUAMM NpefoCTaBeHNs ycnyr

B  pabGore  opraHuzanuii = COUMUAIBHOTO  OOCITY)KMBAaHMS  BaKHBI
OpraHU3alMOHHBIC YCIIOBUS OKa3aHUd YChyr: rpaduk padoThl OpraHHU3aluy,
OT/ICJIbHBIX CIEIHATNCTOB; MEPUOAUIHOCTh MIPUXO/Ia COIUATIBHOIO paOOTHUKA Ha
qom  u np. Cpegnuit  Oamm 1o MokazaTenio  «YIOBIETBOPEHHOCTH
OpraHM3AIIMOHHBIMH YCJIOBHSIMH MPEJIOCTABICHUS YCIyr» cocTaBuia 19,9 6amna us
20 BO3MOXHBIX. MakcumanbHoe KoiuuecTBo OamioB (20) momywwiu 17
OpTraHu3alni.

Honst  moisywyatenedl  yclyr, YIOBJIETBOPEHHBIX  OpraHW3alMOHHBIMU

YCJIOBUSIMHM OKa3aHUsl yCIIYT, B cpeaHeM coctaBmia 99,8 % (tabin. 5.2.1).
Tabnuna 5.2.1

PacnpenesieHne HTOroBbIX 02/1710B 10 MIOKA3ATETI0
«JloJsis1 mosty4areJieit yciayr, ya10BJIeTBOPEHHbIX
OPraHM3aUMOHHBIMH YCJIOBHAMHU MPEAOCTABICHHUS YCIAYI»

Opranuzanus Hous 3HaueHue
YIOBIIETBOPEHHBIX, % | TmoKazaresns, 6t

(max 20)
AHO COI" «bmnaro» 100,0 20,0
AHO COTI" «Bepay» 100,0 20,0
AHO COI «Becra» 100,0 20,0
AHO COI' «I'panutis! 100pay 100,0 20,0
AHO COI'" «/lapu 1o6po» 100,0 20,0
AHO COT «J1o6po psimom» 100,0 20,0
AHO COTI" «/lo6poe aemno» 100,0 20,0
AHO COTI «JloBepue 100,0 20,0
AHO COI" «Jlonronerney 100,0 20,0
AHO COI «3aboray» 98,4 19,7
AHO COTI" «McTox» 100,0 20,0
AHO COT «JIyu Hamexap1» 100,0 20,0
AHO COI" «Mwunocepime» 100,0 20,0
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Opranuzanus Honst 3HaYeHHe
YIIOBJIETBOPEHHBIX, % | TMOKazaress, Oamt

(max 20)
AHO COTI" «MpsI psigom» 100,0 20,0
AHO COI" «Hanexnma» 100,0 20,0
AHO COI" «Oyary 100,0 20,0
AHO COI' «CopneiicTBuey 98,1 19,6
AHO COI «YioT» 100,0 20,0
I'bBY PM «KII CO no I'O Capanck» 100,0 20,0
CpeaHee 3Ha4YeHHE 99,8 19,9

5.3. YooBneTBOpeHHOCTL Nony4yaTtenen ycnyr B Lenom
YCNOBUAMM OKa3aHMsA YCNyr B OpraHu3auum coumanbHOro o6cnyxuBaHums

MakcuManbHO BBICOKO TI0 KPHUTEPHIO «Y IOBJIETBOPEHHOCTh YCIOBUSIMHU
OKa3aHWsI YCIYr» PECHOHJICHTHI OICHWJIN YCJIOBHS OKa3aHWs YCIYT B IICJIOM.
Cpennuii 6ai1 Mo mokaszaTesto «Y JOBJIETBOPEHHOCTD MOJTydaTesIed YCayT B IIeJI0OM
YCJIOBUSIMHM MX OKa3aHus» cocTaBui 49,9 6aia u3 50 BO3MOXKHBIX.

[To utoram ompoca 18 opraHuzaruil COMAIBHOTO 0OCITYKUBAHUS JTIOCTUTIIH
MakcumanbpHoro mokazatenss — 100 %, 1 oprammsamus — AHO COI'
«CopetictBue» — 98,1 % (Tabmn. 5.3.1).

Tabmuna 5.3.1

PacnpenesieHne HTOroBbIX 0AJIJIOB IO MOKA3ATETIO
«/lons mosmydartesei yciayr, y10BJ1eTBOPEHHBIX B 1[€JIOM YCJI0BUAMM OKA3AHHUSA yCJIYT
B OPraHM3AIHH COLMATBHOIO0 00CIYKHBAHUD)

Homnst 3HaueHue
Opranu3anus YIIOBJICTBOPEHHBIX, % | TmoOKa3arens, oamt
(max 50)
AHO COI' «bnaroy» 100,0 50,0
AHO COI" «Bepa» 100,0 50,0
AHO COTI' «Becray» 100,0 50,0
AHO COI" «I'panutis 1o6par» 100,0 50,0
AHO COTI «Jlapu 106po» 100,0 50,0
AHO COTI «J1o6po psimom» 100,0 50,0
AHO COT «Jlob6poe geno» 100,0 50,0
AHO COTI «JloBepue» 100,0 50,0
AHO COI' «Jlonronerue» 100,0 50,0
AHO COI «3aborta» 100,0 50,0
AHO COI' «Mctok» 100,0 50,0
AHO COT «Jly4 Hatex 161 100,0 50,0
AHO COI" «Musnocepaue» 100,0 50,0
AHO COI" «MsbI psiiom» 100,0 50,0
AHO COI' «Hagexma» 100,0 50,0
AHO COI' «Ouar» 100,0 50,0
AHO COI' «CopeiicTBue» 98,1 49,1
AHO COI' «YioT» 100,0 50,0
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I'BY PM «KI1 CO o 'O Capanck» 100,0 50,0

CpenHee 3HaYeHHUE 99,9 499

Takum oOpa3om, pe3yabTaThl MPOBEIECHHOTO COIMOJIOTHYECKOTO OImpoca
CBHUJICTENIILCTBYIOT O TOM, 4YTO MOJY4YaTeNH YCIyr OpPraHU3alHil COIUAIbHOTO
00CITyKMBaHUS B I1€JIOM YIOBJIETBOPEHBI YCIOBUSMU OKa3aHUS YCIYT:

— 99,9 % nomyuareneil ycayr B UEIOM YAOBJIETBOPEHBI YCIOBUSIMUA OKAa3aHUS
yCIIYT B OpraHU3aliy COUUAIbHOIO 00CTyKUBaHNUS;

— 996 %
COLIMATBHOTO OOCTYXKMBaHUS POACTBEHHHMKAM M 3HAKOMBIM (MOTJiM OBl ee

HOHy‘{aTCJIeﬁ yCIIyrr TOTOBbBI PCKOMCHAOBATH OpPIraHU3aIUio

PEKOMEHJI0BaTh, €ciH Obl OblJIa BOBMOXKHOCTh BBIOOpA OpraHU3alUU COLUAIBEHOTO

00CITyXKUBaHU);
— 998 %

YCIOBUSIMU TIPEIOCTABICHUS YCIYT.

noJiy4yaTesied  yCIyr YJIOBJIETBOPEHBI OpraHU3AlMOHHBIMU

[lo kputepuio BBISIBJICH HE3HAUMUTENBHBIN pa3zdpoc oreHok oT 98,1 no
100 6annoB. MakcumansHbIl orieHOUHBIN O0at (100) BeisiBiieH B 15 yupexneHusx,
muanManbHass oneHka AHO COI' «CopeiictBue» — 98,1 Oamwia us 100

BO3MOJXKHBIX (Tabi1. 5.3.2).
Tabnuma 5.3.2

PeliTUHT y4Ype:KIeHHUI 110 0KAa3aTeJIsIM, XapaKTePU3yI0IIHMM KPpUTEepHl
«Y10BJIETBOPEHHOCTH YCJIOBHAMHU OKA3AHUSA YCIYI»

Opranuzanus OneHoYyHbIN [Toka3zarens
Oasn 5.1% 5.2** 5.3***
(max 100) | (max 30) (max 20) (max 50)
AHO COTI" «bnaro» 100,0 30,0 20,0 50,0
AHO COTI" «Bepa» 100,0 30,0 20,0 50,0
AHO COTI «Becra» 100,0 30,0 20,0 50,0
AHO COTI" «I'panutisl 1odpa» 100,0 30,0 20,0 50,0
AHO COI" «Jlo6poe nemo» 100,0 30,0 20,0 50,0
AHO COTI «JloBepue» 100,0 30,0 20,0 50,0
AHO COI «/loaromeruey» 100,0 30,0 20,0 50,0
AHO COTI'" «McTok» 100,0 30,0 20,0 50,0
AHO COTI «Jlyu Hamexap» 100,0 30,0 20,0 50,0
AHO COI" «Mwuocepue» 100,0 30,0 20,0 50,0
AHO COTI" «MsI psiaom» 100,0 30,0 20,0 50,0
AHO COI" «Hanexma» 100,0 30,0 20,0 50,0
AHO COI" «Oyary 100,0 30,0 20,0 50,0
AHO COI «YioT» 100,0 30,0 20,0 50,0
I'BY PM «KII CO o I'O Capanck» 100,0 30,0 20,0 50,0
AHO COI «3a6ota» 99,7 30,0 19,7 50,0
AHO COTI" «Jlapu 1o6po» 99,3 29,3 20,0 50,0
AHO COTI «J1o6po psimom» 99,2 29,2 20,0 50,0
AHO COI «CogeiicTBue» 98,1 29,4 19,6 49,1
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Opranuzanus OLeHOYHBIN TToka3zaTenn
Oan 5.1* 5.2*%* 5.3%**
(max 100) | (max 30) (max 20) (max 50)
Cpennee 3HaueHue 99,8 29,8 19,9 49,9

* Tlokazarens 5.1 «Jlomst mosdydarenei yciiyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH OPTaHU3AIIUIO
COIMAJIFHOTO OOCTY)KHBaHHUS POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHI0BaTh, €ciii Obl Oblia
BO3MOXKHOCTH BEIOOpA OPraHU3alMU COIUATBHOTO OOCITYKUBAHUS )».

** Tlokazarensb 5.2 «Jlons momyuyaTenei yciyr, yIOBIETBOPEHHBIX OPTaHU3ALMOHHBIMU YCIOBUSIMHU
IPEIOCTABICHUS YCIIyT».

*** Jlokazarens 5.3 «Jlons momywarenei yciyr, YAOBIETBOPEHHBIX B IEJIOM YCIOBUSMHU OKa3aHUS
YCIYT B OpraHU3alM{ COLUAIBLHOTO 00CITYKUBAHUS.

I[lo pe3ynbraTaM WHCCIEAOBaHUS 1O KPUTEPHUIO «Y IOBJIETBOPEHHOCTD
YCIIOBUSIMU OKa3aHMsI YCIyr» OCHOBHBIM TMPEUIOKEHUEM IO JalbHEeHIIeMy
COBEPIICHCTBOBAHUIO KayeCTBa YCIOBUM MPEIOCTABIISIEMBIX COLUAIBHBIX YCIYyT
SBJIIETCS] BBIMOJTHEHUE PEKOMEHJIANU, cHOPMYIUPOBAHHBIX B paMKaxX aHaju3a
JPYTUX OLICHOYHBIX KPUTEPHUEB, TaK KaK MOKa3aTeJM JAHHOTO pas3jienia, Mo CyTH,
MOJBOJIAT MUTOT JESITEIbHOCTH OPTraHM3alliyd COLMAJIBHOTO OOCTY>KHBAaHHS B

OCJIOM.
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BbiBoAb! M pekomeHAaLMH

WTOroBeIil peUTHHT OLIEHKN KA4ECTBA YCIOBUM OKa3aHUs yCIIyT OpraHu3alysMA
couuaibHOro odcyxruBanus PecryOinvku MopioBust ipecTaBlieH Ha PUCYHKE.

AHO COI «bnaro»
AHO COI «McTox»

AHO COI' «Yot»

>
©

AHO COI «Becra»
AHO COI" «I'panunst 1o0pa»

93,2

3

AHO COI" «/lonronerue»
AHO COI" «/lo6po psaom»

91,6

AHO COI' «Ouary»

© ©
Lol | B
3l o

T'BY PM «KI CO I'O Capanck»

©
=
[=]

AHO COI' «Munocepaue»

AHO COTI" «CopnericTBue»

©

o

©o ||| ©
©
©

AHO COI' «Hanexma»
AHO COT «Jlobpoe nemo»

@©
oo
3]

©
o
[}

AHO COI' «JIyu Hapexnap»

©
X
©

AHO COT" «/loBepue»
AHO COI «3abora»

o]

a

© e
.
w

AHO COI" «MsI psaom»
AHO COT" «lapu no6po»

o)
o
w

AHO COI' «Bepa» 82,6

Pucynok. ITOroBbIN pEUTHHT OLICHKH KauyeCTBa YCIOBUM OKa3aHUs yCIyT
OpTaHU3aIMsIMH COLMATBHOTO oOcykuBanus Pecrryonukun Mopaosusi, 6an

Makcumanbabie 100 6ammoB He HaOpasia HU OJIHA OPTaHU3aIlUs COIMAITBHOTO
obcnmykuBanus. OmHAKO TIOJNyYCHHBIC 3HaYeHWs BechbMa BbIcokHM: 10 w3 19
YUPEXKIACHUN COIMATBHOTO OOCTYKWUBAHUS, TPEIOCTABISIIONIUX COIHAIBHBIC
YCIIYTH Ha JIOMY, OIleHEeHbI Bbllie 90 OasoB.

[To pe3ynpTaTam OLICHKH KauecTBa YCIOBUM OKa3aHUs YCIYT B OpraHU3alUIX
COIMANBLHOTO 00CITY>KUBAHUS BBISIBICHBI CIEIYIOUIUE TPOOIIEMBI:

1) HemoJHOE COOTBETCTBHE MH(POPMAIMK O JCSITEIBHOCTH OpraHHW3allid ee
COJIEPKAHUIO U MOPSIIKY, YCTAHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMU aKTaMU U
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(M) HECBOEBPEMEHHOE OOHOBJICHNE MHPOPMAIIUU O IEATEITLHOCTH OPTaHU3aIHH,
pa3MelIeHHON Ha O0IIEeAOCTYTHBIX HH(DOPMAIITMOHHBIX pecypcax:

— 00beM nHpopMaluu (KOJIUIECTBO MATEpUANIOB / eMHULl HHPOPMAIIUHU) O
JESATEIbHOCTH OpraHu3ali COLUAIBLHOTO OOCTY>KHMBaHHS, pa3MEIICHHOW Ha
UH(POPMAIMOHHBIX CTEH/IaX B TOMEIICHUH OpPraHW3allMi, Ha COOTBETCTBUE €€
COJIepKaHUI0 U TOPSAIKY ((popmMe), YCTaHOBIEHHBIM HOPMATHUBHBIMU MPABOBBIMU
aKTaMd, HE COOTBETCTBYeT HOPMATHBHBIM TpPEOOBaHUSIM B  CIEIYIOIINUX
yupexaeHusx: AHO COI' «Becta», AHO COI' «loepue», AHO COI'" «3aboTay,
AHO COI' «Cogpeticteue», AHO COI' «Bepa», AHO COI' «Munocepaue», ['BY
PM «KIJ CO no I'O Capancky;

— o00peM wuHPOpMALIMM O JEATEIBHOCTH OpraHu3alid COIMAIbHOIO
oOCIy’>KMBaHMs, pa3MEIICHHOW Ha OQUIMaILHOM CaiiTe OpraHu3aluud, Ha
COOTBETCTBHE €€ COAEpX aHUI0 U TOopAaKy ((popme), YCTaHOBIEHHBIM
HOPMATUBHBIMM  TIPAaBOBBIMH  aKTaMH, HE COOTBETCTBYET HOPMAaTHUBHBIM
TpeOoBaHMsIM B Takux yupexaeHusx, kak AHO COI' «Jlosepue», AHO COI'
«3abota», AHO COI" «Yriory;

2) oTcyTcTBUE KOM(MOPTHBIX YCIOBUHN MPENOCTABIECHUS YCIYT B OOJBIIMHCTBE
OpraHu3alui COIUATBHOTO OOCITYKUBAHUS:

— B AHO COI' «ConeiictBue» (0TCyTCTBYeT KOM(MOpPTHas 30Ha OTIbIXA
(oxxunanms), o0OpyI0BaHHAS COOTBETCTBYIOIICH MEOEIbI0O M HAaBHTAIMEH BHYTPHU
3[IaHHUs);

— B 15 w3 19 opranuzamnuii OTCYTCTBYeT BO3MOKHOCTH J0O€XaTh [0
OpraHu3aliy COLMAIBLHOr0 0OCTYKMBAaHUS Ha OOLIECTBEHHOM TpaHcnopTe. Kpome
TOro, OOJIBIIMHCTBO YYPEKJICHUH HE HMEIOT COOCTBEHHOW OpraHW30BaHHOM
MapKOBKU;

3) OTCYTCTBUE YCIIOBUM JOCTYITHOCTH YCIYT JJIsi MHBAJIUOB B OOJBITMHCTBE
OpraHu3alyi COIUANIbHOTO OOCITYKUBAHUSA:

— 12 w3 19 yupexaeHud COUUATBHOTO OOCTY>KHMBaHUS TpedyeTcs
PEKOHCTPYKIMA BXOJHBIX miomanok u nmanaycoB: AHO COI' «Hanexna», AHO
COTI «/loBepue», AHO COI" «I'panutst noopa», AHO COI' «3a6ota», AHO COTI'
«Jlapu no6po», AHO COI" «Mpsi1 psinom», AHO COI' «ConeiictBue», AHO COI
«Jlobpoe memo», AHO COI' «Bepa», AHO COI' «Mwunocepaue», AHO COI'
«Ougar», AHO COI" «Jlyu Hagexapi»;

— B 14 yupexneHHsX COIMAIBLHOTO OOCTYXHWBAaHHS HE HCIOIB3YIOTCS
crenuaibHas JKenTas TaKTUJbHAs pa3MeTKa M 3Hakd i CIa0OBUIASIIUX U
MOJHOCTBIO HE3PSUYUX JIIOAEH, KOTOpbIe IOJDKHBI Pa3MENIaThbCsl Ha 3JIEMEHTaXx
BXOJIHOW Tpymnmbl U B 30He oOcmyxuBanus opranuzaruu: AHO COI' «Hanexna»,
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AHO COI' «loBepue», AHO COI' «I'panunust podpa», AHO COI' «3abora»,
AHO COI' «lapu no6po», AHO COI' «Ms1 psnom», AHO COI' «JlosnroneTtuey,
AHO COI' «CopeiictBue», AHO COI' «Jlo6po psmom», AHO COI' «Jlo6poe
neno», AHO COI' «Bepa», AHO COI" «Ouar»;

— B 16 yupexaeHusx OTCYTCTBYIOT pa3METKH MapKOBOYHBIX MecT: AHO
COI' «Becran, AHO COI' «Hagexna», AHO COI' «/osepue», AHO COI'
«['panuner 1odpa», AHO COI' «3a6ota», AHO COI' «lapu nobpo», AHO COTI"
«HAcrok», AHO COI' «Ms1 psgom», AHO COI' «/oaronerue», AHO COI'
«CopeiictBue», AHO COI' «lobpo psgom», AHO COI' «Jlobpoe neno», AHO
COI' «Bepa», AHO COI' «Viot», AHO COI' «Ouar», I'BY PM «KI CO I'O
Capancky;

— 11 w3 19 opra#msanmii HE COOTBETCTBYIOT YCIOBHUSIM IapameTpa
«amanTUpoBaHHbIC JIMMTHI / CHCIHATbHBIC TOIBEMHHUKH, PACIIUPCHHBIC JTBEPHBIC
npoeMmbl». AHO COI" «Becta»y, AHO COI' «<Hanexna», AHO COI' «JloBepuey,
AHO COI" «3a6ota», AHO COI' «/lapu no6po», AHO COI" «/loaronerue», AHO
COI' «MasI pagom», AHO COI' «Coneiictue», AHO COI' «Jlo6poe aeno», AHO
COI' «Ouary, 'Y PM «KII CO I'O Capanck»;

— B 5 u3 19 cranuoHapHBIX OPraHU3alMil COIMAIBHOTO OOCTYKUBAHUS
OTCYTCTBYIOT cMeHHble Kpecnma-koisicku: AHO COI' «Hapexma», AHO COI
«dosepue», AHO COI' «Ms1 psgom», AHO COI' «Mwunocepaue», AHO COI'
«JIy4d HapexabI»;

— B 13 opraEMzanmmsax —CONMANIBHOTO  OOCIY)KMBAaHHS  CIEIHAIBHO
000py/IOBaHHbIE  CAHUTAPHO-TUTMEHUYECKUE  TOMEIICHUS HE  IOJHOCTHIO
COOTBETCTBYIOT yCIOBUSIM JocTynHocTH i nHBauaoB: AHO COI' «Hanexnay,
AHO COI' «losepue», AHO COI' «I'panunst goopa», AHO COI' «3abotay,
AHO COI' «lapu no6po», AHO COI' «MsI psmom», AHO COI" «Jlonronerune»,
AHO COI'" «Cogeiictue», AHO COI" «{o6poe neno», AHO COI' «Bepa», AHO
COI' «Munocepaue», AHO COI' «Ouar», AHO COI' «JIyu Hagexap1»;

— B 16 opraHuzanusx COIUAIbHOTO OOCIY)XUBAHHUS HE HCIOJIb3YETCS
nyOnupoBaHUe HAAMKUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduyueckoi nHpopmamu
3HaKaMH, BBITIOJIHEHHBIMU penbeHOo-ToueuHbM mpudtom bpaiins: AHO COI
«Hanexna», AHO COI' «/loBepue», AHO COI' «I'panunsr noopa», AHO COI’
«bnaro», AHO COI' «3a6ota», AHO COI' «/lapu moopo», AHO COI' «Mb1
panom», AHO COI' «[onronerue», AHO COI' «Cogeiicteue», AHO COI'
«dobpo psgom», AHO COI' «/loo6poe memo», AHO COI' «Bepa», AHO COI'
«Munocepaue», AHO COI' «Ouar», AHO COI' «Jlyu nanexnsi», ['BY PM «KII
CO I'O Capancky;
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— HH OJIHA OIICHMBaeMasi OpPraHU3aIMs COIUAIBLHOTO OOCTY)KHWBAHHS HE
UMeeT BO3MOXKHOCTH MPEAOCTABICHUS MHBAIUAAM 1O CIIyXY (110 CIyXY U 3PEHHIO)
YCIIYT CypAOIepeBOAUnKa (TU(IOCYpIOTIEPEBOTINKA).

[IpoBeneHHass OlLIEHKAa KayecTBa OKa3aHUs  yCIyr  OpraHu3alusMu
COI[MATBLHOTO 00CTy)KUBaHUS PecryGiiku MopnoBus MO3BOJISIET
chOpMyIUPOBATH Pl PEKOMEHAAIIHH.

MunuctepcTBy Tpylda W couuaibHOW 3ammThl Poccuiickonn ®Denepanuu
HEOOXOJAMMO MPOJIyMaTh MEXaHU3M IMPEIOCTABJICHUS YCIYr O CYpAOINEpPEBOIY
(TrdtocypIonIepeBoly) B PETHOHAX, TJE HET BO3MOXKHOCTH COJZIEPKaTh B INTATE
OpraHu3allid COIMAIBHOTO OOCIYy)KMBaHUS CIIELUATUCTA IO CYpJAONEPEBOIY
(TudnocypaonepeBoy), a Tak:Ke B METOJIUKE HE3aBUCUMOW OIEHKH OpraHu3alui
COLIMAJIBHON cepbl HEOOXOJUMO YTOYHUTh, UYTO HMEHHO OLIGHUBATh O]
napaMeTpoM «BO3MOXKHOCTh TPEAOCTABICHUS MHBAIMJAM IO CIAyXy (CIyXy H
3pEHHI0) YCIyr cypAonepeBogunka (TUMIOCYpPAONEPEBOAUNKA)», HAITHYUE
CIEUAIIMCTA WU HATMYUE BO3MOXHOCTH MO MPEABAPUTEILHON 3asBKE HA OCHOBE
NITPA mHBanuaa npuriamaTh €ro U3 CTOPOHHUX OpraHU3aLUil.

MUHHCTEPCTBY COIMAIBHON 3alllUThl, TpPyJAa MW 3aHATOCTH HACEIICHUS
Pecny6iiuku MopoBus cienyeT NpeayCMOTPEeTh CTaHAApPTU3UPOBAHHBIN MOXO]]
K pa3MElIeHUI0 CTEHJ0BOM wuHGOpMAllUU B TMOMENICHUAX OpraHu3anun
COIMAJIBHOTO 00CITY>KMBAHUSI.

Opra"uzanusM ColUanibHON 3aIUThI IO KPUTEPUSIM:

Omxpvimocms U 00CMYnHOCMb UHDOPpMAyUU 00 Op2aHU3AYUU COYUATLHOU
3awumal.

1) npuBectn o00beM wuHpopManKK (KOJUYECTBO MaTepHaaoB / eIUHUII
uHpopMalu) O JESITEIBHOCTH OpPraHU3allid COLMAIBHOTO OOCITY>KHWBaHUS,
pa3MeIIeHHON Ha OOIEOCTYIMHBIX HH(POPMAIIMOHHBIX PECypcax, B COOTBETCTBUE
C HOPMaTUBHBIMU MPABOBLIMU aKTaAMU:

— cT. 13 denepanpHOro 3akoHa «O0 OCHOBAX COIMAIBHOTO OOCITYKHUBaHUS
rpaxad B Poccuriickon @enepanumny

— mocTtaHoBlieHueM IlpaButennscTBa Poccutickoit deneparuu ot 24 HOSOpS
2014 1. No 1239;

— mnpukazom Muntpyna Poccum ot 31 mas 2018 1. No 344n «O06
yTBepkKJaeHun ENrHOro nopsjaka pacuera noxkasaTesei, XapakTepu3yoIux oomme
KPUTEPUHN OIICHKM KadyecTBa yCIOBUN OKa3aHWs YCIYr OpraHu3aIusiMud B cdepe
KYJbTYpPBl, OXpaHbl 3J0pPOBbsi, 00pa30BaHUS, COIMATBLHOTO OOCITYXKHBaHUS U
benepabHBIMU YUPEKICHUIMU MEJIMKO-COLIMAIbHOMN HKCHEPTUIBI»
(npunoocenuem 4 « Coyuanvroe oocuyscusanue (Ycmanosnenuvlili HOpMAMUGHbIMU
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{ll Q' AHanuTnyeckas 3anucka

HIICOM

npasosvimMu akxmamu obvem ungopmayuu (koruuvecmeo mamepuanos | eounuy
ungopmayuu) o0 OesamenrbHOCmU OpP2AHU3AYUU  COYUATLHO20  OOCTYHCUBANUSL,
Komopas 0oadcHa Oblmb pazmeujena Ha 0OWeOOCMYNHLIX UHQOPMAYUOHHBIX
pecypcax).

2) moANep)KMBAaTh OTYETHYIO AMCHMIUIMHY Ha OQUIMAIbHBIX CcaWTax u
CTeHJax JUIsl pa3MeuieHus nHpopmanuu o0 OpraHM3alMsIX, CBOEBPEMEHHO U B
MOJTHOM 00beMe MyOIMKOBaTh OOHOBIISIEMbIE CBEJICHUSI 00 OpTaHU3alINH.

Komgpopmnocmu ycrosuui npedocmasnenus ycuye.

1. OOecrieuynTh TOBBIINIEHHE YPOBHSA OBITOBOW KOM(OPTHOCTH  AJst
npeObIBaHMs MOTy4aTee yCIyr B OpraHu3alusax COUUANbHOIO OOCITYKUBaHUS.

Jlocmynnocmu yciye 015 UHBAIUOO8.

1. BHeApUTH CIEHMAIBHYIO KEITYIO TAKTUJIBHYK) Pa3METKy M 3HAKH JUIS
C1a00BUIAIIMX U MOTHOCTBIO HE3PSUMX JIFOJEH.

2. ITpuobpecTu CMEHHbBIE Kpecia-KOJISACKH.

Lobpooicenamenvrnocmey, 8EJHCTUBOCTIL pabomHuxkos opanuzayuil
COYUANbHOU 3AUUMb.

1. IlpoBoauTh pa3bACHUTEIBHYIO PabOTy € COTPYJHUKAMH [0 BOMIPOCAM
coOmofieHust OOMMX NPUHLHUIIOB NPOo(EecCHOHANbHON U CIIy)KEOHOW STHUKH,
00ecrneynTh NOCTOSHHBIA KOHTPOJIb 33 COOMIOIEHUEM TPOPECCUOHATBHOM STUKH.

2. Opranu3oBaTb 00y4€HHUE COLMATIBHBIX PAOOTHUKOB Ha Kypcax MOBBILICHHS
KBAUIM(PUKALUA 1O BONPOCAM JSTUYECKUX U JCOHTOJOTMYECKUX AaCHEKTOB
MOBEJICHUSI C OCHOBAaMU IICUXOJIOTUHU, KOH(PIUKTOIOTHH.

3. Opranu3oBaTh MCUXOJOTUYECKYIO MOAJEPKKY COLUAIBHBIX PAOOTHUKOB
JUTS TPO(PHITAKTUKH TTPOPECCUOHATBHOTO BBITOPAHUSI.

Yooenemeopennocms ycrosuamu okazanus yciuye.

1. IIpogomkuth paboTy 1O AaNbHEHIIEMY COBEPIICHCTBOBAHUIO KadyecTBa
YCIIOBU MPEJOCTABISIEMBIX YCIyT OpraHu3alusiMy COIIUATBHOTO OOCITYKUBAHHUS.

Pexomenmanum 1o pesyjapTaTaM OLEHKH KauyecTBa YCIOBHW OKa3aHMS YCIyT
OpraHu3alMsIMu  coluaibHOro  oOcimyxuBanus  PecnyOonmuku ~ MopaoBus
MpeACTaBIEHbI B mpui. 1.

WTOoroBeli  pPEMTUHI OLEHKM KadecTBa  YCJIOBUM  OKa3aHWs  YCIYyT
OpraHu3alUsIMU COLMAIBHOTO 00cmykuBanus Pecryonuku Mop1oBust ipecTaBieH

B IIpUJIL. 2.
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PexoMenganmu no pe3yabTaTaM OLEHKH Ka4eCTBA YCJOBHII OKA3aHUS YCJIYT
OPraHU3alMsIMM COUMATBLHOIO o0cayxuBanus PecnnyOauku MopaoBust

[Tpunoxenue 1

No Opranuzanust Kputepuit BrisBiienHbIC TTPOOIEMBI Pexomennaruu
/1
1 | AHO COr OTKpBITOCTH U Ha ungopmayuonnvix cmenoax B TOMemIeHHH OTCyTCTBYeT | [IpuBectn o00beM wuHOOpMaIuu
«Becra» JOCTYITHOCTh uH(pOpMAaIIUS: (KOTMYECTBO MaTepuaIoB/
nHpopmaiuu 06 — 0 KOJUIGKTHUBHOM JIOTOBOPE €IUHUIL nHpopmarun) 0
OpraHu3aluu Ha o¢uuyuansnom caitme ¢ cemu VIHTEpHET OTCYTCTBYET | AEATEILHOCTH OpraHu3allNH,
COLIMAJIBHOTO uHdopmanus: pa3MelleHHON Ha
00CITy>)KHUBaHUS — 0 TMpaBWIaX BHYTPCHHETO pachopsiika s [ojydareseil | 0OmeI0CTyIHbIX
COLIMAJIBHBIX YCIIYT. UH(GOPMAILMOHHBIX pecypcax, B
Heceoeepemennoe ooHoe1enue ungpopmayuu uva opuimaibHoM | COOTBETCTBUE C CONCPXKAHUEM H
caiiTe B cetu MlHTepHeT: TOPS/IKOM (popmoit),
— 0 (MHAHCOBO-XO3SIMCTBEHHOHN JCATEIHHOCTH (C MPHUIOKECHHEM | YCTAHOBICHHBIM HOPMAaTHBHBIMHU
ANIEKTPOHHOTO  o0paza  IiaHa  (PUHAHCOBO-XO3AWCTBEHHOW | IPABOBLIMH aKTaMHU
NEATEIbHOCTH) UHgopmayus npeocmasnena 3a 2018—2020 rr.
KomdoptHOCT HenocraTtouno BeiCOKUI ypoBeHb KOM(OPTHOCTH B opranuszanuu | [loBeIcUTh KOM(OPTHOCTH
YCIIOBUI (110 MHEHHIO OIPOIIEHHBIX ) npeObIBaHMs B OpraHu3aluu

IIPEIOCTABIIEHUS YCIIYT,
B TOM YHCJIE€ BpeMsI
OXKHUJIaHUS
MIPEIOCTABIICHUS YCIYT

JIOCTYITHOCTB yCIIyT
JJIA UHBAJINJ10B

1. ABTOCTOSHKa HE HMMEET pPa3METKH, BCIEACTBUE YEro HET
CHeIUAaTbHBIX TAPKOBOYHBIX MECT JJIsI aBTOMOOMIICH HHBAIHMIOB
2. OTCyTCTBYET Kpeciao-KOJIsICKa JUIsl TOMOIIIU B IEPEMELIEHUH 110
TEPPUTOPUU OPTAaHU3AIMU WHBAIHUJIOB C HAPYIICHUSMH OIOPHO-
JIBUTATEJIHHOTO anmnapara

3. OTCyTCTBYET BO3MOKHOCTH MPEIOCTABICHUS WHBAIUIAM IO
ciyxy (coyxy W 3pEHHI0)  YCIyr  CypJONepeBOJAYUKA

VYcrpanuts BBISIBIICHHBIE
HapyIIeHUs] JOCTYITHOCTH, B TOM
qHuciIe  HCIONb3ys HOPMBI U
TpeOboBaHuss  CBoja  MpaBHII
59.13330.2020  «/locTynHOCTH
3IaHUM W COOpPYXKEHUM  JUIs
MaJIOMOOMIIBHBIX rpynn
HaceleHHsl. AKTyaJlu3UpOBaHHasl
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
(TrudriocypmonepeBoaurKa) penakus CHull 35-01-2001»
2 AHO COrI’ OTKpBITOCTH U Heceoeepemennoe oonosnenue ungpopmayuu uva opunmansaom | [IpuBectn o0beM uHOOpMaIuu
«Hanexna» JOCTYITHOCTb caure B cetu IHTepHeT: (KOTTMYECTBO MaTepHaIOB/eIMHHIL

uHpopmanuu o0 — wuH(popManusg O KOJUIGKTMBHOM JOrOBOpE Ipe/cTaBieHa 3a | MHGOpMaluu) O JAeSITeIbHOCTU
OpraHu3aLuu 2017—2020 rr. OpraHM3aly, pa3MEIICHHON Ha
COLIMAJIBHOTO 001IeT0CTYITHBIX
00CITy>)KUBaHUS UH(POPMALIMOHHBIX pecypcax, B

COOTBETCTBUE C COJICPYKAHUEM H
HOPSIKOM (popmoii),
YCTaHOBIICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMHU aKTAMHU

JIOCTYITHOCTB YCIIyT
JUIS NHBAJIN/I0B

1. HenocratouHo o06opynoBaHa BXOJHasl IpyINa: OTCYTCTBYET
MaHAYC ¥ MOPYYHU Ha JIECTHULIE OCHOBHOT'O BX0/a, y3KU TamOyp
2. ABTOCTOsIHKAa HE UMEET Pa3METKH U 3HAKa, BCIEACTBUE YETO HET
CHEIHaIbHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOMIIEH MHBAJIN]IOB
3. OTCyTCTBYET Kpecino-KoyscKa JJIs [IOMOIIU B IIEPEMELICHUH 110
TEPPUTOPUU OpPraHU3aLUN UHBAIMJOB C HAPYIICHUSIMH OIOPHO-
JIBUTATEIIBLHOTO ammapara

4. OTCYTCTBYIOT JOINOJHHUTEIbHBIE TOPYYHHM HA CTEHax JUIs
NEPEIBWKEHUST JIMI C HApPYIIEHUSMU OIOPHO-IBUIATEIBHOTO
anmnapara

5. OTCyTCTBYIOT cCHeUUalIbHO OOOpYIOBAaHHBIE MAJISI WHBAIMJIOB
CaHUTAPHO-TUTHEHNYECKHUE TOMEIIECHUS

6. OrcyrcTByeT AyOJuMpOBaHHE 3BYKOBOM U
nH(pOpMaLIUY JJ11 UHBAIMJIOB 1O CIIYXY U 3PEHHUIO
7. He ucnonp3yercst penbe@HO-TOUEUHBIH MmpUdT bpaiins mmns
nyOnupoBaHUS HAIANMWCEH, 3HAKOB W HWHOW TEKCTOBOM U
rpadudeckoit nHpopmanuu

8. OTCyTCTBYET BO3MOKHOCTh MPEIOCTABICHUS WHBAJIWAAM IO
ciyxy  (cayXy W 3peHHMIO)  YCIYr  CypAONEpeBOIUYHMKA

3PUTEINBHON

YcTrpaHuth BBISIBIICHHbBIE
HapyIIEHUs JOCTYIIHOCTH, B TOM
Yyciae MCIOJB3Yysl HOPMBI MU
TpeOoBanuss  CBojma  mpaBuil
59.13330.2020  «/locTynmHOCTb
30aHUM W COOPYXEHUH s
MaJIOMOOUIIBHBIX rpymnmn
HaceleHus. AKTyaln3upOBAHHAsS
penakuust CHull 35-01-2001»
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Pexomennanuu

(TrdriocypmonepeBoaUnKa)
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Ha oguuyuanvnom caiime 6 cemu Hnmepnem OTCYTCTBYET
UHpOpMAIIHS:

— 0 BUJAaX COLHUAIBHBIX YCIYT, IPEAOCTABIISIEMBIX OpraHU3aluen
COIIMAJIBHOTO OOCITY>KUBAaHUS (COIMAIbEHO-OBITOBBIE, COIMABLHO-
MEIULMHCKHE, COLIMAJIbHO-TICUXO0JIOTHYECKHE, COLIMAIIBHO-
MeJarornyeckue, CoLUaIbHO-TPYAOBBIE, COLUAIbHO-IIPABOBLIE,
YCIyTd B LENSIX MOBBILIEHUS KOMMYHUKAaTMBHOTO IIOTEHIMAIa
roJiydaTese COlHalbHbIX YCIYyT, CPOUHBIE COLIMAJIbHBIE YCIIYTH);
— O TIpaBHUiaxX BHYTPEHHETO paclopsaka I IOIydaresei
COLIMAJIbHBIX YCIIYT.

Heceoespemennoe oonosnenue ungopmayuu Ha opuIUaAIbLHOM
caute B cetu IHTEpHeT:

— O YHCJICHHOCTH MOoJIydaTesieil COMalbHBIX yCIyr mo gopmam
COLIMAJILHOTO OOCITY)KMBaHHS U BUJIaM COLMANIBHBIX YCIYT 32 CUET
OIOJKETHBIX AaCCUTHOBaHUN OO/DKETOB CyObekToB Poccuiickoit
®denepany, YUCIECHHOCTH MOJydYaTeNIed COLMAIBHBIX YCIYT II0
dbopMaM colMaNbHOIO OOCIYKMBAaHMST U BHJAM COL[MAIBHBIX
YCIIYT 3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBUHU C JOTOBOPAMHM
0 MPEJOCTaBICHUH COLUANBHBIX YCIYT 3a CUET PU3NYECKUX JIUI U
(unu) IOPUAWYECKUX JUI UHGpopmayusa npedcmasieHa Ha
01.01.2020 r.;

Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu

n/n

3 AHO COT" OTKpBITOCTD U Ha ungpopmayuonnvix cmendax B mnoMemnieHuu otcyrcTByer | [IpuBectn o0beM uHHpOpMaUu

«JloBepue» JOCTYITHOCTh uHpOpMaLUs: (KOIIMYEeCTBO MaTepHaIoB/
uHpopmanuu oo — 0 MaTepHAIbHO-TEXHUYECKOM 00eCTIeueHNH; €MHMIL nHpOpMAaLIKN) 0
OpraHu3aluu — O IPOBE/ICHUM HE3aBUCHMOI OLIEHKM KadecTBa (B T. 4. CPOKHU | AESATEIBHOCTH OpraHu3aluH,
COILIMAJIBHOTO MIPOBE/ICHUSI HE3aBUCHMOM OICHKH KauecTBa, KOJMYECTBEHHBIC | Pa3MELICHHOM Ha
00CITy’)KUBaHUS pe3yabTaThl OLEHKH, IUIAHBl 110 YCTPAHEHWIO BBIABICHHBIX | OOLIENOCTYIHBIX
HE/I0CTATKOB) UH(POPMALIMOHHBIX pecypcax, B

COOTBETCTBHE C COJICPKAHUEM H
HOPSIKOM (popmoii),
YCTaHOBIICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMHU aKTaMHU
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— O KOJHMYECTBE CBOOOTHBIX MECT sl IpHUeMa Mojydarenen
COLIMAJIBHBIX yCIOyr Mo (opMaM COIUAIBHOIO OOCTY)KUBaHUS,
(uHAHCHPYEMBIX 32 CUeT OIOKETHBIX aCCUTHOBAHHM OIOJIKETOB
cyorekToB Poccmiickoit denepannu, ¥ KOJIUYECTBE CBOOOIHBIX
MECT Ui MpHeMa MOJydaresiell COLUAIBHBIX YCIYr 1o (opmam
COLIMAJILHOTO OOCIY)KMBAaHUS 3a IUIaTy, YacTHYHYIO IUIaTy B
COOTBETCTBUHM C JIOTOBOPAaMH O MPEJOCTaBICHUU COLUAIBHBIX
yCIyT 3a CYeT CPeACTB (PU3MUECKHUX JHIl U (WIK) IOPUIANYECKUX
UL uHpopmauua npeocmasiena va 26.05.21 r.;

— 0 MaTepuaibHO-TEXHUYECKOM OOECHEUYEeHUU MPEAOCTaBICHUS
COLIMAJIBHBIX  YCIOYT  uH@opmayus  npeocmaeieHa  Ha
01.05.2017 r.;

— 0 ()MHAHCOBO-XO035MCTBEHHOU JESATEIBHOCTH (C MPHIOKEHUEM
ANEKTPOHHOrO  oOpaza  mmjuaHa  (PUHAHCOBO-XO3HCTBEHHOM
NEeSTEILHOCTH ) UHghopmayus npeocmaenena 3a 2020 r.;

— O KOJUIEKTUBHOM JIOTOBOpPE UHGoOpmauus npedcmasieHa 3a
2017—2020 rr.

JIOCTYITHOCTB yCIIyT
JJIA UHBAJINJ10B

1. Henmocrarouno o0opyaoBaHa BXOJAHas TpyIma: MNaHAYC U
MOPYYHH HA JIECTHUIIE OCHOBHOTO BXOJa CJCIIaHbl HE B
cootBeTcTBun co CHull 35-01-2001

2. ABTOCTOS[HKa HC UMECCT pa3M€TKI/I M 3HaKa, BCJICACTBUC YETO HET
CHeIHalbHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOWMIIEH HHBATHIOB
3. OTcyTCTBYeT Kpecio-Koysicka JJis IOMOIIU B TIEPEMEIICHUH TI0
TCppI/ITOpI/II/I OpFaHI/I3aHI/II/I HUHBAJINJI0B C HapYHIeHI/ISIMI/I OHOpHO-
JIBUTATEIHLHOTO arlapara

4. OTcyTCTBYI-OT JOITOJIHUTCIIBHBIC HOpy‘-IHI/I Ha CTCHax IJIid
MEePeBIDKEHUST JIMI[ C HApPYIIEHUSMU OIOPHO-IBUTATEIHLHOTO
anrmapara, BBICOKHE TIOPOTH Y IBepelt B 30HE 00CTyKUBAHUS

YcTpanuTh BBISIBJICHHBIE
HapyIIEHUs JOCTYIHOCTH, B TOM
YHUCJIE HCIOJIB3Yys HOPMBI U
TpeOoBanuss  CBoma  mpaBui
59.13330.2020  «/locTynHOCTb
30aHUM U COOpPYXKEHUH  JUIA
MaJIOMOOUIIBHBIX rpynn
HacelleHus. AKTyaln3upOBaHHas
penakrus CHull 35-01-2001»
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5. OTCyTCTBYIOT CHeUMaIbHO OOOpYIOBAaHHBIC MJISI WHBAIHJIOB
CaHUTAPHO-TUTHUEHUYECKHUE MTOMEIICHUS

6. OrtcyrcTByer nyOnuMpoBaHHE 3BYKOBOW U
nH(pOpMaLIUY AJI1 UHBAIHJIOB 1O CIIYXY U 3PEHHUIO
7. He ucnonp3yercss penbedHO-TOUCUHBIH MmpUQT bpaiins mms
nyOnupoBaHUS HAJANUCEH, 3HAKOB W HWHOHW TEKCTOBOM U
rpadudeckoit nHpopmanuu

8. OTcyTcTBYeT BO3MOXHOCTH TMPEAOCTABICHHUS HHBAIHUIAM I10
ciyxy  (coyxy W 3pEHHI0)  YCIyTr  CypJAOIEepeBOAYMKA
(TudriocypnonepeBoaurKa)

3PUTEIBHON

AHO COI’
«I'panutisl
no0pay»

JIOCTYITHOCTB yCIIyT
U1 MTHBAJIU/10B

1. Henocratrouno oOopymoBaHa BXOJIHAs TpyIma: MaHAYC U
IIOPYYHH Ha JIECTHHLE OCHOBHOI'O BXOJa CJCJIaHbl HE B
coorBerctBur co CHull 35-01-2001, nemoctaTouHBIH pasmep
BXOJHOM IUIOIIAJKH NI PAa3sBOpOTa HWHBAIMIHOM KOJIACKH,
TpeOyeTcs qpyrast KOHCTPYKIMS TaHyca

2. ABTOCTOSIHKa HE UMEET Pa3METKH U 3HaKa, BCIEJICTBUE YETO HET
CHeIHalbHbIX TAPKOBOYHBIX MECT JJIsi aBTOMOOMIIEH MHBAJIN]IOB
3. OTcyTcTBYIOT cHelMaibHO 0O0OpYHOBaHHbIE Ui HHBAJIUI0B
CaHUTAPHO-TUTHUEHNYECKHUE TOMEIIECHUS

4. OrcyrcTByeT nyOiuMpoBaHHE 3BYKOBOM U
nH(pOpMaLIUY 1J11 UHBAIMJIOB 1O CIIYXY U 3PEHHUIO
5. He ucnons3yercst penbeHO-TOUeUHbINH mpudT bpaiins mmns
nyOnmupoBaHUS HAJANUCEH, 3HAKOB W HWHOW TEKCTOBOM U
rpadudeckoil nHpopmanuu

6. OTCyTCTBYyeT BO3MOKHOCTH MPEIOCTABICHUS HWHBAIHIAM 10
ciyxy  (cayXy W 3peHHMIO)  YCIYr  CypJOIepeBOAYUKa
(TudnocypaonepeBoUMKa)

3PUTEINBHON

YcTpaHuTh BBISIBJICHHEIC
HapyIICHUs JOCTYIHOCTH, B TOM
YUCJI€ UCIONB3YyS HOPMBI U
TpeOboBanuss ~ CBojga  mpaBMII
59.13330.2020  «JlocTynHOCTb
3JaHUM W COOpYXEHUH s
MaJIOMOOUIIBHBIX rpynn
HaceleHusl. AKTyalu3upoBaHHAS
penakrus CHull 35-01-2001»
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cpencTB GU3NUECKUX U (WIH) IOPUINYECKUX JUII;

— 0 MaTepUaTbHO-TEXHUYCCKOM OOECTICUCHUN TPEOCTABICHUS
COLIMATIbHBIX YCIIYT;

— O MPOBEJICHUN HE3aBUCHMOMW OIEHKM KadecTBa (B T. Y. CPOKH
MPOBEJICHUS] HE3aBHCHMOMN OIIEHKM KadecTBa, KOJUYECTBEHHBIC

pe3yabTaThl OLEHKH, TIUIAaHBl 10 YCTPAHEHHWIO BBISIBICHHBIX
HEJOCTaTKOB)
Ha oguuuanvnom caitme ¢ cemu Humepnem OTCYTCTBYET
uHpopMaIs:
— 0 Jare TOCYyIapCTBEHHOW pETrHCTpaliil  OpTraHU3aIliH

COLIMAJIBHOTO OOCTY)KMBaHUS C YKa3aHUEM 4Hclia, Mecsla U roaa
perucrpanuy;

Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
) AHO COT" JlocTynmHOCTh yCiayr 1. ABTOCTOSIHKa MMEET HENPABUIbHYIO PA3METKY MalllMHO-MeCTa | Y CTpaHUTh BbISIBJICHHbIE
«bnaro» JUIS. UHBAJIN/I0B JUISL THBAJIMJIOB: Ha CTOSIHKE OTCYTCTBYET pa3MeTKa CIIEUaIbHOrO | HApYIIEHUS! JTOCTYIHOCTH, B TOM
pacUIMPEHHOr0  MApKOBOYHOTO  MecTa  JUIsi  MHBAJIWAOB, | YUCIE HCHOJB3yd HOPMBI U
MepeABUTAIONINXCS Ha Kpeciiax-Kojsickax (3,6 M BMecTo 2,4 M) TpeboBanuss  CBojma  mpaBMII
2. HepocraTtouno wucnombs3yercst penbedHo-Toueunbiii mpudt | 59.13330.2020 «/locTynHOCTh
bBpaiinsg mist nyoimMpoBaHusi HAANMKMCEH, 3HAKOB U MHOW TEKCTOBOM | 3JaHUN W COOPYXKEHUM A
U rpadudeckoil nHGopMauu MaJIOMOOHMIBHBIX rpyII
3. OtcyTcTBYeT BO3MOXKHOCTH MPEJOCTAaBICHHUS WHBAIUAAM IO | HaceleHHs. AKTyaTu3UpOBaHHAS
cryxy  (cnyxy W 3peHH0)  ycuayr  cypaomepeBomuuka | pepakius CHull 35-01-2001»
(TudnocypronepeBoaunKa)
6 AHO COI’ OTKpBITOCTH U Ha wungpopmayuonnsvix cmenoax B nomeniennn otcyrcTByeT | [IpuBectn o0bemM wuHpOpMaIn
«3abotay JOCTYITHOCTh UHpOpMAIIHS: (KOTTMYECTBO MaTepuaoB/
nHpopmaiuu 06 — 00 o0OBemMe MpeAoCTaBISIEMbIX COIMANBHBIX YCIYT 3a CYET | €IUHHUIL nHpopmarumn) 0
OpraHu3anuu OIOPKETHBIX aCCUTHOBaHMM OlO/KeTOB CcyObekToB Poccuiickoil | nesrenbHOCTH OpraHu3aLuy,
COLIMAJILHOTO Qenepanyii ¥ 3a IJaTy, YaCTUYHYIO IUIATy B COOTBETCTBUU C | pa3MEUICHHON Ha
00CITy>)KUBaHUS JIOTOBOpPAaMH O TIPEIOCTABICHUM COLMAIBHBIX YCIYT 3a CYeT | OOIIeTOCTYIHBIX

UH(GOPMAIMOHHBIX pecypcax, B
COOTBETCTBUE C COJCPKAHHEM W
HOPSIAKOM (dpopmoii),
YCTAaHOBJICHHBIM HOPMATHBHBIMH
MIPABOBBIMH aKTaMH
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1/

Opranuzanus

Kpurepuit

BrrsiBiieHHBIE TIPOOIEMBI

PexomMmenganmu

— 00 oObemMe NpenoCTaBIEMBIX COLMANBHBIX YCIYr 3a CYET
OIO/UKETHBIX ACCHUTHOBaHHWH OFOIKETOB CyOBeKTOB Poccuiickoit
@denepauy M 3a IJIaTy, YaCTUYHYKO IUIATy B COOTBETCTBUHU C
JIOTOBOpaMHM O TPEAOCTaBICHUM COLUAIBHBIX YCIYI 3a CYET
cpeAcTB (U3NYECKHX U (MIIN) IOPUANYESCKHX JIUIL;

— O TIpaBHiaxX BHYTPEHHETO pAcCHOpsAKa I IOIydaresaeu
COLIMAJIbHBIX YCIIYT;

— O IPOBEIECHUM HE3aBUCUMOM OLIEHKM KadyecTBa (B T. Y. CPOKHU
MIPOBEJICHUS] HE3aBUCHMOI OLIEHKM KadecTBa, KOJUYECTBEHHBIE
pe3yJIbTaThl OLIEHKHM, IUIAHBI 110 YCTPAHEHHUIO BBIABJICHHBIX
HEJIOCTATKOB).

Heceoespemennoe odnosnenue ungopmayuu Ha opuIAaTLHOM
cante B cetu IHTEpHET:!

— O MaTepUaJIbHO-TEXHUYECKOM OOECIEeUeHUH MPEeI0CTaBICHUS
COUMAIBHBIX  yCIOYr  UHpopmayusa  npedcmaeiena  3a
01.04.2017 r.;

— O YHCJIEHHOCTH IOJIydaTelel COLUalbHBIX YCIyT Mo (hopmam
COLIMAJIBHOTO OOCITYXMBaHMS M BUAAM COLIMAJIBHBIX YCIYT 3a CUeT
OIOPKETHBIX aCCUTHOBaHMM OlO/KETOB cyObeKTOB Poccuiickoii
®denepany, YUCIECHHOCTH IOJydYaTeNIed COLMAIBHBIX YCIYT II0
¢bopMaM coLMANBHOTO OOCIY)KMBaHHUS W BHJAM COLMAJIbHBIX
YCIIYT 3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBUHU C JOIOBOPAMHU
O MPEIOCTABICHNN COLUAIBHBIX YCIYT 3a cueT GU3NYECKUX JIUI U
(unn) OpUAMYECKUX JHL UHpopmayua npedcmasiena 3a
2019,

— 0 (PMHAHCOBO-XO3SIMICTBEHHON JESITENbHOCTU (C MPUIIOKEHUEM
9JIEKTPOHHOrO  o0pa3a  IulaHa  (PUHAHCOBO-XO3SHCTBEHHOU
NEeSATETLHOCTH ) UHghopmayus npeocmaenena 3a 2018 r.;

— O KOJUIEKTUBHOM JIOTOBOpPE UHOpmauus npeocmasieHa 3a
2017—2020 rr.
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(cTarrmoHapHOM, MOTYCTAIIMOHAPHOM, HA JIOMY).
Heceoespemennoe oonosnenue ungopmayuu Ha opuUIHATBLHOM
caute B cetu IHTEpHET:

— uHpOpMaLUsA O KOJUIEKTUBHOM JOTOBOpE IMpEACTaBICHA 3a
2017—2020 rr.

Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
JlocTynmHOCTh yCiayr 1. HegocratouHo 000pya0BaHa BXOJHAs IPYIINA: BBICOKUM MOPOT | YCTpaHUTh BbISIBJICHHbIE
JUIS. UHBAJIN/I0B y BXOJIHOH JIBepH, Y3Kuil TaMOyp HapyIICHUs JOCTYIHOCTH, B TOM
2. ABTOCTOSIHKAa HE UMEET Pa3METKH U 3HAKa, BCIEACTBHE YETO HET | UUCJIE  MCIOJIb3Yysl HOPMBI MU
CHeIHabHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOMIICH MHBAIH]IOB TpeOoBanusi  CBoma  mpaBui
3. OTCyTCTBYIOT JOINOJHHUTENbHBIE MNOpy4HH Ha cTeHax i | 59.13330.2020  «JloctynmHOCTh
MEpeBIKEHUST JIMI[ C HapYyIIEHUSMU ONOPHO-IBUTATENBHOIO | 3JaHUM UM COOPY)KEHHUU  JUIs
anmnapara MaJIOMOOUIIBHBIX rpymnmn
4. OTCyTCTBYIOT CHELMaIbHO OOOPYIOBAaHHBIC ISl WHBAIUAOB | HacENCHHs. AKTyalTu3UpOBAHHAS
CaHUTAPHO-TUTHUEHNYECKHUE TOMEIIECHUS penakuus CHull 35-01-2001»
5. OrcyrctByer nyOnupoBaHuWE 3BYKOBOW M 3pUTENIBHOMN
nHGOPMAIIHY JJIs1 HHBAJIHIOB IO CIYXY U 3pEHHIO
6. He ucnonwsyercs penbedHo-TodeuHblii mpudt bpaiinsg mis
NyONMMpOBaHUS HAIMUCEH, 3HAKOB W HMHOH TEKCTOBOH W
rpadgudeckoi nHbopMaIu
7. OTCYTCTBYET BO3MOYKHOCTb MPEJOCTaBICHHUS WHBAJIUAAM IO
ciyxy (cayxy W 3pEHHI0)  YCIYr  CypIONepeBOAYUKA
(TndnocypuonepeBoUMKa)
7 AHO COT" OTKpBITOCTD U Ha oguyuanvuom caime ¢ cemu Hnmepnem otcyrctByer | [IpuBectn o6vem wuHbopMmanyu
«apu 106po» | JOCTYITHOCTh nHpopMaIus: (KonM4ecTBO MaTepuaioB/
uHpopmanuu od — O TpaBHJaxX BHYTPEHHETO pACHOpAIKA MJIs IOJIydaTeled | €IMHHULL uHpOpMaINN) 0
OpraHu3aIuu COLIMAJIbHBIX YCIIYT; JeSITeNIbHOCTH OpraHu3ally,
COLIMAJIbHOTO — 0 MpaBUJIaX BHYTPEHHETO TPYA0BOTO PaCOPsIKa; pa3MeIeHHON Ha
o0cy>)KUBaHUS — o ¢opMe COUMATBHOTO OOCTY)XMBaHHS, B KOTOPOM | OOIIETOCTYITHBIX
OpraHM3aLus IIPEIOCTABIISAET COLIMAJIbHBIE yciayru | uHQOpMalMOHHBIX pecypcax, B

COOTBETCTBUE C COJCPKAHHEM WU
HOPSIAKOM (dpopmoit),
YCTAaHOBJICHHBIM HOPMATHBHBIMH
MIPABOBBIMH aKTaMH
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu

n/n
KomdopTaOCTB Henocrarouno BbICOKHI ypoBeHb KOMGBOPTHOCTH B opranu3anuu | [loBbicuth KOM(OPTHOCTD
yCIIOBUI (110 MHEHUIO OIIPOIIEHHBIX ) peObIBaHMS B OpPraHNU3aLuU

IIPEIOCTABIIEHUS YCIYT,
B TOM YHCJIE BpeMsi
OKMJIaHUS
MIPEIOCTABIICHUS YCIYT

JIOCTYITHOCTB yCIIyT
U1 MTHBAJIU/I0B

1. Hemoctarouno obGopynoBaHa BXOJHAsi TPyMMa: OTCYTCTBYIOT
NaHAyC W HOPYYHHM Ha JIECTHHULIE OCHOBHOIO BXOJa, BXOJHAs
IUIOIIAZKa HWMEeT 3HAYUTeIbHbIE JAe(EKThI, 3aTpyaHSIOIINE
nepeaskenue s MI'H, B TamOype He3HauuTeNbHbIE MEepenabl
BBICOT M@Ky IUTUTaMH TPEOYIOT BEIpaBHUBAHHS

2. ABTOCTOSIHKA HE UMEET pa3MEeTKH U 3HaKa, BCIEACTBUE YEro HET
CTEUANBHBIX TAPKOBOYHBIX MECT I aBTOMOOWIICH HHBAJINIOB

3. OTCyTCTBYIOT [ONOJIHUTENIbHBIE IOPYYHHM Ha CTEHax MJs
MEPEIBIKEHUS] JIMI] C HAPYIICHUSMH OIOPHO-IABUTATEILHOTO
anmapara

4. 3oHa 00CTy>KUBaHUS OpraHU3AIMHI HAXOAUTCS HA BTOPOM ITaXKE
5. OTCyTCTBYIOT cHeUUalbHO OOOpYIOBAaHHBIE A HMHBAJIMJIOB
CaHUTAPHO-TUTUEHHUYECKUE TTOMEIICHHS

6. OrcyrcTByeT AyOJuMpOBaHME 3BYKOBOM U
nHGOPMAIIHY /TSI HHBAJHIOB IO CIYXY U 3pPEHHIO
7. He ucnonp3yercst penbe@HO-TOUCUHBIH MmpUdT bpaiins mmns
nyOnmupoBaHUS HAJNUCEH, 3HAKOB W HWHOW TEKCTOBOM U
rpadudeckoil nHpopmanuu

8. OTCcyTCTBYeT BO3MOXHOCTH MPEIOCTABICHUS] WHBAIHUJAM TI0
ciyxy  (cayXy W 3peHHMIO)  YCIYr  CypAONepeBOIUYHMKa
(TrdrocypaonepeBoUnKa)

3PUTEINBHON

YcTpaHuTh BBISIBJICHHBIC
HapYIICHUs JOCTYIMHOCTH, B TOM
YHUCIIE HWCIOJIB3YS HOPMBI U
TpeboBanusi  CBoma  mpaBuUiI
59.13330.2020  «JlocTynHOCTb
3JaHUM W COOpYXEHUH s
MaJOMOOUIIBHBIX TPy
HacelleHUsl. AKTyaln3UpOBaHHAs
penakust CHull 35-01-2001»
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu

n/n

8 AHO COT" OTKpBITOCTD U Ha oguyuanvnom caiime 6 cemu Hnmepnem | IlpuBectn o6beM wuHoOpMaIu

«HcTok» JOCTYITHOCTh OTCYTCTBYET MH(OpMaIus: (KOIIMYEeCTBO MaTepHaIoB/

uHpopmanuu oo — 0 KOJIJIEKTUBHOM JIOTOBOpE €MHMIL nHpOpMAaLIKN) 0
OpraHu3aluu JeSITeIbHOCTH OpraHu3aluH,
COLMAIILHOT'O pa3MEIeHHOU Ha
o0CITy>)KUBaHUS 00IIEI0CTYITHBIX

UH(POPMALIMOHHBIX pecypcax, B
COOTBETCTBHE C COJICPKAHUEM H
HOPSIKOM (popmoii),
YCTaHOBIICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMHU aKTAMHU

JIOCTYITHOCTB YCIIyT
JUIS NHBAJIN/I0B

B cnenmaneHOM Tyanmere s MHBAJIMIOB HMMEETCS TaKOM
HEJ0CTAaTOK KaK JKECTKO 3aKpEIUICHHBIM MOpYyYeHb K CTEHE, HE
MO3BOJISIOIIUN Pa3MECTUTh KPECIO-KOJICKY PSIOM C YHUTa30M

YcrpaHuth BBISIBJICHHBIE
HapyIIEHUs JOCTYIIHOCTH, B TOM
YHUCJIE HCIOJIb3Yys HOPMBI U
TpeOoBanuss  CBojma  mpaBuil
59.13330.2020  «/locTynmHOCTB
30aHUM W COOpPYXKEHUM  JUIs
MaJIOMOOUIIBHBIX rpynmn
HaceleHus. AKTyaln3UpOBAHHAsS
penakiust CHull 35-01-2001»
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— O MaTepUAIbHO-TEXHUYECKOM OOECIICUEHHH IPEI0CTABICHHS
COLMAJBHBIX  YCIYT  UH@oOpmayus  npeocmaeieHa  Ha
01.04.2017 r.;

— O KOJUIEKTUBHOM JIOTOBOpPE UH@Opmayus npeocmasieHa 3a
2017—2020 rr.

Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu

n/n

9 AHO COT" OTKpBITOCTD U Ha oguyuanvnom caiime ¢ cemu Hnmepnem otcyrctByer | [IpuBectn o6vemM wunbopMaryu

«lonronerue» | 1OCTYHHOCTH nHdopmanus: (KonmM4yecTBO MaTepuanoB/

uHpopmanuu oo — O TIpaBuUjaX BHYTPEHHETO pACHOpsAJKa Js IOJIydaTeel | eIUHHULL nHpOpMAaLIKN) 0
OpraHuzaliuu COLIMATIbHBIX YCIIYT. JeSITeIbHOCTH OpraHu3alNu,
COLIMAJILHOTO Heceoespemennoe oonosnenue ungpopmayuu Ha oPUIHATHHOM | pa3MeIIeHHON Ha
00CITyKHUBaHU caiite B cetu MHTepHeT: 00IIeTOCTYITHBIX

UH(POPMALIMOHHBIX pecypcax, B
COOTBETCTBHE C COJICPKAHUEM H
HOPSIKOM (popmoii),
YCTaHOBIICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMHU aKTAMHU

JIOCTYITHOCTB YCIIyT
JUIS NHBAJIN/I0B

1. ABTOCTOsIHKa HE UMEET Pa3METKH U 3HaKa, BCIEJCTBUE YETO HET
CTEUANBHBIX TAPKOBOYHBIX MECT I aBTOMOOWIICH HHBAJINIOB
2. OTCyTCTBYIOT JIONOJIHUTENIbHBIE IOPYYHHM Ha CTEHax MJs
MEPEIBIKEHUS] JIMI] C HAPYHICHUSIMH OIOPHO-IABUTATEILHOTO
anmapara

3. 3oHa 00CITyKMBaHMs OPTaHU3AIUHA HAaXOJAUTCSI HA BTOPOM JTaxKe
4. OTCyTCTBYIOT CHEIMaJIbHO OOOpYAOBaHHbBIE Ul HHBAJIUI0B
CaHUTAPHO-TUTUEHHUYECKUE TTOMEIICHHS

5. OtcyrctByeT ayOnupoBaHHME 3BYKOBOW H
WHGOPMAIINY /TSI HHBAJHIOB T10 CIYXY M 3pEHHIO
6. He ucnonp3yercst penbeHO-TOUeUHBIH MmpUQT bpaiins mns
nyOnmupoBaHUS HAJANUCEH, 3HAKOB W HWHOW TEKCTOBOM U
rpadudeckoil nHpopmanuu

7. OTCYTCTBYET BO3MOXKHOCTh MPEJOCTABIICHUS WHBAIUIAM II0
ciyxy  (cayXy W 3peHHMIO)  YCIYr  CypAONepeBOIUYHMKa
(TrdrocypaonepeBoUnKa)

3PUTEINBHON

YcrpaHuth BBISIBJICHHBIE
HapyIIEHUs JOCTYIIHOCTH, B TOM
YHUCJIE HCIOJIb3Yys HOPMBI U
TpeOoBanuss  CBojma  mpaBuil
59.13330.2020  «/locTynmHOCTB
30aHUM W COOpPYXKEHUM  JUIs
MaJIOMOOUIIBHBIX rpynmn
HaceleHus. AKTyaln3UpOBAHHAsS
penakmust CHull 35-01-2001»
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Ne Opranuzanus Kpurepuit BrrsiBiieHHBIE TIPOOIEMBI Pexomenpanuun
n/n
10 | AHO COor OTKpBITOCTD U Ha ouyuanvnom caitme 6 cemu Hnmepnem | llpuBectn o6beM wuHpoOpMaIiu

«MBI psiiom»

JTOCTYITHOCTh OTCYTCTBYeT HH(pOpMAIus: (KOTMYECTBO MaTepuaIoB/
uHpopmanuu oo — O mpaBWJaxX BHYTPEHHETO pacropsiaka i MoJydyaTesel | eJMHHIL nHpOpMAaLIKN) 0
OpraHu3aIuH COIMAIIBHBIX YCIIYT JeSITeIbHOCTH OpraHu3aIlHH,
COLMAIILHOT'O pa3MEIeHHON Ha
o0CITy>)KUBaHUS 00IIEI0CTYITHBIX
UH(POPMALIMOHHBIX pecypcax, B
COOTBETCTBUE C COJCPKAHHEM WU
HOPSIKOM (popmoii),
YCTAHOBJICHHBIM HOPMAaTHBHBIMH
IIPABOBBIMH aKTaMH
KomdopTtHOCTB 1. HepocratouHo BbICOKMI ypoBeHb KomdopTHocTH B | Obecneuntsh Oonee KoMPOPTHBIE
yCIIOBUU OpTaHU3aIMK [0 MHEHHIO MOJTydaTee yciuyr YCIIOBHS JJIS1 TIOTy4aTeNIen yCiyT

MIPEIOCTaBIICHUS YCIYT,
B TOM YHCJI€ BpeMs
OKUJIAHUS
MIPEIOCTABIICHUS YCIYT

JIOCTYITHOCTB yCIIyT
JJIA UHBAJINJ10B

1. HemoctatouHo oOopymoBaHa BXOJHAs TPYIIa: OTCYTCTBYET
MaHAYC W TOPYYHH Ha JIECTHUIE OCHOBHOTO BXOJla, BXOJHAs
IIoN[aka HWMEEeT 3HAYUTENbHblE JeeKThl, 3aTPYAHSIONINE
nepensmxenue s MI'H

2. ABTOCTOSIHKA HE UMEET Pa3METKH U 3HAKa, BCJIECJCTBUE YETO HET
CHeIMAaIbHBIX TAPKOBOYHBIX MECT JJIsI aBTOMOOMIICH HHBAIHNIOB
3. OTCyTCTBYET KpECIO-KOJsCKA AJI1 TOMOIIHU B MEPEMEIICHUH 10
TEPPUTOPUU OpPraHU3alMi MHBAIUJIOB C HAPYLWIEHHUSIMU OIOPHO-
JIBUTATEJIbHOTO arapara

4. OTCYTCTBYIOT MOIOJHUTENIbHBIE MOPYYHH HA CTEHAX IS
MEPEIBUKEHNS JUL C HAPYLWIEHUSIMU OINOPHO-IBUIATEIHLHOTO
anmapara

5. OTCYTCTBYIOT CIEIUAIbHO OOOpYIOBaHHBIC IJIsi WHBAIHJIOB

YcTpanuTh BBISIBJICHHBIE
HapyIIEHUs JOCTYIHOCTH, B TOM
YHUCJIE HCIOJIb3Ys HOPMBI U
TpeOoBanuss  CBoma  mpaBui
59.13330.2020  «/locTynHOCTb
30aHUM W COOpPYXKEHUM  JUIA
MaJIOMOOUIIBHBIX rpynmn
HaceleHus. AKTyaln3upOBAHHAsS
penakuust CHull 35-01-2001»
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1/

Opranuzanus

Kpurepuit

BrrsiBiieHHBIE TIPOOIEMBI

PexomMmenganmu

CaHUTAPHO-TUTUEHUYECKUE TOMEIICHUS
6. OTtcyTcTByeT nyOJIMpOBaHHE 3BYKOBOM W
nH(OpMALIUY JJI1 UHBAIHIOB TI0 CIIYXY M 3PCHUIO
7. He wmcmnonwe3dyercs penbedHO-TOUCHHBIH MmpudT bpains mis
nyOnupoBaHUS HAIMUCEH, 3HAKOB W HMHOH TEKCTOBOH W
rpadguveckoil nHbopMaIu

8. OTCcyTCTBYeT BO3MOXHOCTH MPEIOCTABICHUS] WHBAIUJAM IIO
ciyxy (coyxy W 3pEHHI0)  YCIyr  CypIONepeBOAYUKa
(TudaocypaonepeBoIInKa)

9. OOy4uTh COTPYOHUKOB OpraHU3alUU ISl OKa3aHUs MOMOILIU
WHBAJIUJIaM T10 COTPOBOXKJICHUIO HA TEPPUTOPUU OpTraHU3AINU

3pUTEIBLHON

11

AHO COrI"
«ConmelicTBUE»

OTKpBITOCTD U
JOCTYITHOCTh
nHpopmaiuu 06
OpraHu3aluu
COLIMAJILHOTO
00CITyKHBaHUS

Ha wungopmayuonnvix cmendax B TOMELICHUH OTCYTCTBYET
UH(pOpMAIIHS:

— o @.M.0. pykoBoauTens, €ro 3aMECTUTENEH C yKa3aHHEM
KOHTAaKTHBIX TeJIe(OHOB U aJpeCcOB 3JIEKTPOHHOMN MOYTHI

Ha oguuuanvnom caiome ¢ cemu Humepnem wndopmanus
OTCYTCTBYET MH(pOpMAIUS:

— 0 KOJUIEKTUBHOM JIOTOBOPE;

— O TMpaBuUjaX BHYTPEHHETO pacHopsalKka IJs IoJydarenen
COLIMAJIbHBIX YCIIYT.

Heceoespemennoe oonosnenue ungopmayuu Ha opUIAATBHOM
canre B cetu MlHTepHeT:

— O YHCJIEHHOCTH IOJIydaTeleld COLUalbHBIX YCIyT Mo (opmam
COLMAJIBHOTO OOCITYXMBaHMS M BUAAM COLIMAJIBHBIX YCIYT 3a CUeT
OIOPKETHBIX aCCUTHOBaHMM OlO/KETOB CcyObeKTOB Poccuiickoii
®denepany, YUCIECHHOCTH IOJydaTeNIeld COLMAIBHBIX YCIYT I10
dbopMaM colManbHOTO OOCITY)KMBAaHHUA M BHUJAM COIMAJIbHBIX
yCIIyT 3a IUaTy, YaCTUYHYIO IUIaTy B COOTBETCTBUU C JOIOBOPAMHM
0 MPEAOCTaBICHUH COLUANBHBIX YCIYT 3a CUET PU3NYECKUX JIUI U
(uH) IOpUIMYECKUX JIUIL TpeaocTanieHa 3a 2019 r.;

[IpuBectn 00BeM wuHDOpPMaIUU
(KOTTMYECTBO MaTepuaoB/
IS1050:05000 nHpopmarun) 0
NESATCIIEHOCTH OpraHU3aIHH,
pa3MenieHHOM Ha
00IIeIOCTYITHBIX
UH(MOPMAIIMOHHBIX pecypcax, B
COOTBETCTBHE C COJCpPKAHHEM U
HOPSIAKOM (dpopmoit),
YCTAaHOBJICHHBIM HOPMATHBHBIMH
MIPABOBBIMH aKTaMH
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1/

Opranuzanus

Kpurepuit

BrrsiBiieHHBIE TIPOOIEMBI

Pexomennanuu

— O KOJMYECTBE CBOOOJHBIX MECT JAJIs IpueMa IoJlydarerneu
COLMAIBHBIX YCIyr 1o ¢opMaM COLHMAIbHOIO OOCITYXHBaHUS,
(uHAHCHPYEMBIX 32 CUeT OIOKETHBIX aCCUTHOBAHHM OIOJIKETOB
cyorekToB Poccmiickoit denepannu, ¥ KOJIUYECTBE CBOOOIHBIX
MECT Ui MpHeMa MOoJydaresell COUUANBHBIX YCIyr mo (opmam
COLMAJILHOTO OOCTY)KMBaHUS 3a IUIATy, YAaCTMYHYIO IUIaTy B
COOTBETCTBUM C JOTOBOpAaMHU O IIPEIOCTABIEHUU COLMAIbHBIX
yCIyT 3a CYeT CPeACTB (hU3MYECKHX JIMI U (WIH) IOPUANYECKUX
au1 npepocTasieHa 3a 2019 r;

— 00 o0beme NpeNoCTaBIIIEMbIX COLMAIBHBIX YCIYT 3a CYeT
OIOJDKETHBIX AaCCUTHOBaHMU OO/KETOB CyOBEKTOB Poccuiickoit
@denepauy ¥ 3a IUIATY, YaCTHUUHYIO IJIaTy B COOTBETCTBUHU C
JIOTOBOpaMH O TMPEAOCTAaBICHUM COLUAIbHBIX YCIYI 3a CYET
cpeAcTB (pu3nuecKux M (WIK) IOPUIMYECKUX JIUL IPeJoCTaBlIeHa
322019 r.;

— 0 (pMHAHCOBO-XO035MCTBEHHON JEATENbHOCTH (C MPHIOKEHUEM
ANEKTPOHHOrO  oOpaza  IiaHa  (PUHAHCOBO-XO3SHCTBEHHOM
JesITeIbHOCTH) IpeaocTasieHa 3a 2020 r.

KomdoptHocTs
YCIIOBUU
MIPEIOCTABIICHUS YCIYT,
B TOM YHCJIE BpEMS
OKUJaHUS
IIPEIOCTABIIEHUS YCIYT

1. He obopynoBaHa 30Ha oT/bIXa (OKUAAHUS)
2. OTcyTcTBYET NapKOBKa
3. OTCyTCTBYET HaBUTAIUS B 3aHUHN

1. OpranuzoBaTh 30HY OTIbIXa
(oxkumanus), OCHACTUTH €€
HEe00X0IMMOI MeOEIIBIO

2. Opranmzanus  MecT
TApPKOBKHU

3. BuyTpu 3maHuS pa3zMecTUTh
HABUTAIIMOHHBIC  yKazaTeau |
TaOIMYKHU

TUTSL
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JIOCTYITHOCTB yCIIyT
U1 MTHBAJIU/I0B

1. Henocratrouno oOopyaoBaHa BXOJHAs TpyIma: MAaHAYC U
NOPYYHH Ha JIECTHHIIE OCHOBHOTO BXOAa CHAEITaHBI HE B
coorBercTBum co CHull 35-01-2001

2. Her cnenmanbHBIX MapKOBOYHBIX MECT IUIi aBTOMOOWMIICH
WHBAJINIOB

3. OTCyTCTBYIOT JONOJHHUTEIbHBIE IOPYYHM Ha CTEHAX IS
NEPEABIKEHUST JIMI[ C HAPYIICHUSMH OIOPHO-IABUTaTEILHOTO
ammapaTta, BBICOKHE ITOPOTH y ABEpel B 30HE 00CITyKHUBaHUS

4. OTCYTCTBYIOT CHEIHMaIbHO OOOPYHOBaHHBIC Ui HHBAIUIOB
CaHUTAPHO-TUTUCHUYECKUE TOMEIIICHHUS

5. OrcyrctByer ayOinuMpoBaHuWE 3BYKOBOM U
MH(OPMAIHMH TSI ’HBAJIHUOB TI0 CIYXY U 3PEHHIO
6. He ucnonp3yercss penbeHO-TOUCUHBIH MmpUQT bpaiins mms
OyOMMpOBaHHWS HAJINHCeH, 3HAKOB W WHOM TEKCTOBOM U
rpadudeckoit nHpopmMauu

7. OTCYTCTBYET BO3MOXKHOCTh IPEJOCTaBJICHUS WHBAIUIAM I10
ciyxy  (coyxy M 3pEHHMIO)  YCAOyr  CypIONepeBOAYMKA
(TudaocypaonepeBoIUMKa)

3PUTETBHON

YcTpaHuTh BBISIBJICHHBIC
HapyIICHUs JOCTYIHOCTH, B TOM
YHUClIE WCIOJIB3YyS HOPMBI U
TpeOoBanusi  CBoma  mpaBui
59.13330.2020  «/locTynHOCTb
3JaHUA W COOpPY)XEHUM ISt
MaJIOMOOUIIBHBIX rpyII
HacelleHUsl. AKTyaln3upOBaHHAs
penakust CHull 35-01-2001»

12

AHO COI"
«J1o6po psrom»

OTKpBITOCTD U
JIOCTYITHOCTh
nHpopmanuu o0
OpraHu3aIu
COIATIBHOTO
00CITy’)KUBaHUS

Ha oguuuansnom caime ¢ cemu Humepnem OTCYTCTBYET
uHpOpMaIus:

— 0 KOJUIEKTHBHOM JIOTOBODE;

— 0 IpaBWIax BHYTPEHHEro pacmopsaka A Nodydareneit
COIMAIIBHBIX YCITYT

[IpuBectn 00beM uHpOpMaLUU
(Konmu4yecTBO MaTepuaIoB/
€IUHULL nH(popMaLnn) 0
JeSITebHOCTH OpraHu3aluH,
pa3MeIEeHHON Ha
00IIEeIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, B
COOTBETCTBUE C COJECpNKAHUEM HU
MIOPSAKOM (popmoii),
YCTQHOBJICHHBIM HOPMAaTHBHBIMH
MIPABOBBIMU aKTaMH

KomdopTHOCTD

HenocraroyHo BBICOKHN ypoBEeHb KOMGOPTHOCTH B OpraHHU3alvu

Ob6ecneunth Oosiee KOM(OpPTHBIE
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
yCIIOBUI 110 MHEHHIO T10JIy4aTesIel yciyr YCIIOBUS AJIs OJTy4daTeslel ycayr
IIPEJOCTaBIICHUS YCIIYT,
B TOM YHCJIE BpEMS
OXKHUJIaHUS
IIPEIOCTABIICHUS YCIYT
JIOCTYITHOCTB YCIIyT 1. ABTOCTOSIHKA HE HMEET pPa3METKM, BCIEJCTBHE 4YEro HeT | YCTpaHUTh BBISIBIICHHbBIE
JUIS. NHBAJIN/I0B CHEUANBHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOWIICH HHBAJINIOB HapyIlIEHUs JOCTYIIHOCTH, B TOM
2. B cneumanbHOM Tyajere Uil MHBAIWJOB HMEETCS TaKOHM | UMCIE€ HCHOJb3ys HOPMBI U
HEJ0CTAaTOK KaK JKECTKO 3aKpeIUIEHHBIM IMOpyueHb K cTeHe, He | TpeboBaHus  CBoma  mpaBui
MO3BOJIIOIIMM Pa3MECTUTh KPECIO-KOJSICKY PSIIOM C YHUTa30M 59.13330.2020  «/locTynmHOCTb
3. HenocratouHo wucnonb3yercsi penbeGHO-TOYCUHBIH MPUT | 3JaHUH W COOPYXKEHHU IS
Bpaiinsa s ny0nupoBaHus Haamucel, 3HaKOB U MHON TEKCTOBOW | MaJIOMOOMIIBHBIX rpymnmn
U rpadudeckoil nH(GOpMATUN HaceJeHUsl. AKTyalM3UpOBaHHAs
penaknus CHull 35-01-2001»
4. OTCYTCTBYET BO3MOKHOCTh NPEIOCTABICHUS HWHBAIUIAM 10
ciyxy  (cayXy M 3peHHMIO)  YCIYr  CypIOIlepeBOAYUKA
(TudnocypaonepeBoUMKa)
5. OtcyrctByeT ayOnuMpoBaHME 3BYKOBOM M 3pHUTENBHOM
MH(OpMalLIUY 1J11 MHBAJIMJIOB 10 CIIYXY M 3PEHHUIO
13 | AHO COr OTKpBITOCTD 1 Ha oguyuanvnom caiime ¢ cemu Hnmepnem otcyrctByer | [IpuBectn o6vem wuHbopMmayu

«Jlobpoe nemnox»

JTOCTYITHOCTh
uHpopmanuu od
OpraHHU3aIH
COIMATIBHOTO
00CITyKHBaHUS

nHdopmanusi:
— O IpaBWIaX BHYTPEHHErO paclopsaka s TIojdydaTesen
COLIMAJIBHBIX YCIYT

(KonmnMyecTBO MaTepuanoB/

€VHMIL uHpOpMaIKN) 0
JeSITeTbHOCTH OpTaHU3aIlHH,
pa3MELIEHHON Ha
00IIeIOCTYITHBIX

UH(GOPMAIMOHHBIX pecypcax, B
COOTBETCTBUE C COJEpKAHHEM H
HOPSIIKOM (dpopmoii),
YCTAaHOBJICHHBIM HOPMATHBHBIMH
MIPABOBBIMH aKTaMH
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
KomdopTaOCTB HenocrarouHo BbICOKHI ypoBeHb KOMGOPTHOCTH B opranm3anuu | Odecneunts Oosiee KOM(OpPTHBIE
yCIOBUH (mo MHEHHIO moJydareneit yciyr) YCIIOBHS 1JIs TIOJIy4aTesiel yeimyr
IIPEIOCTABIIEHUS YCIYT,
B TOM YHCJI€ BpEMs
OXKHUJIaHUS
IIPEJOCTAaBJICHUS YCIYT
JlocTynmHOCTh yCiayr 1. HemocraTtoyno o0opymoBaHa BXOJHAsl TPYIIa: OTCYTCTBYET | YCTPaHUTh BBISIBIICHHBIE
U1 MTHBAJIU/I0B NaH/yC ¥ MOPYYHH Ha JIECTHHUIIE OCHOBHOI'O BXOJla, IIPU BXOJIE HA | HAPYLIEHUs JOCTYIMHOCTH, B TOM
OTOPOXXEHHYIO TEPPUTOPUIO OpraHW3alWd, y KaJIUTKHA, €CTh | UUCJI€ UCIONb3ysd HOPMBI U
CTYIEHU TpeboBanuss ~ CBozma  mpaBui
2. ABTOCTOSIHKA HE UMEET Pa3METKH M 3HaKa, BciieacTBue yero Het | 59.13330.2020  «/locTynHOCTh
CIeLUAIbHBIX TAPKOBOYHBIX MECT Il aBTOMOOWIIEH HHBAJINI0B 3MaHUM U COOpYXKeHMH  Juid
3. OTCYTCTBYIOT [OTOJIHUTEIIbHBIE IOPYYHH Ha CTEHaX /IS | MaJOMOOMIIBHBIX rpyImmn
NEPEJBIKEHUST JIML C HApYIICHUSMH OINOPHO-ABUIaTEeNbHOIO | HAaCEJIeHUsA. AKTyaIu3UpOBaHHas
anmnapara penakuus CHull 35-01-2001»
4. OTCyTCTBYIOT CHELMalbHO OOOPYJOBAHHBIE ISl MHBAJINJOB
CaHUTAPHO-TUTUEHUYECKUE TOMELCHUS
5. OrcyrctByeT nyOnupoBaHuUE 3BYKOBOM M 3pUTENIBHOMN
uH(OpMaIMU I UHBAJIHUJIOB IO CIYXY U 3pEHHIO
6. He ucnonwsyercst penbedHo-TodeuHbll mpudt bpaiins mis
nyOnupoBaHHsS HAAMUCEH, 3HAKOB M HWHOH TEKCTOBOM W
rpaduueckoit nHGopmanuu
7. OTCYTCTBYET BO3MOXKHOCTh MPEJOCTAaBICHUS WHBAJIUIAM I10
ciyxy  (cayxy W 3pEHHI0)  YCIyTr  CypJAOIEepeBOAYMKA
(TudnocypaonepeBo1UMKa)
14 | AHO COT OTKpBITOCTD U Ha wungpopmayuonnsvix cmenoax B nomenienuun otcyrcTByeT | [IpuBectn o0bemM uHpOpMaIu
«Bepa» JOCTYITHOCTh uHpOpMaIUs: (KOTTMYECTBO MaTepHaIoB/
uHpopmanuu o0 — O KOJMYECTBE CBOOOJHBIX MECT /Jisi Mpuema Ioyydarenel | eIUHHULL nH(popMaLnn) 0
OpraHu3aIyu COLMAIBHBIX YCIYT 1o ¢opMaM COIMAIbHOIO OOCIY)KHBaHUS, | IEATEIbHOCTH OpraHu3alnH,
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
COLIMAJILHOTO (uHAHCHPYEMBIX 32 CUeT OIOKETHBIX aCCUTHOBAHHMM OIOJKETOB | Pa3MELICHHOM Ha
00CITyKHUBaHU cyobexToB Poccuiickoit denepanuu, U KOJIUYECTBE CBOOOJHBIX | OOIIEAOCTYIHBIX
MECT Ui MpHeMa TOoJydareseld COLUAIBHBIX YCIyr mo (opMam | ”HPOPMALMOHHBIX pecypcax, B
COLIMAJILHOTO OOCIY)KMBAaHMS 3a IUIaTy, YacTHYHYIO IUIaTy B | COOTBETCTBHUE C COJIEPKaHUEM H
COOTBETCTBUM C JOrOBOPAaMHU O IIPEIOCTABIECHUN COLUAIBHBIX | MOPSAKOM (popmoii),
yCIyT 3a CYeT CpeAcTB (pU3MUECKHX JHIl U (WIK) IOPUINYECKUX | YCTAaHOBJIEHHBIM HOPMATHBHBIMU
JIULL; IIPABOBBIMH aKTaMU
— O MPOBEICHUU HE3aBUCHUMOMW OIEHKU KadecTBa (B T. Y. CPOKH
MIPOBEJICHUSI HE3aBHCHMOM OLIEHKM KadyecTBa, KOJUYECTBEHHBIE
pe3yiabTaThl OLEHKH, IUIaHbl IO YCTPAHEHWIO BBISBICHHBIX
HEJ0CTaTKOB)
Ha ogpuyuanvrnom caiime 6 cemu Hnmepnem:
— OTCYTCTBYeT wuH(pOpManms O NpaBWIaX BHYTPEHHETO
pacrnopsiika JJis ojay4yaTesneil COUUalbHbIX YCIYT.
Heceoespemennoe oonosenenue ungopmayuu Ha opuIUAILHOM
caiite B cetu IHTepHeT:
— wuHpopManus O MaTepHabHO-TEXHUYECKOM O0ecreueHun
MIPEIOCTABIIEHUS] ~ COLMAIbHBIX  YCIyr  TPEACTAaBJI€HA  Ha
01.04.2017 .
KomdopTHOCTD HenocrarouHo BbICOKHI ypoBEeHb KOMGOPTHOCTH B opranu3zanuu | Obecneuntsh Oosiee KOM(OpPTHBIE
YCIOBUI (Mo MHEHHIO TTOJTyYaTeNiei yCIIyr) YCJIOBUSA JIJIS MOJTy4aTeNIel ycIyr

IIPEIOCTABIIEHUS YCIIYT,
B TOM YHCJIE€ BpeMsI
OXKHUJIaHUS
MIPEIOCTABIICHUS YCIYT

JIOCTYITHOCTB yCIIyT
JIA UHBAJINJ10B

1. HemocrarouHno o0opydoBaHa BXOJHAs TpyMma: BXOJHas
IJIOMIa KA WMEET 3HAUUTeNbHbIE Je(PEeKThI, 3aTpyAHSIONNe
nepensmxenue 11 MI'H

2. ABTOCTOSIHKA HE UMEET PAa3METKHU U 3HaKa, BCIECACTBUE YETO HET
CHeIHATbHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOMIICH NHBAIH]IOB

Ycrpanuthb BbISIBIICHHBIE
HapyIIEeHHUs] TOCTYITHOCTH, B TOM
YUCI€  WCHOJb3ys HOPMBI U
TpeOoBanuss  CBojma  mpaBui
59.13330.2020  «JlocTynHOCTb
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3. OTCYTCTBYIOT JAOIOJIHUTEIbHBIE IOPYYHM Ha CTEHaX MJid
MEPeBIKEHUST JIMI[ C HapyLIIEHUSMU OIOPHO-JBUTATEIHLHOTO
anmnapara

4. OTCyTCTBYIOT CHELHMalbHO OOOPYIOBAHHBIC IS MHBAIUIOB
CaHUTAPHO-TUTMEHNYECKUE TOMEIIECHUS

5. OrcyrctByer nayOinMpoBaHWE 3BYKOBOM U
uHGOpMAINY I HHBAJIHUIOB IO CIYXY U 3pPCHHIO
6. He ucnomnwsyercst penbedHo-TodeuHblii mpudt bpaiinsg mis
NyONMMpOBaHUWS HAINMUCEH, 3HAKOB W HMHOH TEKCTOBOH W
rpadgudeckoil nHbopMaIu

7. OTCYTCTBYET BO3MOYKHOCTb MPEJOCTaBICHHUS WHBAJIUAAM IO
ciyxy (coyxy W 3pEHHI0)  YCIYr  CypJONepeBOAYUKA
(TdnocypuonepeBoUMKa)

3pUTEIBLHON

30aHUM W COOpPYXKEHUM Ui
MaJIOMOOUIIbHBIX rpymnmn
HaceJleHUs. AKTyaJlu3UpOBaHHAs
penakumst CHull 35-01-2001»

J10OporKeNnaTeIbHOCTb,
BEXKIIMBOCTh
pabOTHHKOB
OpTaHu3aIH
COLIMAJIBHOTO
00CITyKUBaHUs

Henocrarouno BBICOKHUM YPOBCHB YAOBJICTBOPEHHOCTBIO
I[O6p0)KeJIaTCJII)HOCTI)IO, BCXIIMBOCTBIO pa6OTHI/IKOB opraHusanuu
COIIMaJIbHOI'O O6CJ'IY)KI/IB8.HI/I${

[IpoBectu Pa3bICHUTEIBHYIO
paboTy ¢ COTPyIHHMKaMHU IO
BOIIpOCaM co0III0ICHUS
IPUHLIAIIOB MPOPECcCCHOHAIBHON
U CIyXeOHOM OTHKH, YIEIuB
ocoboe BHUMaHUeE pabote
COTPY/AHUKOB, OOECIIeYMBAIOIIUX
HIePBUYHBIH KOHTAaKT "
UHPOPMHUPOBAHUE  MOJydaTels
YCIAYTH TIPU HETMOCPEICTBEHHOM

oOpallieHnd B OpraHH3allHIo.
O6ecneunTh TTOCTOSTHHBIN
KOHTPOJIb 332  COOJIIOJIEHUEM

1poeCCUOHATHHON dTUKH
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
15 | AHO COT" OTKpBITOCTD U Ha oguyuanvnom caiime ¢ cemu Hnmepnem otcyrctByer | [IpuBectn o6bem wuHbopMaryn
«Y10T» JOCTYITHOCTh uHpOpMaLUs: (KOIIMYEeCTBO MaTepHaIoB/
uHpopmanuu oo — 0 Jare TOCyJapCTBEHHOM perucTpalyy OpraHu3alM | €IUHHULL nHpOpMAaLIKN) 0
OpraHu3aluu COLMAJIBHOTO OOCIY)KMBaHUS C YKa3aHUEM 4HClla, Mecsla U roja | AeATeIbHOCTU OpraHu3aluH,
COLIMAJILHOTO perucrpanuy; pa3MelIeHHON Ha
00CITy’)KUBaHUS — o0 (¢opmMe cOLMATbHOTO OOCITYXKHBaHMS, B KOTOPOH | OOLIENOCTYIHBIX
OpraHu3aLus IIPEIOCTABIISAET COLIMAJIbHBIE ycayru | uHQOpMaIMOHHBIX pecypcax, B

(cTanioHapHOM, MONYCTAIIHOHAPHOH, HAa IOMY);

— 0 KOJIJIEKTUBHOM JIOTOBOPE;

— O TmpaBuUjiaX BHYTPEHHETO pacmopsiika s Moxydareseit
COLIMAJIbHBIX YCIIYT

COOTBETCTBHE C COJICPKAHUEM H
HOPSIKOM (popmoii),
YCTaHOBIICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMHU aKTaMHU
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JIOCTYIIHOCTB yCIIyT
U1 MTHBAJIU/I0B

1. ABTOCTOSIHKa HE HUMEET pa3METKH, BCJIEJICTBUE YEro HET
CHeIHabHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOMIIEH MHBAIH]IOB
2. B cnenuansHOM TyasieTe JUisi MHBAJIUAOB HMMEETCS TaKou
HEJ0CTAaTOK KakK >KECTKO 3aKpEIUICHHBIH MOpYy4YeHb K CTEHE, He
MIO3BOJISIFOIINN Pa3MECTUTh KPECIO-KOJISICKY PSIZIOM C YHUTa30M

3. BxonmHas miomaaka 3aKpbiTa KOHCTPYKIHUCH, TyOIUpYIOIICH
TamMOyp, BBEpXy MaHAyca HET CBOOOJHOTO MPOCTPAHCTBA JJIs
noawbe3la K TaHIyCy, WHBaJIUJ CaMOCTOSTEIbHO HE CMOXET
OTKPBITh BXOAHYIO JIBEPb, HaXOMSICh €II€ B IMPOIECCE JIBHXKCHHS
0 MaHYyCy

4. HemocTtaTOYHO HCIONB3YETCS pENbe(hHO-TOUCUHBIA IIPHPT
Bpaiins nns nybnupoBaHus HaIMKCeH, 3HAKOB U MHOM TEKCTOBOM
U rpaduueckoil UHPOpPMALUU

5. OTcyTcTBYeT BO3MOXHOCTH MPEAOCTABICHHUS HHBAIHUIAM I10
ciyxy  (coyxy W 3pEHHI0)  YCIyTr  CypAOIepeBOAYMKA
(TudnocypronepeBoaUrKa)

YcTpaHuTh BBISIBJICHHBIC
HapyIICHUs JOCTYIHOCTH, B TOM
YHUClIE WCIOJIB3YyS HOPMBI U
TpeOoBanusi  CBoma  mpaBui
59.13330.2020  «/locTynHOCTb
3JaHUA W COOpPY)XEHUM ISt
MaJIOMOOUIIBHBIX rpyII
HacelleHUsl. AKTyaln3upOBaHHAs
penakust CHull 35-01-2001»
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n/n

16 | AHO COTI" OTKpBITOCTD U Ha ungopmayuonnvix cmendax B momemennu otcyrctByer | [IpuBectn o6vem wuHbopMarmm

«Mwiocepaue» | JOCTYIHOCTb uHpOpMaLUs: (KOIIMYEeCTBO MaTepHaIoB/

uHpopmanuu oo — O TepeYHe COUUAIBHBIX  YCIYr, MPEIOCTABISEMbIX | CIHHHUIL nHpOpMAaLIKN) 0
OpraHu3aluu opraHu3zanuei; JeSITeIbHOCTH OpraHu3aluH,
COILIMAJIBHOTO — O YHCJICHHOCTHU TOJIydaTeNieil COMAIBHBIX YCIYyTr MO (GopMaM | pa3MeleHHON Ha
00CITy’)KUBaHUS COLMAJIBHOTO OOCITYXMBaHUS M BUIaM COLIMAIBHBIX YCIYT 32 CUET | OOIEAOCTYIIHBIX

OIOJKETHBIX aCCUTHOBaHMU OO/DKETOB CyOBeKTOB Poccuiickoit
denepanyy, YUCIECHHOCTU IOJydYaTeJIed COLMAIBHBIX YCIYT I10
dbopmMaM conMaATBPHOTO OOCTY)KMBaHUS W BHJAM COIHAIBHBIX
YCIIYT 3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBHUHU C JOIOBOPAMHU
0 MPEIOCTABICHNN COLMAIBHBIX YCIYT 32 CUeT (PU3NUECKUX JIUI] U
(WIH) FOPUINYECKUX JTHII;

— O KOJMYECTBE CBOOOJHBIX MECT JJIs IpHeMa Mojiydareneit
COLHMAJIBHBIX YCIYr 1o ¢opMaM COLHMAIbHOIO OOCITyXKHBaHUS,
(uHAHCHPYEMBIX 3a CUeT OIO/KETHBIX aCCUTHOBAHHHA OIOJKETOB
cyobekToB Poccuiickoit denepanyu, U KoiauyecTBe CBOOOIHBIX
MECT Ui MpHeMa TOJydaTesell COHUAIBHBIX YCIYr 1o (opmam
COLMAJILHOTO OOCTY)XHMBaHUS 3a IUIATy, YaCTMYHYIO IUIaTy B
COOTBETCTBUHM C JIOTOBOPAaMHU O IMPEIOCTABIEHUU COLUAIbHBIX
yCIYyT 3a CYeT CPeACTB (PU3MUYECKUX JIMI M (WIH) IOPUANYECKHX
JINIL;

— 00 o0bemMe NpenoCTaBlIsAEMBIX COLMANBHBIX YCIYr 3a CYET
OIOJKETHBIX ACCUTHOBaHMH OOJKETOB CyObeKTOB Poccuiickoit
@denepan ¥ 3a IJaTy, YaCTUYHYIO IUIATy B COOTBETCTBUU C
JIOTOBOpaMH O TPEAOCTaBICHUM COLUAIBHBIX YCIYr 3a CYET
CpeacTB GU3NYECKUX U (WIN) IOPUINYECKUX JIUILL;

— O IpaBWIaX BHYTPEHHErO paclopsika JUisl TNojdydareneit
COLIMAJIbHBIX  YCIIYT, TMpaBuUjaX BHYTPEHHEro  TPYAOBOIO
pacnopsaka, KOJUIEKTUBHOM JIOTOBOPE;

— 0 MaTepuajbHO-TEXHUYECKOM OOECHEUYEeHUU MNPEOCTaBICHUS

UH(POPMALIMOHHBIX pecypcax, B
COOTBETCTBHE C COJICPKAHUEM H
HOPSIKOM (popmoii),
YCTaHOBIICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMHU aKTaMHU
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COLIMAJIBHBIX YCIIyT
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Ha oguuuanvnom caitme ¢ cemu Humepnem OTCYTCTBYET
nHpopMaIus:

— 0 MpaBUjIaX BHYTPEHHETO TPYA0BOI0 paclopsIKa;

— O TMpaBWIax BHYTPEHHEro pacnopsaka JUid IoJydaresien
COLIMAJIbHBIX YCIIYT.

Heceoespemennoe obnosnenue ungopmayuu Ha opuuaibHOM
caure B cetu IHTepHeT:

— 0 (hMHAHCOBO-XO35IIICTBEHHON AESITENFHOCTU (C MPUTIOKEHUEM
JNEKTPOHHOrOo  oOpaza  IiaHa  (PUHAHCOBO-XO3SHCTBEHHOM
NEATEILHOCTH ) UHGopmayus npeocmasnena 3a 2019 r.;

— 0 MaTepUAIbHO-TEXHUYECKOM OOECTICUYCHHH TPEIOCTABICHHS
COLMAIBHBIX  YCIYT  UH(popmauua  npeocmaeieHa  Ha
01.06.2017 r.;

— O KOJUIEKTMBHOM JIOTOBOpE UH@OpMauus npeocmaesiena 3a
2017—2020 rr.

JIOCTYITHOCTB yCIIyT
JUIS. NHBAJIN/I0B

1. Henmocrarouno o0opynoBaHa BXOJHas TIpyIHa: MaHAYC H
NOPYYHH Ha JIECTHHLE OCHOBHOIO BXOJa CJEJIaHbl HE B
coorBerctBur co CHull 35-01-2001, HemoctaTouHBIN pa3zmep
BXOJHOM IUIOIIAJKH JJIs Pa3sBOpOTa HWHBAIMIHOM KOJISCKH,
TpeOyeTcs qpyrast KOHCTPYKIIMS MMaHyca

2. ABTOCTOSIHKa MMEET HENPABUIBHYIO PA3METKY MAIIMHO-MECTA
JUIsL THBAJIMJIOB: Ha CTOSIHKE OTCYTCTBYET pa3MeTKa CIEelMaIbHOTO
pacIIMpEeHHOr0  MAapKOBOYHOTO  MecTa Ul  WHBAJIMJIOB,
NepeBUraroxcs Ha Kpeciax-kossickax (3,6 m Bmecto 2,4 M)

3. OTCyTCTBYET Kpecno-KosicKa I IOMOIIHU B IIEPEMELICHUH 110
TEPPUTOPUU OpPraHU3ALUN WHBAIMJOB C HAPYIICHUSIMH OIOPHO-
JIBUTATEJIBLHOTO aIapara

4. OTCYTCTBYIOT JOINOJHHUTENIbHbIE TOPYYHHM HA CTEHax JUIs
NEPEIBUKEHUST JIMI C HApYIWIEHUSMU ONOPHO-JABUIATEIbHOIO

Ycrpanuthb BBISIBIICHHBIE
HapyLEeHHUs JOCTYIMHOCTH, B TOM
YHCcIe HCIOJB3YS HOPMBI |
TpeboBanuss ~ CBozma  mpaBui
59.13330.2020  «JlocTymHOCTb
30aHUM U COOpPYXKEHUH  JUIA
MaJIOMOOUIIBHBIX rpynn
HaceJeHUs. AKTyaau3UpOBaHHas
penakrust CHull 35-01-2001»
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
anmnapara
5. OTCYTCTBYIOT cCIleUalbHO OOOpYyIOBaHHBIC MAJIi WHBAIHJIOB
CaHUTAPHO-TUTUEHUYECKHE TOMEIICHUS
6. OrtcyTcTBYyeT nyOJMpOBaHHWE 3BYKOBOM W 3PUTEIBHOMN
nH(OPMALIUY JJI1 UHBAIHJIOB TI0 CIIYXY M 3PCHHUIO
7. He wmcnonwe3dyercs penbedHO-TOUCHHBIH MmpudT bpains mus
nyOnupoBaHUS HAIMUCEH, 3HAKOB W HMHOH TEKCTOBOH W
rpadgudeckoi nHbopMaIu
8. OTCcyTCTBYeT BO3MOXHOCTH MPEIOCTABICHHUS] WHBAIUJAM TIO
ciyxy (coyxy W 3pEHHI0)  YCIyr  CypIONepeBOAYUKa
(TudnocypuonepeBoUMKa)
17 | AHO COr KomdoptaocTh HenocraTtouno BeicOKuii ypoBeHb KOM(popTHOCTH B opranu3aiuu | Obecneunts Oonee KOM(pOpPTHBIE
«Ouary» YCJIOBUM 10 MHEHUIO MOJIy4aTeNel yciryr YCJIOBUSA IS MOJy4aATENIeH yCIyr

MIPEIOCTaBIICHUS YCIYT,
B TOM YHCJI€ BpeMs
OKUJIAHUS
MIPEIOCTABIICHUS YCIYT

JIOCTYITHOCTB yCIIyT
JJIA UHBAJINJ10B

1. HemocrarouHo o06opyaoBaHa BXOAHAs TpyIMIa: BXOJIHAs
ioufaka M JIECTHUIA MMEIOT 3HAYUTENbHbIE Je(eKThI,
3arpyaHsone mnepenswxkenue g MIH, ykinon mnannyca
3HAYUTEIILHO MIPEBBINIACT 10 %, 0€e301acHbIHN TUTS
CaMOCTOSITENILHOTO MEPEBIKEHUST MHBAJIN/a Ha KPecie-KoJsCKe,
0e30MacHoe MepeMelleHne M0 JIAHHOMY HaHAYCy BO3MOXHO
TOJIBKO C COITPOBOXIAIOIINUM

2. ABTOCTOSIHKAa HE UMEET pa3METKH U 3HaKa, BCJIEACTBUE YETO HET
CreLMaIbHBIX TAPKOBOYHBIX MECT JJIs1 aBTOMOOWIIEH HHBAJINI0B
3. OTCYTCTBYIOT [OIIOJHUTENIbHBIE NOPYYHM Ha CTEHaxX JUIs
NEPEJBIKEHUST JIMI C HApYIICHUSMH OIOPHO-IABUTaTELHOTO
anmapara

4. OTCYTCTBYIOT CHEIMaJIbHO OOOpYAOBaHHbBIC Ul HHBAJIUI0B

YcTpanuTh BBISIBJICHHBIE
HapyIIEHUs JOCTYIHOCTH, B TOM
YHUCJIE HCIOJIb3Ys HOPMBI U
TpeOoBanuss  CBoma  mpaBui
59.13330.2020  «/locTynHOCTb
30aHUM W COOpPYXKEHUM  JUIs
MaJIOMOOUIIBHBIX rpynmn
HacelneHus. AKTyaln3upOBaHHas
penakuust CHull 35-01-2001»
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
CaHUTAPHO-TUTUEHUYECKUE TOMEIICHUS
5. OrcyrctByer nyOnupoBaHWE 3BYKOBOM UM 3PUTEIBHOM
nHGOpMAINMY I MHBAJIHUJIOB IO CIYXY U 3pPCHHIO
6. He wucmnonwsizyercs penbedHO-TOUeHHBIH MmpudT bpains mis
NyOnupoBaHUS HAIMUCEH, 3HAKOB W HMHOH TEKCTOBOH W
rpadguveckoil nHbopMaIu
7. OTCyTCTBYET BO3MOYKHOCTb IPEJOCTaBICHHUS WHBAJIUAAM IO
ciyxy (coyxy W 3pEHHI0)  YCIyr  CypIONepeBOAYUKa
(TudnocypuonepeBoUMKa)
8. OTcyTCTBYeT Kpecio-Koysicka JJis IOMOIIU B TIEPEMEIICHUH 110
TEPPUTOPUN OPTaHU3AIMH HHBAIHMIOB C HAPYIICHUSMHU OIOPHO-
JIBUTATEJILHOTO arlapara
18 | AHO COr OTKpBITOCTD U Ha oguuuansnom caitme ¢ cemu Humepnem otcyrctByer | [IpuBectu o0beM uHpOpMaALIU
«Jlyu JOCTYITHOCTh uHdopmanus: (Konmu4yecTBO MaTepuaIoB/
Hanex by nHpopmanuu 00 — 0 TMpaBWIax BHYTPEHHEr0 pacCHoOpsaKka g TOJydaTesiel | eMHUI] uHpopmanumn) 0
OpraHu3aluu COLIMATIBHBIX YCITYT. JEeSTeIbHOCTH OpraHU3allNH,
COLIMAJILHOTO Heceoespemennoe oonosnenue ungpopmayuu Ha opuIUaNIbHOM | pa3MEIIEHHON Ha
00CITyKHUBaHUS caiite B cetu MHTEpHET: 0O0IIEeIOCTYITHBIX

— 0 MaTCpUAIbHO-TCXHUYCCKOM oOecrieueHnn npeaoCTaBJICHUA
COLIMAIBHBIX  YCIYT  UH(popmauua  npedcmaeieHa  Ha
01.04.2017 r.;

— 0 KOJUIEKTMBHOM JIOTOBOpE UH@Opmayua npeocmaegneHa 3a
2017—2020 rr.

MH(OPMALIMOHHBIX pecypcax, B
COOTBETCTBHE C COACPKAHUEM U
HOPSIIKOM (popmoii),
YCTaHOBJIEHHBIM HOPMaTHUBHBIMH
IIPABOBBIMH aKTaMH

JIOCTYITHOCTB yCIIyT
JUISl NHBAJIN/I0B

1. HepocraTtouHo o0opyaoBaHa BXOJHAs IPYIA: BEICOKUHA MOPOT
BXOJHOM JBepH, B TamMOype HEpOBHas IUINTKA, TaKke
HEJIOCTaTOYHBIN pa3mMep TaMOypa

2. OTCcyTCTBYET Kpecino-KOIsCKa JUIs TIOMOIIN B IEPEMEIIEHUH 110
TEPPUTOPHUHN OpraHU3aAllMi WHBAJIWIOB C HAPYUICHUAMU OIIOPHO-
JIBUTATEJILHOTO anmapara

Ycerpanuth BBISIBIICHHBIC
HapylLIeHUus JOCTYIHOCTH, B TOM
YUCJIE€ HUCIONb3YyS HOPMBI U
TpeboBanuss ~ CBoma  mpaBui
59.13330.2020  «/locTymHOCTB
30AHMM U COOpPYXKEHUM  JUIs
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Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu
n/n
MaJIOMOOUIIBHBIX rpyII
4. OTCYTCTBYIOT JAOIOJHUTEIbHBIE NOPYYHM HA CTEHAxX JUIs | HaceleHusa. AKTyalu3upoBaHHas
MEPEeBIDKEHUST JIMI[ C HApYyIIEHUsSMU OmopHO-aBurarensHoro | pegakius CHull 35-01-2001»
anmapara
5. 3oHa 00CITy’)KMBaHUS OPraHU3aIMU HAXOJIUTCS HA BTOPOM 3Taxe
6. OTCYTCTBYIOT creunuaibHO 00OpYAOBaHHBIC JUIsI WHBAIHIOB
CaHUTAPHO-TUTHUEHNYECKUE TOMEIIECHUS
7. OtcyrcTByeT nyOIMpoBaHHE 3BYKOBOM U 3pUTEIbHOU
nHGOPMAIHY /11 HHBAJIHIOB IO CIYXY U 3pPCHHIO
8. He wucnonn3yercs penbedHO-TOUeuHBIH mpudT bpaitng mns
NyONMpOBaHWS HAIMUCEH, 3HAKOB HM HMHOH TEKCTOBOH W
rpadgudeckoil nHboOpMaIH
9. OtcyTcTByeT BO3MOKHOCTH MPEIOCTABICHUS HHBAIHAAM 10
ciyxy (cayxy W 3pEHHI0)  YCIyr  CypIONepeBOAYUKa
(TudnocypuonepeBoUMKa)

19 |ITBY PM | OTkpsiTOCTD U Ha wungpopmayuonnvix cmenoax B mnomeniennn otcyrcTByeT | [IpuBectn o0bem wuHpOpMaIn
«KoMmekcHbI | T0CTYymHOCTh nHdopmanusi: (KonmMyecTBO MaTepuanoB/
LEHTP uHpopmanuu od — O MPOBEICHUU HE3aBUCHUMOMN OIEHKU KauecTBa (B T. Y. CPOKH | €IUHUIL nH(popMaLIUN) 0
COLIMAJILHOTO OpraHu3auu MIPOBEJICHUS] HE3aBUCHMOI OILIEHKH KadecTBa, KOJIMYECTBEHHBIE | 1E€ATEIbHOCTH OpraHu3ally,
00CITYXUBaHUSI | COIUAIBHOTO pe3yabTaThl OLEHKH, IUIAHbl 110 YCTPAHEHHMIO BBISBICHHBIX | pa3MEIICHHOU Ha
M0 TOPOJCKOMY | OOCITYy>KHBaHUS HEJIOCTaTKOB). 00IIeIOCTYITHBIX
OKpYTy Ha oguyuanvuom caiime ¢ cemu Hunmepnem oTcyTcTBYET | MHGOPMALIMOHHBIX pecypcax, B
Capasnck» nHpopMaIus: COOTBETCTBUE C COJIEpKAHUEM U

— O IpaBWJIax BHYTPEHHErO pacHopsaka g IoJydaresien
COLIMAIBHBIX yCIIyT

HOPSIAKOM (dpopmoii),
YCTAaHOBJICHHBIM HOPMATHBHBIMH
IPABOBBIMH aKTaMH

106




Ne Opranuzanus Kpurepuit BrisiBneHHBIE TIPOOTIEMBI Pexomennaruu

n/n
KomdopTaOCTB HenocrarouHo BbICOKHI ypoBeHb KOMGOPTHOCTH B opranm3anuu | Odecneunts Oosiee KOM(OpPTHBIE
yCIOBUH (o MHEHHIO MoJydJaTeNeil yCIyr U 110 HTOraM HaOJII01CHHS) YCIIOBHS 1JIs TIOJIy4aTesiel yeimyr

IIPEIOCTABIIEHUS YCIYT,
B TOM YHCJIE BpeMsi
OKMJIaHUS
MIPEIOCTABIICHUS YCIYT

JIOCTYITHOCTB yCIIyT
U1 MTHBAJIU/I0B

1. ABTOCTOsIHKA HE UMEET Pa3METKH U 3HAKA, BCJICJICTBUE YETrO HET
CHeIHalbHBIX TAPKOBOYHBIX MECT JJIsi aBTOMOOMIICH MHBAIH]IOB
2. B cnenuansHOM Tyaniere JUisi MHBAJIUAOB HMMEETCS TaKOU
HEJIOCTAaTOK KaK >KECTKO 3aKpEIUICHHbI NOpPYYEeHb K CTEHE, He
MIO3BOJISIFOIINN Pa3MECTUTh KPECIO-KOJISICKY PSIZIOM C YHUTa30M

3. OTCYTCTBYIOT [OIOJHUTENIbHBIE MNMOPYYHHM HA CTEHaxX JJIs
MEPEeBKEHUSI JIMI C HapyLIEHUSIMU OIOPHO-JBUIATEIbHOTO
anmnapara

4. OrcyrcTByer ayOnupoBaHHE 3BYKOBOM U
nH(pOpMaLIUY AJ11 UHBAIHUJIOB MO CIYXY U 3PEHHUIO
5. He ucnons3yercs penbedHO-TOUEeUHBIH wWpUPT bpaitng nns
nyOnupoBaHHsS HAAMUCEH, 3HAKOB M HHOM TEKCTOBOM W
rpaduueckoit nHGopmanuu

6. OTcyTCTBYyeT BO3MOXKHOCTH INPEJOCTABICHHS WHBAJIUAAM I10
ciyxy  (cayxy W 3pEHHI0)  YCIyT  CypJAOIepeBOAYMKA
(TudaocypaonepeBoIUHKa)

3PUTEITBHON

YcTpaHuTh BBISIBJICHHBIC
HapYIICHUs JOCTYIMHOCTH, B TOM
YHUCIIE HWCIOJIB3YS HOPMBI U
TpeOoBanusi  CBoma  mpaBui
59.13330.2020  «JlocTynHOCTb
3JaHUM W COOpYXEHUH s
MaJOMOOUIIBHBIX TPy
HacelleHUsl. AKTyaln3UpOBaHHAs
penakust CHull 35-01-2001»
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[Tpunoxxenue 2

HTorosuiii peﬁTI/IHF OIICHKH KadeCTBa yC.TIOBI/Iﬁ OKa3aHud yCJIYI OpraumsanusiMmu COHaJILHOTO0 Oﬁcﬂy)KI/IBaHI/IH Pecnyﬁ.lmlm MOp}IOBI/Iﬂ

Opranuszanus Kpurepuii OOmmii| Mecto
«OTKPBITOCTh «KompoptHOCTH «JloctymHOCTh yeuyr |[«J[00poskenaTeabHOCTh| «Y TOBIETBOPEHHOCTH | Oal B
U JOCTYIHOCTb yCIIOBUH JUTSL UHBAJIUIOBY , B&KJIMBOCTh ycnoBusaMM okaszanus | (Mmax | pei-
uHpopmanuu oo MIPEJOCTaBICHUS pabOTHHUKOB YCIYT» 100) | Tunre
OpraHu3aluu yCIIyT, B TOM YHCJIE OpraHu3anuit
COLIMATILHOTO BpEMsI OXKHUIAHUS COLIMAJILHOTO
00CITy>KUBaHUS» MPEA0CTABIICHUS 00CITyKUBAHUS»
YCIYyT»
S| 9| o S| 9| o S| 9| 9 SHEEHEES) S| o o
< (9p] (92 < < ™ < (92 < ™ < (92 < < < N < ™ N Lo
> x > x | & P o x | & P P x | & P P x| 2 P p x
s |[E|E|E£18 |E|E|E|8 E|E|E|8 E|E|E|8 |E|E|E
— le\] ™ — o — @\ — (@\] — N
5 2| 2|98 |q|la|ldls | a|«|@lsg |[F]|F|F|5 | Sa]w]|m
e | 4 4 | X ) 4 4a | X ) v 4a | X A v g | v 4 4
4 B = 5 |8~ H = R - [ = R - R = = I I = =
38 | 8| 8|8 2| | E|lsg &| | t|8g & | 8| 8|28 & & ¢
2 g o S s |23 o s |23 s s | &g s o s |lagl © ) s
S x| S S |06 x| 8 S S |8 x| 8 S S | o S S S | o S S S
Bl = 2 S le & £ & g le & £ & g le & = & g le & £ 2 2
Z | S o S |Z gl ° o S |Z g ° o S |Z gl o o S |& gl S o o
SSE | RFEIEIRS E|IBE|EIRS EIE | EIRSE | R EIEYE | E|E
AHO COI'
«Biiaro» 100 300 30 40/ 988 300 40 28,8 92 30 32 300 1000 40 40 200 100 30 20 50 98,2 1
AHO COI'
«cToK» 97,59 30 30 37,5 100 30 40 300 92,3 24 40 28,3 99,3 40 40 19,3 1000 30 200 50 97,8 2
AHO COI'
«VIOT» 88,2 282 30 30 100 30 40 300 86 24 32 300 1000 40 400 20 100 30 20 50 949 3
AHO COI'
«Becta» 9 29 300 40 799 300 386 11,3 88 18 40 30] 99,3 39,3 40, 20 100 30 20 50 93,2 4
AHO COI'
«I"paHUIIBI
oGpa» 100 300 30 40| 100 300 40 300 66 12 24 300 1000 40 400 20 100 30 20 50 932 5
AHO COI' 100 30, 30 40 100 300 40 30, 66 12 24 30 100 40, 40, 20 100 30, 20, 50 93,2 6
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Opranuszanus Kpurepuii OOmwmii| Mecto
«OTKpBITOCTh «KompopraocTh «JloctymHocTh yenyr |[«J[00poskenaTeabHOCTh| «Y T0BICTBOPEHHOCTD | Oa B
U JOCTYITHOCTh YCIIOBUH JUTSI HHBQJTUTIOBY , BEKJIMBOCTh yCIIoBHsAMM OKaszanus | (max | pen-
nHdopmaiuu 06 MPEA0CTABIICHHS pabOTHHKOB YCIIYT» 100) | Tuare
OpraHu3aIuu YCIIyT, B TOM YHCIIC OpraHu3aIui
COLIMATILHOTO BpEMsI OXKHUIAHUS COLIMAJILHOTO
00CITyKUBaHUS» MIPEIOCTABIICHUS 00CITy’)KUBAHUSI»
YCIIYT»
S| 9| o S| 9| o S| 9| o SHEEHEES) S| o | o
« ®» | ® | T |- ™| I | O | ™| I | O | S | ¥ | N | ™| 8| o
I bl el -l - Rl Il Bl - B bl Aol el B bl el bl - Bl Il g
S = | = | 4|8 SHES R EE: A || e |3 < | < | < |8 Vel VR Vet
T v r. 4 | & v r. 4 | & v g 4 | & 4 g Q| 0 A A
2 E = E |8 E = E |8 E = E 8 E = Ela d E = =
58 2| 2| 2|88 2| 2|2|8§8 2| 2|/2/|8§ ¢2|2|/¢2/gg 2| &2 ¢
ES S| 8| 8|BS 8| 8| 8|gS/ 8| 8| 8|gS 8| 8| 8|69 8| 8 8
5x :| S| cZ|2% 2| | cS\8x5/ || |88 2|2 £|858 52| ¢
e = o Qo o e = ] Q ] e = ] Q o e = o Q Q = = Q ] ]
SSE | EIEIRS E|IBEIEIRS E|IBE|IEIRSE | E|IEIEgE | E|E
«Jlonronerue»
AHO COI'
«Jdobpopsmom» | 90,6 300 30 30,60 90 30 40 200 78 24 24 300 100 40, 40 20 99,2 29,2 20 50 916 7
AHO COI'
«Ouary 99,4 30 30 394 92 300 40 221 66 12 24 300 1000 40 400 20 100 30 20 50 91,5 8
I'BY PM «KI]
COmnoI'O
CapaHck» 936 28 30 356 889 30 40 189 751 24 24 27,1 99,7 39,7 40 20 100 30 20 50 915 9
AHO COI'
«Muocepaue» 96 26| 30 40 1000 30, 40 300 60 6f 24 30 98,8 388 40 20 1000 30 20, 50 91 10
AHO COI'
«CoielicTBre» 98 28 300 40 94 24 400 30 60 6 24 30 99,6 40 40 19,6 98,1 29,4 19,6 49,1 89,9 11
IAHO COrI'
«Hanexna» 90,6 30, 30 30,60 100 30, 40, 30 54 0 24 30 100 400 40 20 100 30 20 50 88,9 12
AHO COI'
«JloOpoe neso» | 88,7 300 30 28,7 93,74 30 40 23,7 60 6 24 30 100 40 40 20 100 30 20 50 88,5 13
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Opranuszanus Kpurepuii OOmwmii| Mecto
«OTKpPBITOCTH «KompopTHOCTB «JloctymHocTh yenyr |[«J[00poskenaTeabHOCTh| «Y T0BICTBOPEHHOCTD | Oa B
U JOCTYITHOCTh YCIIOBUH JUTSI HHBQJTUTIOBY , BEKJIMBOCTh yCIIoBHsAMM OKaszanus | (max | pen-
nHdopmaiuu 06 MPEA0CTABIICHHS pabOTHHKOB YCIIYT» 100) | Tuare
OpraHu3aIuu YCIIyT, B TOM YHCIIC OpraHu3aIui
COLIMAIBHOTO BpEeMs OKUIaHUS COIMAIBHOTO
00CITyKUBaHUS» MIPEIOCTABIICHUS 00CITy’)KUBAHUSI»
YCITYT
S| 9| o S| 9| o S| 9| o SHEEHEES) S| o | o
« ®» | ® | T |- ™| I | O | ™| I | O | S | ¥ | N | ® | ]| b
I bl el -l - Rl Il Bl - B bl Aol el B bl el bl - Bl Il g
S = | = | 4|8 SRR RE: A | en | e |8 < | < | < |8 Vel VR Vet
T v r. 4 | & v r. 4 | B v 0 4 | B v 0 Q| 0 A A
R = = E |8 o B = E |8 o E = E |8 o B = E A o E = =
58 2| 2| 2|88 2| 2|2|8§8 2| 2|/2/|8§ ¢2|2|/¢2/gg 2| &2 ¢
&S 3| 3| 8|23 S| 8| S| 3| 3| 8|23 | 3| 8|2 3| 3| 8
(] < < < ) < < < ] < < < ] < 2] < (] < < <
Bl 2 > g le & = & g le & = & g le & 2 & g la & £ > >
e = o Qo o e = ] Q ] e = ] Q o e = o Q Q = = Q ] ]
S E | FE|IEIRESE|IEIBEIRSE | B EIESgE | FE|IEIESE|E|E
AHO COI'
«Jlyamamexner» | 90,6 300 30 30,60 99 30 40 29 52,5 6f 24 225 97,7 38,7 40 19 1000 30 20, 50 88 14
AHO COI'
«JloBepue» 87,8 27,1 30 30,68 100 30 40 30 52,1 0 24 281 99 40 39 20 100 30 20 50 87,8 15
AHO COI'
«3aboTa» 88,8 244 30 34,4 976 30 40| 27,6 51,7 6f 24 21,7 98,7 39,4 394 20| 99,77 30 19,7 50 87,3 16
AHO COI'
«MBI psiIoM» 87,8 300 30 27,8 96 30 40 26/ 46 0 16 30 100 40, 40 20 100 30 20 50 85,9 17
AHO COI'
«[lapu 1o6po» 90,66 30, 30 30,6 824 30 40 124 54 6f 24 24 1000 40 40 20| 99,3 29,3 20, 50 85,3 18
AHO COI'
«Bepa» 796 29 30 20,6 84,7 30 394 152 66 12 24 30 828 22,8 40 20 100 30 20 50 82,60 19
IToxazatenr 1.1 «CooTrBeTcTBHE I/IHq)OpMa]_[I/II/I 0 JACATCIIBHOCTH OpraHu3alyu COLHUAJIBbHOI'O O6CJ'Iy>KI/IBaHI/I$I, paBMeH.leHHOfI Ha O6H_[C)IOCTy1'IHBIX

WHPOPMAIMOHHBIX PECypcax, ee COJIEPkKAHUIO U MOPSIKY ((hopMme), yCTaHOBICHHBIM HOPMATHBHBIMH NIPABOBBIMH aKTaMI).
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[Toxazarens 1.2 «Hanwmune Ha odunmanpbHOM caiiTe OpraHM3alMH COIMATHLHOTO 00CTYXKUBaHMS HH(POPMAWK O TUCTAHIIMOHHBIX CIIOCO0ax OOpaTHOM CBS3W U
B3aMMOJEHWCTBUSA C TIOIYYIATEISIME YCITYT M UX (PYHKIIHOHUPOBAHHEY.

Ilokazarens 1.3 «Jlona momywareneld yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW W AOCTYHMHOCTBbIO HMH(pOpPMANKU O ICSITEIBHOCTH OpPTaHU3alUu
COLMANIBHOTO OOCITy>KMBaHHUsI, Pa3MELIeHHOW Ha MH(POPMALUOHHBIX CTEHAAX B MOMEIICHHMH OPraHM3aluHl COLHAIbHOTO OOCITYKHBaHHUS, Ha O(QUIMAIBLHOM caiTe
OpTraHM3alNY CONMAIBHOTO 00CTyKUBaHUS B ceTh MHTEpHETY.

INokazarens 2.1 «Obecneuenue B OpraHU3aluy COUAIbHOTO 00CTyKUBaHHs KOM(OPTHBIX YCIOBUI U1l IPEIOCTABICHUS YCIYT».

IToxazarens 2.2 «Bpems oxunanus NpeaoCcTaBIeHUs YCITyTH».

[Toxazarens 2.3 «Jlomst morygaTeneit yciayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIEHHUS YCIIyT OpraHU3anel COMAIbHOTO 00CITy)KUBaHUSD.

[Tokazarens 3.1 «OGopymoBaHHE MOMEMIEHUI OpPraHU3aIMN COIUAIBHOTO OOCITY)KHBAaHUS M TPWIETAIONIed K HEW TEPPUTOPHH C yUETOM JOCTYITHOCTH IS
VHBAJIHJIOBY.

[Tokazarens 3.2 «OOecnieueHre B OpraHU3aIH COITUAILHOTO OOCITY>KWBaHUSI YCIOBHH TOCTYIMHOCTH, TIO3BOJISTFOINMX MHBAIHAIAM TOIYYaTh YCIYTA HapaBHE C
TPYTAMI.

[oxazarens 3.3 «Jlons nmomyyaTenelt yciayr, yA0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JAJIS HHBAJTUAOBY.

[Nokazarens 4.1 «/loxst momyuatesne yciuyr, yAOBICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCThIO paOOTHUKOB OpPTraHU3alui COHMAIHLHOTO 00CITYKUBAHNUS,
o0ecreunBaromMX TEPBUYHBIA KOHTAaKT W HWHQOPMHPOBAHHWE TONy4aTeNsl YCIYTH TIPH HEMOCPEICTBEHHOM OOpallleHMH B OPTaHHM3AIHI0 COIHAIFHOTO
00CITY)KHBaHH.

[Nokazarens 4.2 «/lonst momyyaresnei yciuyr, YAOBICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCThIO pAOOTHUKOB OPTaHU3alNH COLUATBFHOTO 00CITYKUBAHMUS,
00ecrnednBaroIX HEMOCPEICTBEHHOE OKa3aHHe YCIyTH MPU OOPaIlleHnH B OPTaHU3AIUI0 COLMAITBHOTO O0CITYKUBAHUS.

[Toxazarens 4.3 «/lons momydartenel yciyr, YIOBIETBOPEHHBIX JOOPOKETATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPTaHM3ANNN COLMAIBHOTO OOCTYKUBAHUS
MIPU UCTIONB30BAHNY TUCTAHIIMOHHBIX (OPM B3aUMOACHCTBH».

[Mokazarens 5.1 «Jlomnst moayvaresneit yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 COIUAIBHOTO O0CITY)KMBaHUS POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH
ObI €¢ PEKOMEH/I0BATh, €CITH ObI ObIJIa BO3MOXXHOCTh BHIOOPA OpPraHU3aIiy COIUATBHOTO OOCITYKHBAHHS).

[Toxazarens 5.2 «Jlonst momydaTenel yciayr, yIOBIETBOPEHHBIX OPTaHU3alMOHHBIMH YCIOBHSIMH MTPEIOCTABICHHS YCIIyT».

IMokazarens 5.3 «/lomst monmyvareneit yciryr, yIOBIETBOPSHHBIX B [IEJIOM YCIOBUSIMH OKa3aHHUs YCIIYT B OPTraHU3aI[UH COIMAILHOTO O0CTYKHBaHUSI.
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1. OTKPBITOCTbH 1 JOCTYITHOCTb UHOOPMALIMN Ob OPTAHU3ALINN
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BY PM "KUCO no M0 CapaHck”
AHO COT "Yiot"

AHO COrl "Cogewncteue”
AHO COT "Ouar"

AHO COl "Hagewaa"

AHO COT "MbI pagom”
AHO COT "Mwunocepaue”
AHO COT "Jly4y Hapesxabl"
AHO COT "Mcrokr"

AHO COTl "3abota"

AHO COT "Oonronetue"
AHO COT "Ldosepue"

AHO COT "dobpoe geno”
AHO COT "Oobpo pagom”
AHO COT "Oapu pobpo”
AHO COT "TpaHuugl aobpa”
AHO COT "Becra"

AHO COTl "Bepa"

AHO COT "bnaro"

98,0

99,4

6,0

97,5

100,0

100,0
99,0

100,0

40,0

60,0

80,0

100,0

120,0

2. KOM®OPTHOCTbH YCJIOBU MPEJJOCTABJIEHUA YCIIVT, B TOM UMCJIE BPEMS OXXUJAHUSA

I[MTPEJOCTABJIEHUA YCIIVI
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reY PM "KLICO no Mo CapaHck"
AHO COT "Viot"

AHO COT "Coaeitcteue"
AHO COT "Quar"

AHO COTl "Hapemxnoa"

AHO COTl "Mbil pagom”
AHO COT "Munocepawe"
AHO COT "Ny4 Hagemwabl"
AHO COTl "McTok"

AHO COT "3abora"

AHO COT "Oonronetue"”
AHO COT "Oosepue”

AHO COT "Oobpoe aeno”
AHO COTl "Oobpo pagom"”
AHO COTl "Oapw aobpo”
AHO COT "I'panuupl gobpa”
AHO COTl "Becta"

AHO COTl "Bepa"

AHO COTl "bnaaro"

100,0

98,8

80,0

100,0

120,0

3. AOCTVYIIHOCTD YCIIVI AJIAA UHBAJIMIOB




BY PM "KLICO no IO Capanck”
AHO COT "Yiot"

AHO COT "Cogencteue"”
AHO COrl "Quar"

AHO COl "Hagemga"

AHO COT "Mbl pagom”
AHO COT "Mwunocepgue"
AHO COTl "Ny4 Hapexabl”
AHO COTl "McTok"

AHO COrl "3abota”

AHO COTl "Oonronetmne"
AHO COT "Oosepue”

AHO COT "Oobpoe aeno”
AHO COT "Oobpo paaom”
AHO COT "Oapwu pobpo”
AHO COT "Tpanuupbl aobpa”
AHO COl "Becta" 88,0

AHO COT "Bepa"

AHO COrl "Bnaro"

92,3

92,0

00 10,0 20,0 30,0 40,0 50,0 600 70,0 80,0 90,0 100,0

4. JOBPOXEJIATEJIbBHOCTD, BEXJIMBOCTb PABOTHHNKOB OPTAHN3ALINN
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rBY PM "KLUCO no N0 CapaHck”
AHO COTl "Yiot"

AHO COTl "Coaelctemre”
AHO COT "Ouar”

AHO COTl "Hapewna"

AHO COTl "MebI pagom"”
AHO COTl "Munocepgue”
AHO COT "NMlyy Hapewab!"
AHO COT "Mcror"

AHO COTl "3aboTta"”

AHO COT "Oonronetme”
AHO COTl "Oosepue"

AHO COTl "Oobpoe geno”
AHO COT "Oobpo pagom”
AHO COT "Oapw nobpo”
AHO COT "TpaHuubl gobpa”
AHO COT "Becra”

AHO COT "Bepa”

AHO COT "Bnaro”

100,0

120,0

5. VAOBJIETBOPEHHOCTbD YCJIOBUAMU OKA3AHUA YCIIVI




Y PM "KLWCO no Mo CapaHck”
AHO COT "ViwoT"

AHO COTl "CoagelicTeme"
AHO COTr "Quar"

AHO COTl "Haapewaa"

AHO COTl "Mbl pagom”
AHO COT "Mwunocepague”
AHO COT "Nyy Hagexabl"
AHO COT "McTor"

AHO COT "3aboTa”

AHO COT "Oonronetue"”
AHO COT "ODoeepue"”

AHO COl "Oeobpoe aenc”
AHO COT "ODobGpo pagom"”
AHO COTI "Oapw gobpo”
AHO COT "TpaHwvuel aobpa”
AHO COT "Becta”

AHO COTl "Bepa"

AHO COT "bnaro"

100,0
100,0

100,0
100,0
100,0
100,0
100,0
100,0

100,0
100,0
100,0

100,0
100,0
100,0
100,0

97,5 98,0 98,5 99,0 99,5 100,0 100,5
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[Ipunoxenue 3

OaHoMepHOe pacrnpe/ie/ieHle 0TBETOB PECIIOH/IEHTOB HA BONPOCHI AHKEThI
«OueHka KayecTBa YCJ0BHI OKA3aHNUS YCJIYT OPraHU3alusMu
COUMAaJIbLHOro oocay:xuBanus Pecnmyoiuku MopaoBus», 2022 r.

Tabmuna 1
IIpu mocemeHUn OPraHU3aANMUN COUMAIBLHOIO 00CTYKUBAHUS 00PAIIAJIUCH JU Bl
K nH(opMaIuM 0 ee 1eATeJTbHOCTH, pa3MellleHHOH HA NH()OPMALMOHHBIX CTEHIaxX
B IOMeEIeHNH OPraHu3anum?

Bapuant oTeta %
Ha 30,4
Her 69,6
Tabnuma 2
YnoBaerBopeHbl 1 Bbl OTKPBITOCTBIO, HOJIHOTOM U 10CTYIIHOCTHIO
HH(OPMALNH O JeSITeJIbHOCTH OPraHU3alii COLHAIBLHOI0 00CIy;KUBAHNS,
pa3MeleHHO| HA CTeHAaX B IOMeLeHUH OPraHu3anuu?
Bapuant oTeta %
Ja 96,6
Her 3,4
Tabnuna 3
IHoab30Bauck 11 Bel opuIHAIBHBIM CAHTOM OPraHU3aLMU
COLIMATBHOIO0 00CIYKHUBAHNSA, YTOOBI MOTYYHTh HH(POPMALIKIO O ee NeATeJbHOCTH?
Bapuanr oTBeta %
Ha 11,9
Her 88,1
Tabnuna 4
YaoBjieTBopeHb! JIM Bbl OTKPBITOCTEIO, OJIHOTOMH M JOCTYITHOCTBIO HHGOpManuu
0 1eATeJbHOCTH OPraHU3ANMHU COLUATBHOIO 00CIYKHUBAHNS, PA3MEILCHHO N
Ha ee opuuMaJIbLHOM caiiTe B cetu UHTepHeT?
Bapuanr oTBeTa %
Ja 95,7
Her 4,3
Tabnuua 5
CBoeBpemenHo Jiu Bam Obli1a mpeocTaBiieHa ycJIyra B OpraHu3aluu
COLMAJILHOI0 00C/IyKUBAHUs, B KOTOPYIO Bbl o0paTuiuce?
Bapuanr otBeTa %
Ja 99,7
Her 0,3
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Ta0mnuma 6

YaosierBopeHs! Ji Bbl KOM(pOPTHOCTBIO YCJIO0BHI IPEAOCTABJICHUSA YCIYT

B OPraHU3alMH COLMATBHOIO 00C/Y:KUBAHUA?

Bapuant otBeta %
Ja 79,3
Her 20,7
Tabmuna 7
Nmeete siu Bol (MM J1M10, IPeACTaABUTEIEeM KOTOPOro Bol siBjisieTech)
YCTAHOBJIEHHYIO I'PYINIYy HHBAJTUIHOCTH?
Bapuant otBeta %
a 46,3
Her 53,7
Tabmumna 8
YaoBjieTBopeHsbI Ji Bbl J0CTYNHOCTHIO MPEI0CTABJIEHUS YCJIYT /ISl HHBAJH/I0B
B OPraHU3alMU COUMATBHOIO 00CYKUBAHUSA?
BapuanT oTBeTa %
Ha 95,6
Her 4.4
Tabmuna 9

Ynosaersopensl 14 Bbl 100posKe/IaTeIbHOCTHIO U BEKJIMBOCTHI0 PA00OTHHKOB
OPraHu3aniy COUAIBLHOIO 00CIY;KUBAHNS, 00eCIIeYHBAIOIINX IePBUYHbINH KOHTAKT €
NMOCEeTUTEJSIMU U MH(pOpMUpPOBaHHe 00 yC/Iyrax IpH HeNMOCPeACTBEHHOM 00palleHNH B

opranu3anuio?

Bapuant otBeta %
Ja 96,4
Her 3,6

Tabnuma 10
YnoBierBopeHbl Jiu Bbl 100pokesiaTe/IbHOCTHIO U BeKINBOCTHIO PAGOTHMKOB
OpraHu3alMuyu CONMAIBLHOI0 00CTYKUBAHUS, 00eCTIeYBAIIIMX HEMOCPeICTBEHHOE
OKa3aHHe yCJIyI'M IPpH 00pallleHNH B OPraHu3auui?

Bapuanr otBeta %
Ja 99,8
Her 0,2
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Tabmuma 11

IToap3oBaauchk A Bbl KAKHMH-IH00 THCTAHIHOHHLIMHY CIIOCO0aMH
B3aMMO/IeHCTBHS C OPraHu3anueil CouMaJIbHOr0 00CayKUBaHUs?

Bapuant oTeta %
Ja 62,2
Her 37,8
Tabmuma 12
YnoBiaerBopeHnbl Jin Bol 100poske1aTeIbHOCTHIO M BEKJIUBOCTHI0 pA0OTHUKOB
OPraHM3aliH COUNAIBLHOIO 00C/IYKMBAHUSA, C KOTOPHIMH B3aMMO/1eliCTBOBAJIU B
AMCTAHIUOHHOU (popme?
Bapuant oTeta %
Jla 99,5
Her 0,5
Ta6muma 13

I'oToBbI Jin Bbl pekoMeH10BATH JAHHYI0 OPTraHU3AIHI0 COLMATBHOTO
00C/Iy’KMBAHMS POJCTBEHHUKAM M 3HAKOMBIM (W1 MOTJIU ObI BBl ee pekoMeH10BaTD,
ec/im ObI ObLJIA BO3MOKHOCTH BHIOOpAa OpraHu3auuu)?

Bapuant oTBeta %
Jla 99,7
Her 0,3
Tabnuma 14
YaoBaeTBopeHbl 14 Bbl Oprann3anmoHHBIMH YCJIOBUSIMHU NMPETOCTABIECHHS YCIYT?
BapuanT oTBera %
Jlla 99,8
Her 0,2
Tabmuma 15
YaoBaeTBopeHbI 14 Bbl B 11€J10M YCI0BHAME OKA3aHHUS YCJIYT
B OPraHM3alMH COLMAIBHOIO 00CTy;KMBAHUA?
Bapuant otBera %
Ha 99,9
Her 0,1
Tab6muma 16
Bamr moa:
Bapuant oTeta %
Myxckoit 18,1
JKencknit 81,9
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